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40 Attachment A - Compaurison of Actual Performance against Projected Performance of Council Principal Activities

40.1 Introduction
40.1.1 Integration of CoporatePlan 10 Year Strategies into Council’'s ManagementPlan.

The six main subject headings in the Corporate Plan become the Principal Activities in the Management Plan. These are: Customer Services, Governance and
Financial Sustainability, Culture and Well Being, Economic Development, Natural and Built Environment, and Infrastructure.

The Corporate Plan includes 60strategies, 10 strategies for each of the subject headings. Each Corporate Strategy includes areference number which s used in
both the Corporate and Management Plans. Thereference numbers refer to the Corporate Plan Subject heading and numberedfrom1 to 10. For example, the
second strategy n Governance and Financial Sustainability would be GF.2; likew ise the 5th Strategy in Infrastructure s IF.5 and so on.

Corporate Strategies are w hole-of-Councilstrategies and as such may be addressed in more than one program and within any Principal Activity.
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40.2 Principal Activity - Customer Services

4021 Program - CustomerSelivices

training in conjunction with Human
Resources.

emphad sof both intemal and
extemal customers.

10 Ye; ;igg))/orate 3 Year Qutcome ItfkT Action for 2006/07 Performance Measure Results
Provide a high standard of | The City of Canada Bay | CS.1.5 | Contribute to the development ofa Level of participation in Asssted inthe reviewof current
senvice to both exte mal isrecognised asa Councilwide communications Communications Strategy conalltation grategiesand actively
and intemal customers leaderin Customer strategy by providing information, development. patticipated in the preparation of
Senvice. issues and possible solutions Repotton paricipationin Quartedy | conailtation documents
Management Plan reviews. Attended all Consultation Reference
Group meetings
CS16 Monitor staffing level sto maintain 90% of customersseniced within5 | 97.4% of customers s viced within 5
senvice standards. Optimize staff minutes minutes
reource s/skills by rotation through 80% of enquiriesfinalised at 92.5% of enquiriesfinalised at Customer
counter, call centre and adminigration. | Customer Senice Centre. Senvice Centre.
CS.1.7 | Develop amulti-skilled Cugomer Review & update CustomerService | Multi-sklled Customer Senice team
Service Team. asessment program. developed.
Completed Call Centre assessment
program and training manual.
CS.1.8 | Particpate inthe National Cugomer Customer expectations are met, Customer expectations met and confirmed
Service Benchmarking -Customer and where possble, exceeded. by Council achieving 3¢ place in Australia
Experience project. in National Customer Senices
Benchmarking Program.
Give equal emphadsto Council developsa CS.2.2 | Contibute tothe development ofa Level of participation in the Asssted inthe reviewof current
intemal and extemal communications Councilwide communications Communications Strategy conaultation grategiesand actively
cudomers. strategy which requires strategy. development. patticipated in the preparation of
equal attention to Repotton participation in Quartedy | conaultation documents
intemal and exte mal Management Plan reviews. Attended all Consultation Reference
cugomers. Group meetings
CS.2.3 | Evaluate CustomerSenice Thereisa high standard of snice | Reviewed cumentbudnessformsto
operationsto enaure high dgandard of | for both intemal and external endure improved standard of sernvicesto
senvice forboth intemal and extemal cudomers. intemal and extemal customers
cudomers. Streamlined procedures usng
benchmarking.
CS.2.4 | Provide appropriate cudomersenice | Customer enicetrainingincdudes | Staff training programs de veloped by

identifying needs outlined in staff
appraisals.
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40.2.1 Program - Customer Services (Cont.)

10 Ye§rr a(igg})/orate 3 Year Qutcome nﬁg‘ Action for 2006/07 Performance Measure Results

Provide agreaterinternal | Training issuesare CS.3.4 | Provide informationto Human Detailsof cugomer senicetraining | Six gaff completed the Cettificate 3in
focus on training. raised forincduson in Resourceson suitable training needs | provided. Customer Senice at TAFE.

future organi sational for Customer Senvices gaff.

planning.
Regond effectively to Sydematic CS55 | SeeCS.1 See CS.15.
community expectations. communications

strategy developed.
Promote information about | Relevant informationis | CS.6.2 | Disseminate information about Council | Detailsof cudomer senicetraining | Six gaff completed the Certtificate 3in
Council. communicated to at Customer Senvices Centre, Call provided. Customer Senice at TAFE.

Canada Bay reddents Centre and at other Coundil public

and budnesses. accessareas.
Motivate staff in srvice Staffare encouraged to | CS8.1 | Identify appropriate profe ssional Profe ssional development coures | Staffattended Cettificate 3 & 4 at TAFE.
delivery. patticipate in development courses. identified. Team Leaders participated in Cugomer

profe ssional Numberof staff attending courses. | Service Management Training.

development courses. CS.8.2 | Encourage staffto provide the best Actionstakento encourage staff Provided training information and

possble cugomer senice. provide high level cusomer snice. | opportunities.
Reviewed training programs at staff
appraisal.

Provide best practice Bed practice policies CS9.6 | Contibute with bed practice examples | Detail sof best practice examples Awarded DataWorks (Coundil’'s customer
standards of senice in developed forhigh and suggestionsforimprovements and suggestions provided. requestand document management
regpon<e toincreasng priority areas of and to identify impedimentsto system)best practitioner use of innovation
demands subject to Council'sactivitie s. efficiency. ofinformation and technologyin Customer
reources available. Seniices.
Continue systems of Sydematic GF12 | SeeCS5.1 See CS.15.
improved communication | communications
with the community. strategy developed.
Regulaty review systems | Council hasmade some | GF.7.4 | See objecivesCUS.1, CUS.2, CUS.3, See objectives CUS.1, CUS.2, CUS.3,

and processes.

improvementsto howit
doesbusdness through
regularly evaluating its
systemsand processes.

and, CUS 5 below.

and CUSS5.

Page6 of 94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

40.2.1 Program - Customer Services (Cont.)

10 Yeéatrraigg;/orate 3 Year Qutcome 'tﬁg_' Action for 2006/07 Performance Measure Results

Manage the ongoing Streamlined and Cus1 Enaure thatall Customer Requests 90% of Received 27748 Customer Requests.

development and effective busness (CRMS), processesand transactions | complaintdrequests/requests 91% complete and compliant.

operations of the processes are delivered to standards stout in completed by ecified senvice

Customer Requed Senvice Level Agreements (SLA) standards.

Management System. CuUSs.2 Review senvice level agreements with | SLAsreviewed and updated. All Cugomer Seice SLAS reviewed with
each Deparment to ensure thatthey relevant changesmade to streamline and
are communityfocused. improve effectiveness of currentbudness

processes
CuUs.3 Reviewbusness processes, Procedures fomsreviewed and All Cugomer Senice SLAS reviewed with
proceduresand formsin consultation | updated. relevant changesmade to streamline and
with relevant staff. improve effectiveness of currentbudness
processes
Cus4 Provide monthly reportsto the Repotts provided last. Monthly reports presented to Executive
Executive Management Team. Team.
Quartedy repotts pre ented to Council.
CUS5 Review & develop furtherprotocol s Protocol s reviewed and updated. Completed Business protocol sand
for CRMS for the organi sation. Training Manual.
CUS.6 Reviewand update T raining Manual | Manual reviewed aftereach Training Manual was reviewed aftereach
toenaure all daffacross the software update. software update.
organi sation utili s the relevant
CRMS features.
CuUs.7 Develop an education programme for | Education training programme Training program developed with
the omani sation foreach oftware developed foreach software implementation re scheduled for2007/08.
upgrade to ensure all staff utilise the upgrade.
enhanced features of the oftware.

Manage the development | Aquickand efficient cus.8 Enaurecallsare answered ina Postive feedback from community | Received postive feedback from the

and operations of repons toall calls. prompt, courteous friendly and and gaff. community on Call Centre.

Council’s Call Centre. professional manneratall imes 80% of call sresolved atfird point- 95,000 calls handled by Call Centre.

of-contact. 97.4% % of customers seniced within 5
Abandoned rate —4% minutes
Achieved a reduced abandoned call rate
of 0.6%.

CUS.9 Provide Monthly Repotts to the Stati dicsmeet Coundl'sKPls. 95,000 calls handled by Call Centre.
Executive Management Team on call | Numberof callsin queue. 97.4% % of customers seniced within 5
centre statisticsand requestsfor Time waiting in queue. minutes
service. % abandoned rate. Achieved a reduced abandoned call rate

of 0.6%.
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40.2.1 Program - Customer Services (Cont.)

10 Ye§rr a(igg})/orate 3 Year Qutcome Itﬁg.] Action for 2006/07 Performance Measure Results
Manage the development | Streamlined CUS.10 | Enaureall applicationsare processed | Applications completed within 99% of applications proce ssed accurately
and operation of Council's | adminigration accurately within agreed timeframes. | agreed KPlIs. within the 2 days.
Adminigration and service | processesinplaceand | CUS.11 | Ensureaccuracy of all revenue 90% accuracy of revenue Achieved 99% accuracy.
counter. efficient senvice. transactionsand processes. transactions
CUS.12 | Provide monthly reportsto the Statigicsmeet Council'sKPls. 31,834 callsto Customer € nices.
Executive Management team on Time waiting in queue. Average time waiting of 51 seconds.
counter stati stics and requestsfor Average waittime. Average transaction time of 5 min, 42
senvice. Average transaction time. seconds.
Manage the Efficient admini stration CUS.13 | Enaure accuracy of all transactions LGA repottbalanced and Processed 1432 applications.
Adminigration of the of the Companion viathe CAA Interact Database. reconciled. 100% of transactionswere lodged and
Companion Animal sAct. Animals Act. 98% of transactionsare lodged and | processed.
(CAA) processed.
Outdanding regidrationsare
followed up.
Manage the Efficient admini stration CUS.14 | Enaure all park casual applications Statidicsmeet Councl'sKPlIs. Bookingsprocessed
Adminigration and ofthe Booking system. are processed via the corporate Outganding accountsare followed | Casual 3517
procesdng of all Park booking system. up. Seasonal 10,847
Bookings Total 14,364
CUS.15 | Enareall park seasonal applications | Summer seasonal bookngsare Allsummerand winter seasonal bookings
are processed via the corporate complete. were completed.
booking system. Winter seasonal bookingsare
complete.
Manage the Efficient admini stration CUS.16 | Reviewexiding proceduresand Exiding procedures and protocols Reviewed exiging proceduresand
Adminigration of the of the Companion protocolsto improve the busness manual reviewed. protocol s totalling 16 in number.
Companion Animal sAct Animals Act. process. Liaised with oftware vendor to Provided regular communicationswith
(CAA). improve reporting reports software vendorto ssekimprovementsto
itsapplication and usable features.
CUS.17 | Prepare a Memorandum of Memorandum of Understanding Draft Memorandums of Understandings

Understanding with gporting bodies
for seasonal parkbookingin
conjunction with the Recreation
Planner.

prepared and used with gorting
bodies for seasonal park bookings.

completed.
Awaiting final dgnatures.
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40.2.1 Program - Customer Services (Cont.)

10 Year Corporate

ftem

Management System (DataWorks
version 3.4).

quality of senice isprovided.

3 Year Qutcome Action for 2006/07 Performance Measure Results
Strategy No.
Manage the procesdng an | Streamlined CUS.18 | Enaureall applicationsare processed | Applicationscompleted within 95% of applications processed in agreed
adminigration of Street adminigration accurately within agreed timeframes. | agreed KPIs. time.
Parking Pemits processesinplaceand [ CUS.19 [ Ensureaccuracy ofall revenue 90% accuracy of revenue 95% of applications proce ssed accurately.
efficient sevice. transactionsand processes. tansactions
CUS.20 | Provide monthly reportsto the Repoitson statistics. Statigics reports completed and provided
Executive Management Team on to Executive Management team monthly.
counter stati stics and requestsfor
senvice.
Promote apostiveimage | Qualitycustomersenice | CUS.21 | Reviewand update community Reduction in complaintsisreceived. | Reviewed and updated community
of Customer Service atallimes brochures by liaigng with relevant brochures.
within organi sation and the staff within Council, and the Developed a s1iesof Fact Sheetsto
community. community. explain in detail some of Coundil’s
proceduresand facilities.
CUS.22 | Trandate community informationinto | Postive feedback from the Received podtive feedback from the
various languages, as appropiiate. communityand daff. communityand daff.
CUS.23 | Provide quality information and Podtive feedback from community | Received excellentfeedback from the
digplaysfor Coundil’s street fairs— and daff. community.
Femagodo and Concord Street Fair Coundil received sgnificant enquiries from
and cormporate events. the community at their dall s/digplays at
Fenogogo and Concord Street Fairs.
Use technologytoimprove | Effidentbusiness CUS.24 | Examine opportunitiesto implement Improved service deliverytimesor | Introduced Development Ap plication
service delivery. processand semices. newtechnology toimprove £nices quality of senice isprovided. tracking on Coundil's webste.
tointemal and extemal cudomers.
CUS.25 | Completeintegration of ADI and Phas 1 — regidration of Completed Phase 1 and 2 ADI— Authority
Authority, phases1and 2. documentsisautomated. integration (inking Council's
Phase 2 —centralised dient regider | document/request systemsto its propetty
in place. systems).
Streamline busness Efficientbusiness CUS.26 | Reviewand develop further repotts Improved service deliverytimesor | Achieved improvementsto senice delivery
proce sseswithin Council's | processand senices. via corporate booking system. quality of senice isprovided. times and quality of senice.
comporate software. CUS.27 | Integrate Authority and Centaman Improved service deliverytimesor | Integrationis 95% completed.
receipting. quality of seice isprovided.
CUS.28 | Upgrade Customer Request Improved service deliverytimesor | Achieved improvementsto senice delivery

times and quality of senice.
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40.2.2 Program- Communication and Public Relations (formeidy M edia and Ev ents)

communicatorand has
afavourable public
profile.

publicationsincduding La Hamma
and Australian Chinese New's
Weekly. Ensure newspaperstalke
up 90% of media releases
distributed.

10 Year Corporate 3 Year Qutcome tem Action for 2006/07 Performance Measure Results
Strategy No.

Provide a high standard of | The City of Canada Bay | CS.1.9 Contiibute to the development ofa Level of participation in Communication strategies reviewed and

senvice to both exte mal isrecognised asa Council wide communications Communications Strategy conddered and a boarder

and intemal customers leaderin Customer strategy by providing information, development. communications drategyisto be
Senvice. issues and possible solutions developed in 2007/08 which will involve

extendgve community conaultation.

Regond effectively to Sydematic community | CS5.6 Contiibute to the development ofa Level of participation in the Assstedinthe reviewof current

community e xpectations. conaultation protocol Council wide communications Communications Strategy conalltation grategiesand actively
developed. strategy by providing information, development. patticipated in the preparation of

issue s and possible solutions conaultation documents Attended all
Conaultation Reference Group meetings

Promote information about | All of Coundl’s relevant | CS.6.1 Develop a promotional program that | Communications plan developedin | Communications Plan developed and

Council. informationis indudesmedia and other line with Coundil’s statutory used to promote a range of programs
communicated to communication strategies. requirements and conaultation induding: Ferrogosto and Concord Street
Canada Bay resdents, proto col/strategy. fairs, media releasesand advertisng.
ratepayers and CS6.2 Promote information on Coundcil’'s Web4dte hasinformation which Council’'swebsdte isregulaty updated on
businesseswithin webste. conformsto the visual gandards. an ongoing bass with a wide range of
conaultation grategy. Numberof hitson Council's information, all of which conformswith our

Websdte. visgual standards.

Promote good health, and Cw4.l Included in CS.6.1 above. See CS 6.1 above.

active and passive

recreation as community

priorities

Promote the benefits of Cwe.1l Included in CS.6.1 above. See CS 6.1 above.

living in the City of Canada

Bay.

Fadllitate effective The City of Canada Bay | GF.1.3 Provide the community with a range 6 isaiesof the Mayoral newsletter, | 6 isauesof the Mayoral newsletter, the

communication with all isviewed by resdents, of communication avenues, induding | the Bayside Briefare produced. Bayside Brief were produced.

sections of the community. | ratepayersand the information in community languages | Promotion of Council servicesand Council senvicesand eventswere
communityasa good eventsin a range of multicultural promoted in a range of multicultural

publicationsinduding La Hamma and
Australian Chinese News Weekly.

Media release s were wiitten and
distributed in a timely mannerto maximise
take up opporunities by media.

Page10 of 94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

40.2.2 Program- Communication and Public Relations (fomerly Media and Events) (Cont.)

10 Ye; ;igg))/orate 3 Year Qutcome Itﬁg.] Action for 2006/07 Performance Measure Results
Facllitate effective The City of Canada Bay | GF.1.4 Promote Coundil activiies and On amonthly bass5 Mayoral Mayoral columnswere produced and
communication with all isviewed by resdents, increase the awareness of Council's | columnswill be produced and will appeared in the Inner West Coutier, and
sections of the community. | ratepayersand the faciliiesand senices. appearin the hner West Couiier, Village Voice. (Utban Life Magazineisno
communityasa good hner West Weelly and Village longer published).
communicatorand has Voice. Fourcomorate Council news and up to date information
afavourable public advetieements will appear in Uban | about Council activiie s, faciliiesand senices
profile. Life Magazine. were featured in Coundl’snewdetter, the
Council news and up to date Bayside Brief.
information about Coundil activiies, | Council’swebste was updated regulary.
faciliie sand senices will be
featured in Coundl’snewdetter, the
Bayside Brief.
Council’swebste is updated
regulary.

GF15 Senvice the information needs of the 100% regponse to mediaenquiries | 100% of media enquiries were regponded to
media and use the media asa vital to meet publication deadlines for within publication deadlinesfor The Inner
communication tool The hner West Weekly, The West Weekly, The Village Voice and Inner

Village Voice, Inner Westem Westem Subutbs Courier.
Suburbs Courier and Utban Life Media release s were wiitten and digributed
Magazine. in atimely mannerto maximi<e take up
Enaure local media take up 90% of | opportunities by media.
media release s distiibuted.
Educate residentsthrough | Reddentsare presented | IF.3.1 See GF.1.5above See GF.1.5abowe.
Council’smedia to with information on
promote Coundil’s street Council’s street deaning
cleaning program program
Clealybrand and promote | Increased awarenessof | MEV.3 Enaure Council’s Comporate Viual 100% of Council’s outgoing 100% of Coundil's outgoing newsletters,
the City of Canada Bay the range of € nices, Standardsare being metin all newdetters brochures, flyersand brochures, flyers and other promotional
Council. faciliiesand programs outgoing publications. other promotional material are material were monitored and proofed to

of Council.

monitored and proofed so theyare
in line with comporate standards.

enaure they conformed to corporate
standards.
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40.2.2 Program- Communication and Public Relations (formerly Media and Events) (Cont.)

10 Ye; ;igg))/orate 3 Year Qutcome Itﬁg.] Action for 2006/07 Performance Measure Results
Conducta range of Resdentsin the City of | MEV.4 Reviewand update Council's Attendance at eventsincreaseson | Reviewed and updated Council's community
communityeventsforthe | CanadaBayenjoy community events program in previous yearsfigures events program in consultation with busness
enjoyment of residents access to abroad range conaultation with busness groups Postive feedback from vistors, local | and residents groups, where approptiate.
and vistors. of community events and residents groupswhere budnessesand other key This resulted in well organi sed events that
appropriate. stakeholders received. attracted the best possble attendance
figures.
The Jazz and Blues event attracted some
spedific podtive feedback.
Partnershipsare MEV.5 Coordinate, produce and promote Source comporate sponsorship for Obtained anincrease in comporate
fodered between the Council’sevents program. the Concord Street Fair, Cinema in | sponrship forthe Concord Street Fair,
community and Council the Park, Mayoral Golf Day, Carols | Cinena inthe Park, Mayoral Golf Day;,
via community and atCabarita and the Jazz & Blues Carolsat Cabarita and the Jazz & Blues
Council events. Festival Festival. (See Appendix C fordetailg

Desgn and digtribution ofa
2006/2007 Summer h OurParks
event calendarmagnet.

Magnetto be digiibuted to
resdentswith the August edition of
the Bayside Brief.

Up to date listing of Council's
community events program on
Council'swebdte.
Regularupdates of Council's online
Summer h OurParks events
calendar.

Desgned and distibuted the 2006/07
Summer h OurParks event calendar
magnetin the August edition of the Bayside
Brief.

Council’'s community events program was
liged onits websdte.
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40.2.3 Program-RecordsManagement

10 Ye§rr a(igg})/orate 3 Year Qutcome Itﬁg.] Action for 2006/07 Performance Measure Results
Consolidate and utilise the | EDMSfeaturesare RCM.1 Reviewprocess of accessto 100% of applications received for 100% of applicationswere processed
Electronic Document available to be used information and document accesss to information and within detemined parameters.
Management System within Coundil. procedures condstent with legidative | compliance with legidation
(EDMS)in an efficent and requirements. requirements are processed within
effective mannerto its full determined parameters.
potential. RCM .2 Reviewthe activity undertakeninthe | Reporton reviewoutcomes Repott completed and forwarded to

Records Sectionto enaure forwarded to Department Director. Director for review.
compliance with the State Records
Act.

RCM.3 Reviewlegal documentsregider to Regiger reviewed and documents | Legal Documents have been registered,
determine currency;, relevance and culled. reviewed with ap propriate documents
storage. culled in accordance with legidative

requirements.
Recordsare retievable | RCM .4 Develop a Bugness Continuity Plan Plan submitted to Executive. Records Continuity Planto be

and gored safelyto
enaure the continuation
of busness.

for safety of records.

incomporated in Councilwide Busness
Continuity Plan whichis scheduled for
2007/08.
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40.3 Principal Activity — Gov ernance and Financial Sustainabiity

40.3.1 Program - ExecutiveSerices

10 Year Corporate

ftem

Strategy 3 Year Qutcome No. Action for 2006/07 Performance Measure Results
Promote information about | Relevant informationis | CS.6.4 Disseminate relevant information Detail sof relevantinformation Council’shallsand venues are promoted
Council. communicated to about meeting room faciliie shall, disseminated. via the webste, relevant mail outs,
Canada Bay resdents through Customer Service Centre Methodsused to disseminate brochuresand discussons with exiding
and busgnesses. and Call Centre, on Coundil’s information. users.
websdte, press releasess, publications,
and through advetissments.
Maintain a team approach | All majordecidons of GF5.1 Continue with Coundil workshops2nd | Numberand detail sof Council Councillor workshopsheld atleast monthly
between management Coundil involve Tuegday of month. workshops. during the year.
and elected members. discussions between GF5.2 Review Coundil workshop Councillor/staff feedback Completed.
Executive and effectiveness.
Coundillors. GF5.3 Investigate the opportunitiesforother | Detailsofissuesthat may require Councillor workshopsare held atleast
Councillor workshopson edific additional Councillor workshops once permonth and there isflexibility in
majorissues the proce ss wherein additional workshops
are scheduled and held should the need
ans.
Toenaurethat key venues | Catering for Council EXS.1 Develop a procedure forensuring that | Repott to Executive. Potential caterers assessed forbestprice.
are e conomically uftilised functionsis streamlined functions are catered for. Repoitson cateting provided as required.
and maintained and and accommodated.
accessible to the
community.
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40.3.2 Program-Human Resources

10 Year Corporate

ftem

3 Year Qutcome Action for 2006/07 Performance Measure Results
Strategy No.
Give equal emphadsto Council'sintemal and CS25 Contiibute to the development ofa Level of participation in Human Resourcesrepresented at
intemal and extemal extemal Council wide communications Communications Strategy Communications meetings.
cudomers. communications strategy by providing information, development.
strategy developed with issue s and possible solutions
balance.
Provide agreaterinternal | Training providedis Cs31 Maintain regularinduction programs | Information on organi sational Staffinduction programswere held atleast
focus on training. congstent with training for employees. structure and policiesare up todate | every6 weeks. Induction program
plans. and sssionsare conducted bi induded detail son the organi sation and
85% staff attendance monthly ensuring that new team employment rights and reponsdbilites
level. members are aware of their rights
Staffare successfully and responsgbiliies
inducted into the 6 sessionsconducted.
organisation. CS3.2 Maintain a corporate leaming and Training and development practices | Training & development practices and
development plan that fadilitate s the and arrangementsin Technical arrangementsin Technical Senices &
continuous improvement and Senvicesand Operationsare Operationswere cons stent with the rest of
education of staff with respectto congstent with the restof the the organi sation.
Council’'simmediate and longerterm | organisation. Individual training re quirements were
objectives. Individual training requirementsare | identified and priotiti sed.
identified and prioriti sed.
To create a working All Human Resource HRS.1 Conduct regularexit inte views and 70% of staff exiing have been Atleast 70% of exiing staff were
envionmentthat is policies and strategies advie Senior Managementon interviewed. interviewed.
productive and foger sound working issues. 100% regponse to Directorson 100% of issues raised at exitinte rviews
sudainable, supporting relationships, support issuesthat require action. were sentto the relevant Director for
the progress of the organisational appropriate action.
organi sation. performance and are HRS.2 Provide a comprehensve Employee | Atlead 5% of staff are utilisngthe | 6.07% of staff utilised the Employee
consstently applied to Asgstance Program. senvice overa 12 month period. Assstance Program duting the year.
all employeesof HRS.3 Maintain a Human Resource Policy Manual is 100% compiled and Human Resources manual is100%

Coundil. Manual which conveysfairand appropriately communicated to complete and registered in Coundil's
congstent work practiceswith respect | staff. document management system
to conditions of employment. (DataWorks).
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40.3.3 Program - Financial Management

10 Year Corporate 3 Year Qutcome ftem Action for 2006/07 Performance Measure Results
Strategy No.
Apply information Senvice Coundil's CS4.4 Promote the payment of rates and Increase numberof hitsaccessing Promoted optionsto pay rateson
technology to maximum ratepayersin the provison of rating information online. | rating information on Council’sWeb | Council’s Website.
advantage. provison of rating Site. There wasamaiginal increase in use of
information and payment Council’'sWebsite for paying rates
faciliiesadapting to their | CS.4.5 Reviewexiding suite of payment Bugnesscasesforindudonof new | Reviewed exiding payment options.
changing needs. optionsand fadiliie swith regard to: faciliiesisprepared and reported to | Developed and endorsed Integrated Bill
Including Amex as an acceptable Management. Management Senice whichis scheduled
Credit Card. to commence in 2007/08.
Introducing payment faciliiesat other
shop fronts, Forexample —
Newsagents
Plan for the continued Council’srate base GF2.1 Analyse the impact of 2006 Land Repottpresented to Coundll, Reportted to the Councl Workshop on the
increase of Coundl’s rate steadily increases and Valuationson 2007/08 Rate Levy. highlighting impact of new likely impactsto the newland valuations.
base. new oppoltunitiesare valuations
invedigated asthey Press release issued makng Publicised rating information in Council’'s
aise. community aware of lilely valiations | newdetterBayside Brief which was
to rate s payable. distributed to all homesand ratepayers
GF2.2 Ensure newpropetty parcel sat All properties are rated in the year Completed.
Breakfast Point and Rhodes of regi gration.
Peninaula developments are refemred
to the Valuer General on receiving
notice of DP and SP regigration.
GF2.3 Timelyissue of rate noticesand Rate Noticesisaued. Four rating notice instalments were issued.
quarterly indalment remindernotices. | 2nd Instalmentissued.
3d Indalment issued.
4th Instalment i ssued.
Maintain forward financdal | Council hasa5-10 year | GF.8.1 Develop a5-10 yearfinancial plan Hnandal planning policesreflect 5 - | Developed Long Tem Fnancial Plan

planning policies.

financial plan.

usng Council's 10 year vison and
strategies.

10yr strategies.
Frequency of financial planning
policies updates.

Plan which was adopted by Council in
October2006.
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City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

40.3.3 Program — Financial Management(cont.)

10 Ye§rr a(igg})/orate 3 Year Qutcome Itﬁg.] Action for 2006/07 Performance Measure Results
Pursue all avenuesof Council hasestablished | GF9.1 Monitor gove mment funding Detail sand frequency of monitoring | Monitored govemment funding
finance through links with other spheres opportunities. conducted. opportunities on a continual bass
strengthened links with of govemment regarding Received 16 grantsto the value of
Govemment. potential joint financed $1,883,960 during the year.
projects GF9.2 Participate in relevant Regional and Detail sof relevant Regional and Council was actively involved in the
State networks. State network involvement. Southem Sydney Region of Councils
(SSROC).
GF9.3 Monitorgove mment tender offers. Detail sand frequency of monitoring | Monitored tenderoffersatleas two-weekly
conducted. bad sthrough a numberof email tender
alerts (Gove mmentand commercial).
GF94 Inve stigate opportunitie sfor regional Detail sof State and Federal funds | Council was activelyinvolved in the
reource shaling. obtained. Southem Sydney Region of Coundils
(SSROC).
Keep the community Council hasdeveloped | GF.10 Commence preparations for Detail soflong term financial Developed Long Term Fnancial Plan
informed about Councdil’'s | alongtem financial developing long-tem financial strategy preparations completed. Plan which was adopted by Council in
long term financial strategy which the strategy. October2006.
strategy. communityisinformed.
Investigate entrepreneurial | Joint cooperative ED.4.2 Develop Council proceduresfor Status and details of Council'sPPP | Conducted a review of potential PPPs,
opportunities. ventures are considered partnershipsusing the LGA Actasa | procedures reaulting in no opportunitiesduting year.
in context with LGA Act guide. Guide should highlight the
Private-Public sgnifi cant benefits of well thought out
Partnershipsguidelines entrepreneurial venturesand al o the
(PPP). proce sse s required minimising risk.
Acknowledge and Council monitorsits ED6.1 See ED.4.2 above. Conducted a review of potential PPPs,
invedigate the risks fisks when investigating reaulting in no opportunitiesduting year.
asdated with entrepreneurial
entrepreuriam. opportunities.
Seekopportunitiesfor Coundil hasinvestigated | ED.10.3 | Provide supportand advice regarding | Detail sofinformation and advice Provided background financial information
partnershipsthrough other | opportunities forjoint propetty availability, costsfor Council | provided. detailing propety availability, potential
parties providing partnershipsusing the regarding potential busness busgness opportunitiesto a Councillor
invegment in the City. LGA Actguidelines opportunities. Workshop held in February 2007.
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40.3.3 Program — Financial Management(cont.)

10 Year Corporate 3 Year Qutcome tem Action for 2006/07 Performance Measure Results
Strategy No.
Continue to provide quality | Provide continuoudy FMT.1 Monitorbudgetson a regularbass. Information pre sented to FourQuarterly Budget Reviews
financial advice and improving financial Asxss methods of providing Managementwithin 1 weekofend | completed, presented to Management
information to support management information to Managers. of month. within one week of end of month and
Council’'sdecison making | infomation for decidon Quarterly Budget Reviews presented to Coundil within statutory time
processes malers. presented to Coundil within frames.
Provide reliable cument statutory ime frames.
information to ensure FMT.2 Analyse Coundil's goending pattems | Costefficiencies are identified. Conducted a strategic review of Council’'s
the operations of to fadllitate an optimum mix of capital | Analyssof spending pattems cods resulting in a plan to tender forthe se
Coundil are fully versus operating e xpenditure. reported to Management. senvices.
accountable to the FMT.3 Complete the Annual Budgetand Following years Budget and Completed.
community. Revenue Policy forthe following year. | Revenue Policy completed.
FMT 4 Prepare 2005/06 FHnancial Reports Audit commences. Audit completed, which included :
for audit. Pre-audited statements presented Pre-audited statements presented to
to Council for 9gn-offinaccordance | Coundil for sgn-off in accordance with
with section 413@2) (c)of the LG section 413(2) (c)of the LG Act.
Act. Auditors Statements and Auditors Report
Auditors Statements and Auditors presented to Coundil.
Repottpresented to Council.
Manage Receivables Enaure the focuson FMT.5 Monitor effectiveness of existing Debt | Repottprogress of Rate
according to existing efficient debt recovety Recovely processes. Collections.
protocols remainsan operational Rate arrearsto be keptbelow Significantimprovement achieved in
priority, notonlyon a industry benchmark of 5%, with a reducing rate arrears from 2.82%in
financial bagsbuton a target of less than 3% at yearend 2005/06 to 1.87% in 2006/07 .
sodiallyaware bassas being the objective.
well. Percentage of other receivablesnot | Lessthat4 % of other receivables were
collected within 90 days of invoice not collected, within 90 days of invoice.
to be keptbelow4%.
Review opportunitiesfor Manage inve stment FMT.6 Implementinve stment practicesto Councl’sretum on investmentis Achieved.
sudainable increasesto fundsto maximise representaprudentbalance between | betterthan 90 Day BBSW
Council’'sincome. retums. reasonable riskand desred retum. Benchmark
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4034 Program -Information Systems

standards of sewice in
regponse toincreasng
demands subject to
reources available.

developed forhigh
priority areas of
Coundil’sactivities.

examplesand auggestionsfor
improvements and to identify
impediments to efficiency.

and suggestions provided.

10 Year Corporate 3 Year Qutcome tem Action for 2006/07 Performance Measure Results
Strategy No.
Provide a high standard of | The City of Canada Bay | CS.1.10 | Contiibute to the development ofa Level of participation in Provided relevant information as required.
senvice to both exte mal isrecognised asa Council wide communications Communications Strategy
and intemal customers leaderin Customer strategy by providing information, and | development.
Senvice. posdble solutions
Give equal emphadsto Council'sintemal and CS26 Contiibute to the development ofa Level of participation in Provided relevant information as required.
intemal and extemal extemal Council wide communications Communications Strategy
cudomers. communications strategy by providing information, and | development.
strategy developed with posdble solutions
balance. Cs2.7 Conducta suney of intemal Survey conducted. Coundil conducted an Information
information system users Outcomes of suney. Sygems(S) Review of all of the systems.
Information from surveyused for Thisreviewincduded extengve
future planning pumposes congaultation with lkey IS users.
Apply information Informationtechnology | CS4.1 Implement new software to enable Maste nview mapping software Maste view mapping software
technology to maximum implementation is web based mapping and DA trackng | implemented. implemented and went live May 2007.
advantage. developed. faciliies Maste iplan planning tool s Implementation of Maste mplan planning
implemented. tool splaced on hold subject to IS Review
recommendationsand budgetary
congraints.
Cs4.2 Expand Council'sfinance and Enhanced finandial reports IS Reviewidentified the need to review
propetty repotting capability. (AXSOne)are developed. Coundil’'sfinancial systems Detail softhe
Enhanced property reports expandon ofthe Council'sfinance and
(Authotity) are de veloped. propetty repotting capability will be the
subject of that review.
CS4.3 Expand Council's mapping capability. | CData/Censusmappingis Enhancement of CData/Censusmapshas
enhanced.’ been placed hold until a thorough
examination of the 2006 ABS Census
Waste collection schedulesare Waste collection schedules were mapped.
mapped.
Propetty salesmapped are Completed the mapping of property sales.
developed.
Valuation data is mapped. Completed the mapping of validation data.
Provide best practice Bed practice policies CS9.2 Contiibute with bed practice Detail sof best practice examples Introduced DA Tracking.

IS Reviewand ThinkTank reviewed
current be st practice opportunities for
improving the efficiency of Coundil's IS
systems
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40.3.4 Program — Information Systerns (Cornt.)

10 Year Corporate 3 Year Qutcome ftem Action for 2006/07 Performance Measure Results
Strategy No.

Regulaty review systems | Council hasmade some | GF.7.6 Identify infomation system processes | Ligof relevant Council processes. | IS Reviewdid identify; cument stuation,

and processes. improvementsto howit that need to be Coundil processes opportunitie s forimprovements and
doesbusdness through which indude regonsibilities, recommendations for the implementation
regularly evaluating its timelines and reporting mechanians. of those improvements.
systemsand processes. The= will alo indude Seice Level

Agreements.

GF7.7 Evaluate cument proceduresand Status of Service Level IS Reviewdid identify; cument dtuation,

identifyimprovement drategies Agreements. opportunities forimprovements and
Detailsofthe gatusof Coundil recommendations for the implementation
Processes ofthose improvements.
GF7.8 Implement approved improvement Detail sofimprovements are IS Review did identify; cument stuation,
strategies. implemented. opportunities forimprovements and
recommendations for the implementation
of those improvements.
Maximise the efficiencyof | Council hasdeveloped ED.7.5 Conduct key Information System Blackberny Senerisupgraded. Upgraded Blaclberry Sener.
Council’s senicesand continuous upgrade s which indude srversand Software Management Program Software Management Program (SMS)
faciliiesin a context of improvement principles software implementation. (SMS)isimplemented. was notimplemented due to redirection of
ongoing limited resources. reourcesto new staffing installation
requirements.
Upgrade of Coundil's remote Updated remote access systems.
access systemsare completed Software Monitoting Program (SMS) was
(Citiix). notimplemented due to redire ction of
Software monitoting program reourcesto new stafing installation
(MOM)isimplemented. requirements.
Email serverupgraded. Updated Email srver
Ensure the protection of Council hasa 5-10yr ED.8.2 Develop a combined asset regi ster Regiger of Coundil's Information IS assets regiger and conditionsnow
Council assetsbythe strategyto endure that and conditions assessments Sydemsassets completed. being incoporated into Council-wide
formation of longtem itsassets are managed Information Systems equipmentand | Asessment of the condition of assts register.
plans. to optimise use and long facdilies Council Information Sydems assets
term viability. completed.

ED.8.3 Develop Procurement/replacement/mainten | IS assets regiger and conditionsnow
procurement/replacement/maintenan | ance program developed that being incoporated into Council-wide
ce program for Coundil’s Information schedules dgnificant Information assets register.

Sygems Sydemsassetspurchases.

ED8.4 Evaluate future Information Sygems | All future Information System IS assets regiger and conditionsnow
developmentin context with the development conddersthe being incorporated into Council-wide
procurement/ replacement/ procurement/ replacement/ assets register.
maintenance program. maintenance program.
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40.3.4 Program — Information Systerns (Cornt.)

10 Yegtrrftggrﬁlo rate 3 Year Outcome I:\ebm Action for 2006/07 Performance Meas ure Results
Rationalis the use and Council hasa fully IF7.4 Integrate the address database of Stage one of integration is Completed Stages One and Two of
planning of assets. assssed Council’s Propertyand Records complete. integration.

understanding ofthe software. Stage two of integrationis

state of its assets. complete.
Implementtechnologythat | Exiding systemsand IFS.1 Desdgn information technology into Desgniscomplete. Completed newlibrary and childcare
supports Council's technology are provided the new Concord Library and information technology desgn.
operations for the and foruse by Coundil Childcare facility.
fore seeable future. team members.

Page21 of94



City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

4035 Progam - Corporate Support

10 Year Corporate 3 Year Qutcome tem Action for 2006/07 Performance Measure Results
Strategy No.
Give equal emphadsto Council'sintemal and Cs2.8 Manage the admini gration of Council’swebsdte is maintained to Maintained Council'swebsite isto optimise
intemal and extemal extemal Council’'swebste. optimie use and communicate use and communicate appropliate
cudomers. communications approptiate information to the information to the community.
strategy developed with community.
balance. Content suppliedis placed in Content supplied is placed in appropriate
appropriate menusto faclitate ease | menusto facdilitate ease of access to
of accessto information. information.
CS29 Implement and de velop the intranet Focusgmoupisformed to condder | Dewveloped and implemented Intranet.
qte. content to be included on ste.
Contentisrelevantand fadlitate s
effective communication within the
organi sation.
Investigate entrepreneunal | Joint cooperative ED.4.2 Jointly develop Coundil procedures Status and details of Council'sPPP | Conducted a review of potential PPPs,
opportunities. ventures are considered for partnershipsusdng the LGAActas | procedures resulting in no opportunitiesarose duting
in context with LGA Act aguide. Guide should highlightthe year.
Private-Public sgnifi cant benefits of well thought out
Partnershipsguidelines entrepreneurial venturesand alo the
PPP). processes required to minimise the
fisk.

ED4.3 Jointly e stablish be st practice Detail sof relevantbest practice Conducted a review of potential PPPs,
database of entrepreneutial projects entrepreneurial projects reaulting in no opportunitiesarose duting
from other Councils Thiswill provide | Identified best practice PPP year.
aframeworkfor staffto expand examples
Coundil’s current options

Maintain ateam approach | All majordecigons of GF54 Continue with Councillor Workshops | Monthly Council Workshopswere Councdillor workshopsheld monthly with
between management Coundil involve 2nd Tuegday of month. held. key projects presented forinitial biiefing
and elected members. discussions between and discussion priorto presentation on
Executive Team and Council Meeting Agenda.
Coundillors.
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40.35 Program— Corporate Support (Cont.)

indugonsordeletionsand develop a
process for the provison of
delegationsto new gaff or forthose
who change positions

appropriate to the performance of
theirduties

The delegationsare accessible to
all staff on the intranet.

10 Ye;;;:tggp;/o rate 3 Year Outcome I:\ebm Action for 2006/07 Performance Meas ure Results
Improvementin processes | Bed practice CSP.1 Implement without undue delay the 100% of actions aligng from 100% of actions from Council meetings
and proceduresthat adminigrative policies decidons of Coundil. Council meetingsare distiibutedto | distributed to responsgble officers on time.
enhance the efficient and proceduresatre in the regpongble officers within 2
operation ofthe place. daysofthe minutes are prepared.
organisation in achieving CSP5 Maintain and review the injury The reduction of the following by Slightincrease in worker daims from 40 to
itsobjectives. management sysem whichindudes: | 5%: 43.

occupational health testing, worker's | Worler's compensation daims Achieved a reduction in dlaim costsfrom
compensation reviewsand alitable Claimscosts. $110,000 (2005/06) to $103,000
duties Logtime duetoinjuty. (2006/07).
Premium costs. Increase inlog time from 1,171 hoursin
2005/06 to 1,553 hoursin 2006/07.
CSP.6 Continue to reviewthe Occupational Inrelation to TS&O, hazards are Engaged exte mal consultantsto conduct
Health and Safety Plan. identified and safe workmethod an OH&S Audit.
statements recorded and updated.
CSP.7 Implement and maintain appropriate Portfolio in place and reviewed on Completed.
insurancesto protect Coundil. an annual/asneedsbass.
CSP.9 Develop insurance daims Procedure s manual compiled. Completed proceduresmanual sfor
procedures addressing Golf Balls Tree Rootsand
Motor Vehides daims
CSP.10 | Identify areasof iskand provide Reduction inincidentsand claims Slightincrease in worker claim s from 40 to
suppotrtin implementation of risk Appropiiate training conducted. 43.
management measures. Reduction in daim cogs from $110,000
(2005/06) to $103,000 (2006/07).
Increa<e inlog time from 1,171 hoursin
2005/06 to 1,553 hoursin 2006/07.
CSP.11 | Review Council’s Code of Meeting Code of Meeting Practice reviewed | Used the Govemance Health Checkto
Practice to ensure consigency with and revised. provide initial review.
bed practice standards. Full review rescheduled for2007/08.
CSP.12 | Reviewdelegations regiger for All staff have delegations Completed draft delegations.
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40.35 Program— Corporate Support (Cont.)

10 Year Corporate

tem

to condition, usage and
financial constraints.

Council’smajorpropetties.

Srategy 3 Year Outcome No. Action for 2006/07 Performance Meas ure Results
Efficentand effective Processesforthe CSP.13 | Callforexpressionsof interestto be Legal panel appointed that provides | Appointed Legal Panel.
provison ofin-house legal | management of legal appointed to Council's legal panel. adequate coverage foradvice on all
senvices. mattersare in place. legal matters assodated with
Council.
CSP.14 | Reviewproceduresin relation to Review complete and procedures Public accessto information procedures
public accessto information. implemented. reviewed and refined on an ongoing basis
CSP.15 | Implementproceduresforthe All procedure s de veloped, Legal mattersnow addressed by exte mal
management of legal mattersin- implemented and followed. legal practitioners.
house.
40.36 Progam-Property Management
10 Year Corporate 3 Year Qutcome tem Action for 2006/07 Performance Measure Results
Strategy No.
Planto provide anew Council office stafflong- | GF4.1 Provide saupportand advice regarding | Detailsofinformation and advice Scheduled for consderation in 2007/08.
adminigrative centre. term accommodation propety availability, costs of building provided.
requirementsare anew Council adminigration centre.
asessed.
Enaure the protection of Council hasa 5-10yr ED8.1 Enaure an updated and maintained Council’sland and lease regigers Updated and maintained Council’sland
Council assetsbythe strategyto endure that Council’sland and lease regigers. updated and maintained. and lease registers.
formation of long-tem itsassets are managed Repotton the assessment of Repotts on Council land potential were
plans. to optimi e use and long Council land potential. carried out on property-bypropertybasis
term viability. Repotton assessmentoflease asneeded.
performance. Leas performance assessments were
carried outon all leasesdue for renewal.
Seekopportunitiesfor Coundil hasinvestigated | ED.10.4 | Provide supportand advice regarding | Detail sofinformation and advice Presented detail sof propety availability,
partnershipsthrough other | opportunities forjoint propetty availability, costsfor Council | provided. potential busness opportunitiesto a
parties providing partnershipsusing the regarding potential busness Councdillor Workshop in February 2007
invegment inthe City. LGA Actguidelines opportunities.
Identify asset All asset maintenance IF8.2 Assst City SemcesProgram in Detail sof information provided. Provided lig of maintenance and repair
maintenance asaptriolity | scheduled on life cycle developinga 35 year worksand itemsto Council's City Senices Team to
objective. management according maintenance program thatindudes asdstinthe development of the 35 year

works program.
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40.3.6 Program— Property Management (Cornt.)

10 Year Corporate

refubi shment completed.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
To manage Coundl’'s Coundil’'sleasesits PTM.1 Reviewexpiring leasesenaure All renewed lease s were the reault Reviewed all renewed leasesachieving a
propelity leasesto propettiesinafairand optimum use of Coundil's propetties ofa reviewand assessment of 96% occupancy of Council’sproperties
maximum community equitable manner that and improve the overall peformance | Council’sproperty portfolio. Lessthat 5% rental arrears achieved.
benefit. acknowledges market ofall leases. Occupancyfactorisgreaterthan
ratesand provides 90%.
optimum financial retum. Lessthan 5% rental arrears.
PTM.2 Reviewthe Busness Use of Public Busness U of Public Footpath Policy review completed, and presented to
Footpath Poalicy. Policy reviewed, placed on Council in November 2006.
exhibition and endorsed by Coundil.
PTM.3 Reviewthe Fve Dock Awning Policy. | Fve Dock Awning Policy reviewed, | Deferred pending review of budgets and
placed on exhibition and endorsed | cogsassociated with policy.
by Council.
Construct major building Council has ggnificantly [ PROJ1 | Construct anew state ofthe at Newfaciliiesare on trackto be Construction of newfadiliieson schedule.
faciliiesto addressthe upgraded itsfaciliiesto library, childcare faciliiesat former completed by the end of 2007.
growing needsof the City | meetthe needsofa Concord Chambers dte.
(See also Infragucture growing population. (To be completed in 2007/08)
Management and Building PROJ2 | Construct major refurbishmentof Stage One (1) of Cabarita Pool Completed Stage One Mader Plan.
Programs). Cabaiita Pool in accordance to Stage | MasterPlan completed. Development Application for refu i shment
One (1) of MasterPlan. approved.
PROJ.3 | Refumish the Canada Bay Civic Hall. | Canada Bay Civic Hall Redesdgned refuishment due to budget

congraints.
Scheduled for completion in 2007 /08.
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40.3.7 Program - Comporate Planning and Performance Management

10 Year Corporate

tem

3 Year Qutcome Action for 2006/07 Performance Measure Results
Strategy No.
Strengthen intemal and Council'sintemal and Cs11 Review current communication Review complete and consdered Communication strategie s reviewed and
extemal communications | exemal strategies. for cong stency, compliance with condgdered and a boarder
communications statutory requirements. communications grategy which isto be
strategy developed. developed in 2007/08 and involve
extengve community conaultation.
Cs1.2 Investigate be st practice Documentation on be g practice Collated best practice examplesfrom at
communication strategies. communication examples least 20 coundilsacross Audraliaand
Evaluation of those practices. overseas.
Asa result of evaluating the<e policies
coupled with a strong corporate
commitment, it was decided to expand the
scope of Council’s communications
strategie s and ensure ownership by the
communityand daff.
Cs13 Draft communication strategy. Draft policy prepared. Prepared initial draft.
CS14 Place draft communication grategy Draft policy placed on exhibition at Full Communication Strategyis scheduled
on exhibition. bed practice timeline. for 2007/08.
Give equal emphadsto Council'sintemal and cs21 See ltem No. CS.1 above. Edablished a Conaultation Reference
intemal and extemal extemal Group to assi st staff in conducting
cudomers. communications condultations
strategy developed with Communications Working Group met to
balance. regpond to the outcome of Staff Climate
survey on intemal communications.
Re gond effectively to Sydematic community | CS5.1 Review current conaultation policies Review complete and conddered Conalltation Reference Group reviewed
community e xpectations. conaultation protocol congstency, compliance with conaultation policesand practices and
developed. statutory requirements and provide | provided asgstance to staff intending of
reasonable. conducting community consultations
Reference Group met 7 timesduring the
year.
CS5.2 Documentation on beg practice Investigate be st practice Collated best practice examplesfrom at
conaultation examples. congultation policiesin particular the | least 20 councilsacross Audraliaand
Evaluation of those practices. balance between intemal and overseas.
extemal communications
CS5.3 Draft policy completed. Draft policy prepared. Developed draft Consultation ChecHig,

Guidelineswhich | be used as patt ofthe
broad Communications Strategy
scheduled for2007/08.
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40.3.7 Program — Corporate Planning and Performance Management (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

Re ond effectively to Sydematic community | CS5.4 Place draft policy on exhibition. Dratft policy placed on exhibition at Not completed. Communications strategy

community e xpectations. conaultation protocol bed practice timeline. obsletes thisaction.

(Cont.) developed. (Cont.) CS9.1 | Reviewbestpractce policesand Bed Practice processesare Collated best practice examplesfrom
procedures from other relevant identified. organi sationsacross Australia and
olganisations intemationally.

CS9.2 Conault with staffon subject toobtain | Detail sof staff consultationsand Conaulted with managers, patticulady in
suggestionsforimprovementsandto | suggestionsorissues. relation with the DLG's Promoting Better
identify impediments to efficiency. Practice checHlid.

CS9.3 Draft beg practice policy framework. Bed practice policy frameworkis Completed first version in-house of the

drafted. Promoting Better Practice Checklid. Asa
reault the betterpractice policy framework
was not completed.

CS94 Modify Best Practice policyin light of | Draft policyamended in regonse Re scheduled for 2007/08 following review
feedback. to relevant feedback of Promoting Better Practice Review

outcomes.

CS95 Present Best Practi ce Policy to Bed Practice Policy presented to Re scheduled for 2007/08.

Council for endoreement. Council.

Involve senior Seniormanagement CS.10 To be conddered in 2007/08. To be conddered in 2007/08.

managementina patticipate ina

mentoring role for the mentoring program.

organisation.

Continue systems of Communications GF1.3 Review Council’'s communications Policy reviewtimetable is Communication strategies reviewed and

improved communication | strategy developed. Strategy. developed. consdered and a boarder

with the community. communications grategy which isto be

developed in 2007/08 which will involve
extendgve community conaultation.

GF14 Jointly review Coundil’'s exhibition Council’sexhibition policy reviewed. | See above.
policy.

GF.15 Develop whole of Coundll Whole-of-Council conaultation Scheduled for 2007/08 due to the need for
communications grategy. strategyisdeveloped. extengve community conaultation.

GF.16 Monitor Council’s performance in Council’'sperformance in context Scheduled for 2007/08.

context with the Communications
Strategy.

with the Conaultation Strategy.
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40.3.7 Program — Corporate Planning and Performance Management (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaurethatabalanceis Conaultation strategy GF31 See GF.1 abowe. Asa result of evaluating current
achieved with consultation | developed. conaultation and communication policies
in decison-making. and a strong corporate commitment it was
decided to expand the scope of Council's
communications drategiesand endure
ownership by the community and staff.
Obsve all gatutory Council’s statutory GF6.1 Prepare comporate calendaroutining | Comorate calendarproduced Digributed to relevant officers grategic
obligations through care obligations are met. Council’s statutory obligationsand yearly. actions calendar.
and good organi sation. spedific deadline dates where Prepared and digiibuted timetables for
appropliate. major Council management planning
projects
GF6.2 Regularly update Council’s statutory 6 monthly update is complete. Prepared, digributed and updated
obligations. timetablesand calendars as required.
GF6.3 Review Council’s compliance to its 100% of Coundil's statutory Achieved 100% Compliance.
Statutory obligations. obligations are met.
Regulaty review systems | Council hasmade some | GF.7.1 Identify all relevant Council processes | Ligof relevant Council processes. | Digributed to relevant officers grategic
and processes. improvementsto howit which indude regonsibilities, actions calendar.
doesbusdness through timelines and reporting mechanians. Prepared and digiibuted timetables for
regularly evaluating its These will alo incdude Senice Level major Council management planning
systemsand processes. Agreements. projects
Areview duiing the yeardetemined that
Sernvice Level Agreements should be used
where relevant.
GF.7.2 Evaluate cument proceduresand Status of Service Level Evaluated relevant SLAs Notably, the
identifyimprovement grategies Agreements. SLAsbetween Statutory Planning
Detail softhe gatus of Councdil Senicesand Customer Seniceshave
Processes been updated following regular
evaluations
GF7.3 Implement approved improvement Detail sof improvements Implemented relevant improvements

strategies.

implemented.

throughout Council. An example of was
the continual refinement and
improvements made to the Development
Asxssment Processesthrough the
reviewal of Senice Level Agreements.
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40.3.7 Program — Corporate Planning and Performance Management (Cont.)

10 Ye;;;ggi’/o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Conault with the Conaultation policy and | NB.7.3 See GF.1 abowe. Asa result of evaluating current
community on proceduresdeveloped, conaultation and communication policies
development. implemented. and a strong corporate commitment it was
decided to expand the scope of Council's
communications drategiesand endure
ownership by the community and staff.
Seekto provide value Continuous IF9.1 Investigate Be st Practice examplesof | Repottof relevant bestpractice Obtained best practice e xamples from
added nices. improvement reporting Continuous Improvement. continuousimprovementexamples | relevantorgani sationsacross Australia
isedablished. and intemationally.
IF9.2 Draft Continuous Improvement Status of draft Continuous Completed first version in house of DLG’s
procedurespoalicy. Improvement procedures policy. Promoting Better Practice Checklig.
Continuous Improvement procedure s
policy will be developed following review of
the late st verdg on of the Promoting Better
Practice ChecKig whichis scheduled for
2007/08.
IF9.3 Prepare and present repott to Council | Reportand draft Continuous Rescheduled for 2007/08 asa regponse to
for endorsement. Improvement policy. the outcomesofthe Promoting Better
Outcome to Council of report. Practice ChecHid.
Improvementin processes | Bed practice CPLG.1 | Conductgovemance health checkof | Govemance health check Conducted intemally the Govemance
and proceduresthat adminigrative policies Coundil Palicies. conducted in accordance with the Health Check Outcomesused in
enhance the efficient and proceduresatre in Manual. conjunction with Promoting Better Practice
operation ofthe place. ChecKig forthe development of Council's
organi sation in achieving planto addresstheissues
itsobjectives.
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40.3.7 Program — Corporate Planning and Performance Management (Cont.)

10 Year Corporate

Satidaction Survey)to Coundil.

outlining performance compatison
with firstand second suneys.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Improvementin processes | Bed practice CPLG.2 | Prepare Coundl’'s2007/08 Community participatesin Exhibited Draft Management Plan
and proceduresthat adminigrative policies Management Plan. preparation of Draft Management documentsin a special edition of the
enhance the efficient and proceduresatre in Plan. Councdil’'snewdetter Bayside Brief outlining
operation ofthe place. (Cont.) Management Plan conformsto key initiative s of the Management Plan to
organi sation in achieving community needs and legidative over 28,000 residences throughout the
itsobjectives.(Cont.) requirements. City. Comments from the community
Performan ce measures enable reaulted in the addition of actions relating
asessment of outcomesto to global dimate and revigon of Council's
objectiveson a quartedybasis plansforplaygrounds
Management Plan conformsto legidative
requirements.
Appropiiate performance measureswere
used that enable quartery asse ssment.

CPLG.3 | Repott to Council on progress of Quartely Management Plan review | FourQuarerdy Reviewspresented to
Management Plan. presented to Council. Council outlining datus of progress against

Performance is assessed against 2006/07 Management Plan.
Management Plan performance
measures.

GPLG4 | Prepare Council's 2005/06 Annual Annual Report conformsto Annual Repott prepared, distributed to

Report. legidative requirements relevant organi sations, placed on website
Annual Report assessesCouncil's | and sent to DLG prior to deadlines.
performan ce during 2005/06. Annual Report conformsto legidative

requirements.

CPLGS5 | Revieweach senicelevel agreement | 100% of senice level agreements | Areview duiing the yeardetermined that
with relevant officers are reviewed. Service Level Agreements should be used

onlywhere relevant.

CPLG.6 | ldentify and assist relevant officersin | Reporton detailsofassistance is Areview duiing the yeardetermined that
prepaling ormodifying s rvice level provided. Senvice Level Agreements should be used
agreements. onlywhere relevant.

CPLG.7 | Present results (Customer Presentation of report to Councll Conducted 3™ Customer Sati sfaction

Survey. Outcomes of Survey, including
compari sonswith previoustwo surveys
presented to Councillor Workshop and
Coundil.
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40.3.7 Program — Corporate Planning and Performance Management (Cont.)

10 Yegtrrftggrﬁlo rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Improvementin processes | Bed practice CPLG.8 | Indude performance outcomesin 200708 Management Planand 200708 Management Plan and Annual
and proceduresthat adminigrative policies Annual Report and Management Annual report indude Sati daction repottincludes Satidaction Survey KPIs
enhance the efficient and proceduresatre in Plan. Survey KPIs and benchmarks. and benchmarks.
operation ofthe place. (Cont.)
ormganisation in achieving
itsobjectives.(Cont.)
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404 Principal Activity - Cutureand Welbeing

4041 Program - Community Sewvices and Social Planning

10 Yeg&;gg,o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure reponsvenessto | Community Profile Cs7.1 Prepare Council's Community Profile | Council’'s Community Profile Reviewof current Social Plan and
cultural, sodial, prepared using 2006 and Social Plan utilisng the 2006 completed. Community Profile scheduled for2007/08.
recreational and Cenausinformation. Cenaus demographic information. Sodial Plan reviewcompleted.
demographic needs. Social Plan updated. Cs7.2 Edablisha CALD Advisory CALD Advisoty Committee is Re scheduled to 2007/08.
Committee. A&E edablished.
Cs7.3 Workin partnership with existingand | Bimonthly consultations held with Held bimonthly consultationswith existing
new seice providersto keep exiding and new srvice providers. | and new s vice providers.
informed of local needs and to
develop strategiesto meet those
needs
CS74 Networkwith Aboriginal nice Council isworking with the Re scheduled to 2007/08.
providersto improve communication, | Aborginal and Torres StraitIslander
referral networks and resourcing. (ATSI) Network to identify
SPA1 &A9) information needs of resdents and
advisng on how to access
Aboriginal spedific senices
CS75 Develop an understanding of Numberof consultation sessons Coundil isto conducta major rewiite of its
community needsin new res dential held. Social Plan in 2007/08. Thiswill involve
developments. Repott outlining senvice and social extengve community conaultationsto
A&E needswith priotities obtain underg¢andingsofthe whole City,
including the new reddential areas.
CS76 Encourage the patticipation of Number of activitie se stabli shed. Coundil isto conducta major rewiite of its
reddentsin new residential Reddent partcipation. Sodial Plan in 2007/08. Thiswill involve
developmentsin City-wide senices extengve community conaultationsto
and fadliies obtain underdandingsofthe whole City,
induding the new reddential areas.
Promote good health,and | Coundilis knownasa CW4.2 | Concord Senior Citizens Centre 10% increase in the number of Attained a10% increase in the number of
active and passive promoterofgood health. Committee. senior groupsusing the Centre. senior groupsusing the Centre.
recreation as community Coordinate Senior Centre bookings. 90% participation rates by Achieved a 90% palticipation rates by
priorities Encourage greater use of Centre by committee members committee members
seniorsincluding seniors from
Culturally and Lingui stically Diverse
(CALD) Backgrounds. A&E
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

feel?’ isincluded in Customer
Satidfaction Survey.

survey.
‘How safe do you feel’ score
compared with previous reaults.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Regondto obligationsin | Council hasagood CW.7.1 | Convene Children’s Network Meetingsheld. Convened Children’s Network meetings
the providon of childcare. | understanding of meetingsand collate regularchildcare | Council hasagoodunderstanding | and collated regular childcare demand
childcare demand and demand information forindugonin of childcare demand. information for inclugon in the child care
can regpond where child care needs review. needs review.
feasble. CW.7.2 | City of Canada Bay Family Day Care
Operate weely play sessionsduiing | WeeHly play sssionsheld with Held weeHy play sessionswere achieving
school tems. 90% participation rates. a90% patticipation rates.
Operate a well managed toy libraty. 100% of carersinformed/trained in 100% of carerswere informedtrained in
Implement quality assurance quality assurance procedures. quality assurance procedures.
procedures Numberof children in EFT care. Achieved an EFT which ensured the
Increase the number of childcare Funding sourced for mobile play offered grantincome was re ceived.
places sesdon.
Conduct a feadhility study of Mobile Play Van deemed unfeadble atthis
operating a mobile play van service. pointintime.
CW.7.3 | Prepare a promotional campaign for | Promotional campaign developed Conducted promotional campaign
the City of Canada Bay Family Day that schedules gecificadvertisng reaulting in the recruitment of 5 new
Care Scheme. strategie s throughout the year. carers.
Implement ongoing improvementsto | Promotional campaign
the cottage ste. implemented.
Increased carersand children.
Space more accessible and safe for
children and carers.
Plan for the provigon of Social Plan addresses CW38.1 | Indude assessment of aged Council’s Social Plan included Reviewof current Social Planis scheduled
aged accommodation. the need for aged accommodation in the review of asessment of aged for 2007/08.
accommaodation. Council’s Social Plan. accommodation needs within the
City.
Maintain and improve Coundil is kept well CW9.1 | Convene Safety Committee Quartelly Safety Committee Held quartely Safety Committee meetings
safety and secuiity in the informed of local and meetings meetingsheld, with minutes with minute s presented to Coundil.
area. regional needs, policies presented to Council.
and drategies ltis Cwo.2 Develop a safety plan for the City. Safety Plan created and presented | Dewveloped a Draft Crime Prevention and
working in partnership to Council forendorsement. Safety Plan.
with other services. CW9.3 [ Implement key recommendations Detail sof recommendationsof Awaiting endorsement of Draft Cime
from the Safety Plan. Safety Plan implemented. Prevention and Safety Plan.
CW94 | Enaure question, ‘How safe do you 'How safe do you feel? isaskedin | How safe do you feel?’ wasinduded in

Customer Satisfaction Sunveyand used to
supportthe developmentof a Cime
Prevention Plan.

Page33 of94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C
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webste for young people in Canada
Bay.

Liaise with Council webmaster to st
up format and upload infomation.
Conault with young people regarding
content.

Explore optionsfordeveloping Inner
West Youth Interagency (WYI)
websdte & young people electronic
database.

to acce ssinformation and to be
conaulted.

10 Yegtrrftggrﬁlo rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

Examine links between ED5.1 Inve stigate the employment and Conaultation repoits documented Held Skills Youth training and Youth
Coundil programs such as training needs of young people inthe | and presented to Council. Theatre Workshopsat Youth Centre.
Community Servicesand City of Canada Bay. (SPY9& Y10). | Youth employment workng party
Economic Development. Conault with local schools, edablished.

budnesses regional employment

senvices and other relevant

stakeholders.

Reviewand reportfindings.

Promote existing employment and

education networks to young people

within the area.

Initiate relevant programsas identified

in collaboration with local youth

senice providers
Continue systems of Communications GF1.7 Contiibute to the reviewof Coundil’'s Policy reviewtimetable developed. | Asdstedinthe reviewof current
improved communication | protocol developed. Conaultation Strategy. conaultation grategiesand participated in
with the community. the preparation of consultation documents.

GF1.8 Enaure that community information Council’'sdatabase updated atleast | Councl’sdatabase wasupdated twice
LINCS)iscurrentand well promoted. | twice peryear. Currentinformation | duiing the year.
on Coundil's Webpage. Up-o-date information placed on Council’'s
Webpage.
GF1.9 Develop and maintain a youth Young people utiligng the webdte Websdte complete.
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

SPY3)

and modified with input from young
people.

2 Committee initiati ve se stabli shed
and suppotrted.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure thatplanningisin | The communityhavea | NB.1.1 Applyfor funding to provide a capital Grant Application prepared and Prepared and submitted Capital facility
the long-temm intereds of series of activitiesand facility for the codocation and lodged with imeframes. proposal to the State Govemment who are
the community. programsthat address expandon ofaged snices (viathe Site plansoptionsexplored. currently assessing it.
the increasng demands Home and Community Care Council’s contribution identified and
of a developing City. program). reported.
Prepare conceptplansfor the Gipps
Street ste.
Plan to relocate Drummoyne Meals
on Wheelsto the facility.
NB.8.8 Undetake Council/community Two (2) projects undetaken. Held Mental Health Forum.
projects that develop skillsand Youth Theatre Program developed with
enhance social interaction. active participation of young people.
Include village and Demographic data at IF5.2 Include local needsanalydsin review | Social Plan reviewincudes Review of current Social Plan scheduled
neighbourhood in €nvice | collectordistictlevelis of Socdial Plan. analyssoflocal needs for 2007/08.
and planning initiative s u<ed to identify localised
needs
Supportaccessto and City hasincreased level | IF.10.4 In partnership with the Drummoyne Occasions of service. Progress Repotit on Bay Rider Shuttle
improvement of essential of safe transport Community Centre (DCC) operate a Bus senvice expanding route and Senvice was presented to Coundil.
and safe trangportfacilies | faciliies tiial "Bay Rider" shuttle service to frequency according to community | Council endorsed the continuation of
and nices provide trangort fordisadvantaged needdrequest. funding forthe service for another2 years.
reddentsto access fadiliiesand
senicesacross the LGA.
Todevelop an Council hasdewveloped [ COM.1 | Access Committee Held regular Access Committee meetings
understanding of the relevant plans and Provide supportto the Access Regular Access Committee with minute s presented to Council.
needsof the community of | identified (@and Committee. A&E meetingsheld with minutes Issiesaddressed at the Access
the City of Canada Bay implemented) Continue an Access Awards Program | presented to Council. Committee induded:
and to identify services appropriate strategiesin to encourage good practice bylocal Local budnessesthatprovide bes | ¢ Access DCP
required to addressthose | consultation with local budnesses practice disability access are e Footpath Dining Policy
needs resdents commercial Ensure relevant policies are presented with an AccessAwardat | ¢ Daft Consolidated LEP
and sodial groups, and presented to the Access Commitiee | @ Coundil ceremony. e Access Busness Anarms.
other non-govemment for comment. A&E Access Committee consulted on all
and govemment relevant Council policies.
agendes COM.2 Provide supportto Youth Committee | Cument committee format reviewed | Edablished a Youth Reference

Committee usng an innovative mentoring
model.

Youth Reference Group assisted in the
preparation of a Graffiti Forum.
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Todevelopan Council hasdeveloped | COM 3 Investigate the need foryouth cigs Conaultationswith relevant youth Coundil isto conducta major rewiite of its
understanding of the relevant plans and accommodation and related senvice providersand young people | Social Plan in 2007/08 which will include
needsof the community of | identified @nd homelessnessissuesfor young documented and reviewed. extensgve community conaultationsto
the City of Canada Bay implemented) people of Canada Bay (SP). obtain undergandingsofthe whole city,
and to identify services appropriate strategiesin induding young people.
required to addressthose | conaultation with local COMA4 Graffii Committee:; Quartelly meetings attend. Graffii Committee no longermeets
needs (Cont.) reddents commercial Attend regularquaredy meetings. Preventati ve programsdeveloped The Graffii Committee assided in:
and social groups, and Conault with relevant dakeholdersto | and presented to Committee. e The edablishment of a Graffiti
other non-govemment develop preventative educational Removal Service that removes grafiti
and gove mment programs and community arts asquicky aspossible and quicky
agencies (Cont.) projects e The preparation ofthe Ctime
Liaise with Economic Development Prevention and Safety Plan.
and local busnessesto endure sfety
strategie s are implemented in the
sale of aerosol paints.
Coundil is lkept well COMS5 | Asdstand suppott relevant senvices Documented information on local Asgssted and supported relevant srvices

infomed of local and
regional needs, policies
and drategies ltis
working in partnership
with other snices.

and groupsand provide regular
attendance/patticipation at:
HACC Forum.

Inner Weg Youth Interagency.
Disability Forum.

Aboriginal interagency.

Families Fird.

Inner Weg Setlement Senices
Inner Weg Ethnic Network.
Inner Wed Domestic Violence
Committee.

Inner Wed Food snicesforum.

and regional community needs
Ciitical issues and needs presented
to Coundil.

One (1) regional projectinitiated
with the Inner West Youth
Interagency.

and groupsand regulardy

attended/patti cipated in:

e HACC Forum

e Inner Wed Youth Interagency -
induding regional Youth Week event

¢ Disability Forum

e FamiliesHrg

e Inner Wed Settlement Senices

e Inner Wed Ethnic Network

e Inner Wed Domestic Violence
Committee

e Inner Wed Food SenicesForum.
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

Senvice

Workwith other Food Senvicesto
enaure quality and accessacrossthe
Canada Bay LGA.

Recuit and train suitable volunteers
asneeded.

Investigate and develop strategiesto
increase the usage of the service by
people with disabilitie sand from
CALDbaclgrounds.

10% increase in volunteers

Senvice isimplementing national
standards.

Senvice ispromoted to CALD
community.

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Toworkwith residentsand | The community sectoris | COM.6 Provide financial suppott to the Provided financial supportt to the
community organisations | well informed of community via: Grantsare didributed e quitably to community via:
and assst themtoaccess | available opportunities Coundil's Community Grants the level funded by Coundil. Council's Community Grants Programby
resourcesto meettheir and resources. Program by actively promoting the actively promoting the grants program to
needs grants program to multicultural groups multicultural groups (SP E1) and other
(SPEL) and other snice The grants programs are promoted | genjice organisations and placing grants
omjanisationsand placing grants and advertised in a variety of information on Coundil's website.
information on Coundil's webste. formats. Coundil’s Individual Grants Program.
Coundils Individual Grants Program. | Awide range of oganisationsand | Participation in the CDSE Program
Parti cipation in the CDSE Program individuals are supported by (Community Development Support
(Community Development Suppott Coungil. Expenditure) with local Clubs by providing
Expenditure) with local Clubs by adminigrative supportand identifying local
providing admini strative support and prioritiesfor funding.
identifying local priotitie sfor funding. Worked in collaboration with other
Working in collaboration with other fundrai Shg omanisations such as
fundraisng organisations such as Communitiesfor Communitiesto suppott
Communitie sfor Communities to community based programs and
support community based programs iniiative s
and initiatives
COM.7 Develop a Council LEAPS policythat | Plan had been develop. Re scheduled for 2007/08.
endures Coundil delivers senice inan | Priolity strategies are ime{framed
equitable and accessible way. and being implemented.
COM.8 Drummoyne Meals on Wheels

Obtained a 10%increase in volunteers.

Senvice isimplementing national
standards.

Promoted the senice to the CALD
community.
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

program for Seniors Bus Tripsfor
Seniors).

expectations

90% partticipation rates.
Wide range of activiies held.
On budget and on time.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Toworkwith residentsand | The community sectoris [ COM 9 Prepare and implementa Promotional campaign developed Drummoyne Mealson Wheelsare now
community organisations | well infomed of promotional campaign forthe that schedules specificadvertisng collocated atthe Concord Food Services
and asdst themtoaccess | available opportunities Drummoyne Meals on Wheels strategie s throughout the year. premises.
resourcesto meettheir and resources.(Cont.) Sernvice. Promotional campaign Extens ve promotion and advisoty
needs (Cont.) implemented through local media, campaign was conducted to inform
other agenciesand senices cudomersand raise the profile of both
4 media releases senvices.
3 editorials. Promotion of senvices was al 0 targeted to
people and snvicesof CALD
Baclgrounds.
Atlead three media releasesand
editorial swere achieved induding notices
in Mayoral Columns, Bayside Brief and
local press.
To provide a range of All membersofthe COM.10 | Promote and coordinate relevant Informative events held deliveringa | Held successful Children’s Weekprogram
quality community faciliies | community have equal community events: range of activities. in October.
and programsto meet access to well managed Children’s Week. 10% increase in the number of Actively contiibuted to a regional Youth
identified needs and appropriate faciliies Youth Week. people attending in relation to last Week event held at Ashfield involving
and £nices Seniors Week. year'sevents. Slateboarding and live mudc.
Intemational Women's Day. Regional Youth Festival conducted. | Celebrated Intemational Day of Di sability
Intemational Day of Di sability. with a BBQ at Quarantine Park.
And other relevant multicultural Conducted extengve Seniors Week
celebrations activiies across the City.
Held a Business Breakfastto celebrate
Intemational Women'sday.
To encourage patticipation | Resdentshaveaccess | COM.11 | Provide adiverse Vacation Activities | Activiies provided meet participants | Provided quartery vacation activiies
in recreation and cultural to a diverse range of program for children 5-12 yearsand expectations programs forchildren 5-12 yearsand
pursuits through the leisure and cultural youth 13-18 years. 20%increase in number of youth 13-18 years.
promotion of a broad opportunitesthatare patticipants Achieved atleasta 20%increase in
range of quality faciliies well promoted, at Wide range of activities. number of paricipants, and on budget.
and £nices reasonable cost, and On budget and on time.
provided in a safe
envionment. COM.12 | Provide a well managed and divere | Activities provided meet patticipants | Conducted monthly and weelkyBusTrips

for both active sniorsand ilated sniors
and their carers (fespite).
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40.4.1 Program— Community Services and Social Planning (Cont.)

10 Year Corporate

Edablish youth after school activities
in Dummoyne and FHve Dock.
Update Youth Services Map that
coversyouth senvice providersin the
Inner Weg (SPY1).

Undertake youth creative art
opportunities (SP Y6).

Coundil suppott relevant youth
projectsand initiative s, namely:
young women'’s programs, social
justice activities and health education
SPYs).

perquarter.

Youth Sewices Map updated,
printed and digiibuted in
collaboration with Bumood,
Leichhardtand Ashfield Councils
2 new youth attinitiatives
undertaken.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Toworkwith residents The community sectoris | COM.24 | City of Canada Bay Youth Centre. Promotional campaign developed Promoted Youth Centre activities program
and community well informed of Increa<e the profile of the Youth and implemented. throughoutthe year achieving anincrease
omganisationsand assig available opportunities Centre. 20%increase in young people ofatleasta 20%increase in young people
them to access resources | and resources. Offera wide range of activiies and usng the Youth Centre. usng the Youth Centre.
to meettheirneeds programsatthe Centre. Adequate dgnage erected. Erected adequate sgnage.
Promote the Youth Centre asa Structural modificationsof Youth Completed structural modifications of
venue appropriate foroutreach Centre completed. Youth Centre to ensure optimal use ofthe
senvices and provide these senices Thoroughfare constiucted between | Youth Centre.
with suppott (SP Y4). Youth Centre and StLuke’s Park Constructed a thoroughfare between the
Adequately signpostthe Youth Youth Centre and StLuke’sPark
Centre (SP Y5).
Stuctural modificationsmade to
enaure safety and improve access.
COM.25 | Youth Activities: Two outreach programs conducted | Conducted two outreach programsper

quarter. These were coordinated in
collaboration with Bumwood, Leichhardt
and Adhfield Councils These included,
film projects, youth theatre, youth forum on
graffiti, at showsand project

Youth Senices Map updated, printed
Two newyouth attinitiativeswere
undertaken.
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404.2 Program-Social Cohesion

Parkfacility.

held at Skate Park.

10 Ye;;;gg;o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Introduce Community City | The communityhavea | NB.8.6 Edablish community newsletter. Number of newsletters produced. It wasresolved to inertinformation in
Program and activities series of activitie sand Council’s Bayside Brief, rather than
from the Sustainability programsthat address producing a specific Community City
Lewy the increadng demands Program newdetter.
of a developing City. NB.8.7 Edablih community foums Detail sof Community forums Egablihed Graffii Forum.
edablished.
NB.8.9 Expand the Bay Rider Senice. Bay Rider Senice expanded to Reviewed Bay Rider nvice and obtained
increase the frequency of use. afurther2 yearsfunding.
Sernvice notexpanded.
NB.8.10 | Edablisha mobile outreach snice Children and young people can Research proved project inapproprate at
for children and young people. access suitable activiiesacross the | thispointin time.
City.
NB.8.11 | Launchthe opening of the Skate Slate Parklaunched. Skate Park completed, launched with
Park. Young people use the skate facility. | active use by young people.
NB.8.12 | Edablishachviesutilisngthe Skate | After school activities and events Completed several eventsfor skaters &

BMX ridersand skillsworkshop in each
holiday program.
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4043 Program-Recreationand Leisure

10 Year Corporate

bettermanner.

improvement in the level
of usage of our open
space.

to asdstin the development ofa
Fomard Planforall open gpace
areas.

provided.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Regond effectively to Sydematic CS5.7 Contiibute to the development ofa Level of participation in the Contiibuted to preparation of the
community e xpectations. communications Council swide communications Communications Strategy Communication Strategy.
Strategy developed. strategy by providing information, development.
issue s and possible solutions
Promote information about | Relevant informationis | CS.6.6 Disseminate relevant information Detail sof relevantinformation are Di sseminated information usng Council's
Council. communicated to about Council at Customer Services disseminated. awebdte, mail out and public meetings
Canada Bay reddents Centresand Call Centres, on Methodsused to disseminate
and busdnesses. Coundil’s website, press releases, information.
and publications and through
advertisements.
Enaure regponsvenessto | Council’'s Recreation Cs.7.8 Ensure Councilisrespongve to the Review Cenausdata. Reviewed Censusdata.
cultural, sodial, Plan updated utilisng communitiesneeds via appropriate Awaiting release of ABS 2006 Census
recreational and the 2006 Censusdata. planning e.g. Recreation Plan. Data.
demographic needs.
Promote good health and | Councilisa known asa | CW4.3 | Promote diverse oppottunitiesto the Information provided to Community, | Disseminated information usng Council’s
active and passive promoterof well being. community to be active within the city | Coundil, and appropliate agencies | awebsdte, mail-outsand public meetings
recreation as community eg. bile paths, foreshore walkways, viawebsite, brochuresand
priorities sportsfieldsand leiaure faciliies and senvices.
pools. Sodial Planning funding obtained.
Maintain and improve Improvementfrom 2004 | CW.9.5 | Condder safetyand securityissuesin | Safety and securityissuesare Safety by deggn principal s considered in
safety and secuiity in the to ‘How safe do you feel developing recreation faciliie sand addressed appropriately in planning for recreation facilies
area. Satidaction Survey plans. recreation plansand conguction of
score. newfacliies
CW9.6 | Contibute tothe safety plan by Information provided to Community | Contributed to the preparation of the Draft
providing relevantinformation and Senvices and Sodial Planning Ciime Prevention and Safety Plan.
advice. funding obtained.
Enaure thatplanningisin | Council haslongtem NB.1 See CW.9 abowe. Censusdata conddered in establishing
the long-tem intere 4 s of plansthat have been priotitie sfor future capital works.
the community. involved input by the
community and sudy of
demographics.
Utilise open gaceina Thereisa continual NB.9.3 Provide Recreation and Leisure input | Information and assistanceis Contributions made to the development of

masterplans and plans of management.
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40.4.3 Program — Recreation and Leisure (Cont.)

10 Year Corporate

enaure that nvicesand faclliiesare
current with community needs, e.g.
development of the Fve Dock
Leisure Centre Master Plan.

achieved at each Council owned
facility.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

To encourage patticipation | Resdentshaveaccess | RCL.1 Ingall basketball half coutts. Location and workis completed Developed the genericdesgn and
in recreation and cultural to a diverse range of (Subject to funding availability). edimate for future installations
pursuits through the leisure and cultural RCL2 Indall double cricket nets. Location and workis completed. Turfpractice wickets being conddered
promotion of a broad opportunitiesthatare (Subject to funding availability) with the Drummoyne Oval Precinct
range of quality facliies well promoted, at upgrade.
and nices reasonable cost, and RCL.3 Concord Oval Scoreboard. Work completed. Tenders called for construction.

provided in a safe

envionment.
Toimprove access and Anincreas inthe RCL4 Workwith regional and local spotting | Increase patticipation of minorities Equityissuesaddressed in Recreation
equityto gott and numberofgroupsand groupsto encourage participation of | and people with disabilitiesinto Plan. Support forminoiity groupsin the
recreation activites individuals thatis minoiitiesand people with disabiliies | sportsand leisure activities. allocation of seasonal faciliies

currently under- into ortsand leisure activities (SP

represented in sportand D13).

recreation activitie s

udng Coundil fadliies

and £nices
To endure that faciliies Sudainable Recreation | RCL5 Commuterand recreational bike 10,000 cydeway brochuresare Discussons undenay with the "Walking
and snicesare well Provison. route s promoted to encourage developed, printed and distributed. | Volunteers'to develop sgnage and
promoted and managed to envionmentally fiiendly tangpott, eg. provide brochuresfor city wal ks.
endure theyare socially, Bay Cycleway.
economically and RCL.6 Develop futherthe foreshore walks | Integrated cyde planfor CCBC Plansunde way to provide additional
envionmentally to incdlude manageable loopse.g.5 8 | developed. faciliiesin Mortlake and at Yaralla.
sudainable. km and connect places of interest Inclusion in the DIPNR regional

e.g. commerdial centres, parksand walks brochure.
recreation faciliies.
RCL.8 Workwith Coundil facility lesseesto One (1) sustainability change Contribution made to the development of

the Hve Dock Leisure Centre Mager Plan
and Feagbility Study.
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40.4.3 Program — Recreation and Leisure (Cont.)

10 Year Corporate

shade over Coundil’'s playgrounds

perannum.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

To enaure that faciliies Sudainable Recreation | RCL.9 Furtherdevelop state and regional New networks accessed and Contributions made to the development of

and :nicesare well Providon. (Cont.) networks, spoiting groups exiding ties with networks strategic directionsin recreation.

promoted and managed to profe ssional groupsand individualsto | strengthened.

endure theyare socially, betterdevelop Coundil's vag

economically and recreationflei sure facilitie sand

envionmentally senvices.

sudainable. (Cont.) RCL.10 | Continue with the staged program to | Detailsof playgrounds Awaiting outcomess of Playg round
bring non-compliant playgrounds up progressively improved. Strategy.
to gandard. Community Advisory Group formed to

address Playground Strategy issues
RCL.11 Continue the strategyto provide 1to 2 shade structuresare erected | See above.
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4044 Program - Cultural Planning

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure repongvenessto | Cultural plan completed | CS.7.9 Implement ley initiative s from the BExiding cultural nicesprograms | Identified existing cultural
cultural, odial, with recommendations adopted Cultural Plan. and faciliie sidentified . senvices/programs and fadilities.
recreational and implemented. Developed Draft Cultural Plan.
demographic needs. Egablihed Community Gallery.
Provided key supportto the edablishment
ofartsprecinctat Coclatoo Island.
Drafted Public Arts Policy.
Promote the development | Council promotesthe Cwi Asgstthe development of networks Development of networking Developed and maintained artist register
ofartsand culture. development of attsand for the exchange of information and opportunitiesin place. and database.
culture. skillsamongstindividual s, groups and Conducted extensve conaltation with
organizations atistsand relevant groupsto assistinthe
See al CWS5 below. preparation of the Draft Cultural Plan and
Public Atts Policy.
Investigate the Asxessment of the Ccw21 Investigate the need fora community | Needsassessment completed. Completed needs assessmentforusein
edablishment of a feadbilityfora radio station through the cultural the Draft Cultural Plan and Public Aits
community radio station. Community Radio planning process. Policy.
Station and Council The edablishment of a community radio
resolvedto regpond station was not conddered a need or
according inthe priority identified in Cultural Plan and
recommendations Public Arts Policy consultations.
Increase cultural activiies, | CanadaBay celebrates | CW5.1 Fadilitate the e stablishment of high High quality publicart programin Egablished high quality Community
eventsand fedivals cultural activitie sthrough quality publicart programs. place. Gallery at Five DockLeisure Centre.
arange of activities, Asssting the development of the
events and established Cockatoo Idand asa major regional aits
facilies facility.
CW.5.2. | Identify opportunitiesforadditional Identified opportunities. Identified opportunities for

funding/parnershipsto support new
high quality cultural activiies and
faciliies

funding/parnershipsto suppott new high
quality cultural activiies and faciliieswere
Power House — Breakfast Point, Cockatoo
Idand, M cDonald College — performance
fadility, Yaralla— artig in residence.

Page44 of 94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

40.4.4 Program— Cultural Planning (Cont.)

10 Year Corporate

Council new cultural development
strategies.

recommendationsmade to Council.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Include village and Demographic data at IF5.3 Develop a Draft Cultural Plan which Draft Cultural Plan completed and Completed Draft Cultural Plan that
neighbourhood in €nvice | collectordistictlevelis indude sasse ssment of varying identifies localised cultural needs. identifies localised cultural needs.
and planning initiative s u<ed to identify localised Cultural needswithin the City
needs IF5.4 Enaure ongoing consultation with On-going consultation. Conducted on-going consultations
reddents arids, senice providers provided advice and suppotrtby
and community groups edablishing a community Artig Register
and database.
IF5.5 Identify, esearchand recommendto | Researched, identified and Completed needsassessmentforusein

the Draft Cultural Plan and Public Aits
Policy.

E gablished Memorandumss of
Understanding for potential arts
developments.

Researched and recommended to Council
new cultural development grategieswhich
incdluded: Draft Cultural Plan and Public
Arts Policy, Coclatoo Idand, McDonald
College theatre complex, Breakfast point
Power House, Yarralla Attistin resdence
and the Rhodes Development.
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4045 Program- Libraty Sewvices

10 Year Corporate

Strategiesto address
poor response areas
developed.

Numberof staff attending courses.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Provide a high standard of | The City of Canada Bay | CS.1.11 | Contiibute to the development ofa Level of participation in Library Senvices represented at
senvice to both exte mal isrecognised asa Council swide communications Communications Strategy Communications meetings.
and intemal customers leaderin Customer strategy by providing information, development.
Service. issue s and possible solutions
Give equal emphasgsto Coundil’'sintemal and CS.2.10 | SeeCS.1.11 Above. See above CS 1.11.
intemal and extemal extemal
cugomers. communications
strategy developed with
balance.
Motivate staff in nvice Improve Climate Suney | CS.8.3 Identify appropiiate professional Profe ssional development courses | Partticipated in the following workshops:
delivery. scores. development courses. identified. e MPLA (Metopolitan Public Libraries

Asociation) Conference - Ever
Ready and Powered Up’— at Peniith

e 'Making Connections atthe State
Library

¢ Fontline Management

e Digital Preservation: where are we at,
where are we going?’— National
Library of Australia

e My House: Sources within the NSW
State Archives atthe Western Sydney
Records Centre

e Digital Preseation of Archival
material and other relevant Local
Studieslssues’
2006 CensusOnline T raining
LIAC (Legal Information Access
Centre) Level 2 Training

¢ "Rewarding Reading’ Readers
Advioty Training— held at the State
Library

e Constructive Performance Review

e StJohn’s First Aid Course

o Database training— in house.
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40.4.5 Program — Library Services (Cont.)

10 Year Corporate

Council’s senicesand
fadilitiesin a context of

ongoing limited resources.

continuous
Improvement principles.

Continuous Improvement policies.

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Motivate staff in srvice Improve Climate Suney | CS.8.3 Identify appropiiate profe ssional Profe ssional development coursees | Participated in the following workshops:
delivery. (Cont.) scores (Cont.) development courses(Cont.) identified. e Emergency Procedures Training at
Strategiesto address Number of staff attending courses. Five Dock Libraty
poor response areas ¢ Pre-Book Week Extravaganza at
developed. (Cont.) Marrickville Council
e Lap SitProgramme —held at
Strathfield Library
e HSC Foum at North Sydney
LibrariesAustralia Document Delivery
LibrariesAustralia Cataloguing.
CS84 Jointly encourage staffto providethe | Customer fnvicetrainingis Conallted Staff on an ongoing basis
bed possible cusomer snice by. provided, when appropriate. regarding their training and otherneeds
Providing customer s nvice training Outganding customer service is
when appropriate. recognised and promoted at staff Regular staff meetingsused to obtain
Recognigng and promoting meetingsand through emails feedback and opportunitiesfor
outganding customer £ niice at staff | Survey conducted. improvement.
meetings through email s
Conducting a staff survey.
Continue systems of Communications GF1.10 | SeeCS.1.11 Abowe. Library Senvices represented at
improved communication | strategy developed, Communications meetings.
with the community.
Pursue all avenuesof Council hasestablihed | GF9.5 Monitorgowt. funding opportunities Continual examination of grant Pursued grant oppottunities, when
finance through links with other spheres opportunities and pursuing available. Thisreaulted in Council
strengthened links with of govemment appropriate grants as they come obtaining grant for CD playersand dock
Govemment. regarding potential joint along. for Home library senice.
financed projects Submitted application for sli~senice
bookcheckout.
GF9.6 Participate in relevant regional and Repott on detail sof relevant Parti cipated in four Metropolitan Library
state networks. regional and state network Asnciation meetings.
involvement.
Maximise the efficencyof | Council’shasdeveloped | ED.7 .4 Parti cipate in the development of Detail sof contributions provided. Reviewed Library usage and attendance

stati stics to identify opportunitie s for
improvement.
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40.4.5 Program — Library Services (Cont)

10 Year Corporate

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

Enaure thatplanningisin | Coundil has plansthat NB.1.3 Prepare 5-10 yearLibraty Senices 510 yearLibrary Services Plan Reviewing existing Library Strategic Plan

the long-temm intereds of provide long term plan. completed 2000-2009 in light of the new Concord

the community. strategies addressng Library.

Seekto provide value the long tem intere sts IF9.4 See ED.7.4 above. Reviewed Library usage and attendance

added nices. ofthe community. stati stics to identify opportunitie s for

improvement.

Provide an effective and Well regarded Library LIB.1 Assstin the planning of the new Attend 100% of relevant meetings | Actively participated in 100% of meetings

efficient Library Senice for | Service satifactorily library to be built on the comerof and detail sof information to plan the new Concord Libraty.

City of Canada Bay. senvicing the needsand Havelle and Wellbank Streets, New library plans asse ssed and Meetingsinvolved e stablishing library
expectationsofthe Concord. evaluated 100% within gecified needs design options, identifying faciliies
community. timelines requi red.

Provide podtive auggedions from | Reviewed 100% of newlibrary plans
sunvey reallts) to architectsfor within imelines
indugon in final product within Provided podtive suggedionsto architect.
timeframe.
LIB.2 Asg st with final layout and fit out of Attend 100% relevant meetings Actively paticipated in 100% of meetings
the newlibrary building when itis and detail sof information provided. | to plan the new Concord Library.
partially completed. New library layout and fit-outplans | Meetingsinvolved establishing library
asessed and evaluated 100% needs design options, identifying faciliies
within gpedfied imelines required.
Asxssed and evaluated 100% of layout
and fit-out plans within imelines
LIB.3 Plan and purchase new stockin Numberof new gock purchased. Commenced planning the purchasng of

anticipation of sevice delivery being
provided from 2 locationsingead of
the present 3.

Numberand nature of gock
ordered orplanned forpurchase.

stock for new library. Mostofthe new
stock will be delivered to the new Concord
Library on completion of congruction work
6 monthspriorto opening of newlibrary.
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40.4.5 Program — Library Services (Cont)

10 Year Corporate

to CDs by purchadgng CD playersfor
theiruse at home (Funded by State
Library)

Increased satidaction by patrons—
(sunvey results).

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Provide an effective and Well regarded Library LIB4 Plan for dosure of Concord and Detail sof notifi cation s to public, with | Developed a plan for dosure of Concord
efficent Library Sewice for | Service satigactorily Concord We4 librariesin mid 2007 100% within 1 months notice. (Bent St)and Concord Westlibralies
City of Canada Bay. senvicing the needsand by: Notificationsto include: local media, | Implementation of plan scheduled forafter
(Cont.) expectationsofthe Advisng public of changesto libraty | notice boards, Council branch edablishment of new Concord Library.
community. (Cont.) senvices librarie s, Customer s niice Centres.

Moving relevant stock and relevant Detail sof stock moved and set up

fitingsto newlibrary priorto new library opening.

Informing suppliersand other relevant | Detail sofinformation distributed to

persongorgani sationswith new suppliesand other relevant

contact detail s. persongorgani sations.
Undertake physcal Betterusage by LIB.5 Evaluate recommendations by staff Podtive feedback from patrons Received regularpodtive fee dback from
improvements within the patons. and dients on fadilityimprovements Increase of usage figures—3% patons.
librariesto make them and incorporate into the 2007/08 Increase of vigtorsto library— 3% 485,834 itemswere accessed during the
more efficentand Management Plan where possible. year. Thiswasanincrease of 2.5%
effecti ve. 411,188 vistorsto library with and

increase of 7.5%.

Continue to expand the Effective Local Studies LIB.6 Purchase new itemsand ek No of itemspurchased. 37 new itemswere purchased.
Local Studies resources. resources. donationsof hidorically sgnificant Increased amount ofitems 54 itemsdonated.

material donated.

LIB.7 Purchase of microfiche reader/ printer | Enquiieson Local Studies Purchased microfiche reader/printer.
— (Funded by State Library) Involvement with the relevant
groups
Continue to rve the Satidactionforpatrons | LIB.8 Promote the senice to Housebound | Stable usage. Usage dable.
Housebound patrons. as enice meetstheir resdents
needsand expectations. | LIB.9 Purchase of resourcesto support the | Increased usage figures. Usage dable.
Housebound usage
LIB.10 Provide housebound patronsaccess | Usage figuresfor CDs Usage increased by housebound library

users.
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40.4.5 Program — Library Services (Cont.)

10 Year Corporate

needsand expectations.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Provide activiies reflective | Satidactionforpatrons | LIB.11 Omanise pecial eventsforchildren: Numberand detail sof children Response to activiiesisalways postive.
oflocal needsforall age asnvice meetstheir eg. Questacon, Zoomobile, Pyjama attended. However the number of activiieswas
groups. needsand expectations. Parties. Feedback from patrons. limited by space availability at Concord
(Bent St)and Concord Westbranch
libraries.
Held 52 Special Eventswith 1429 children
and 400 adults attending.
17 Preschool/ School / Play group vidts
were made — 292 children and 70 adults
attended.
Held 287 Stoytime sessionswere with
5026 children and 3451 adults atte nding.
Held 7 Rhymetine s ssionsfor Canada
Bay with 132 babiesand 93 adults
attending.
LIB.12 Organise occadonal weekend Numberand detail sof children Held one session held where five children
stonytelling sesdons (postive attended. and five adults attended.
feedback — sunvey 2005/06). Feedback from patrons
LIB.13 Organise guest speakers/ author Numberand detail sof children Held two Sessions held with 77 gudents
vigtson topicsrelevantto schooland | attended. attending.
life sklls Eg. HSC Talks. Feedback from patrons
LIB.14 Organise Intemet/ Email lessonsfor Training essionswell attended by | Conducted 486 training sssions.
adults Badd Intermediate / patrons.
Advance) and training on Basdc
Database searching (Sessionsdriven
by demand).
Continue to expand the Satidactionforpatrons | LIB.15 Increase the number of available Increased usage figures 206 Database accesseswere made.
library collection with asnvice meetstheir databasesasthey become available.
current material. needsand expectations. | LIB.16 Update the School Collection in Increased usage figures. 2704 Individual useswere made.
keeping with the curiculum.
LIB.17 Continue to purchase current books, Purchases made within the budget | Purchased 12,532 books, petiodicals and
petiodical s and audio vidual items. and reflecting needsofthe audio visual items.
community.
Maintain gock relevantto | Satidactionforpatrons | LIB.18 Continue to withdraw old, wom out, Progressive improvements of Withdrew 15,120 items
needs asenice meetstheir irelevant material. resources. Withdrawal sincreased in preparation for

dosaure of Concord and Concord West
libraries and the opening of the new library
in Concord.
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40.4.5 Program — Library Services (Cont.)

10 Year Corporate

of daff.

to asdst patrons.

relevanttraining programs

staff.
Examplesofimproved teamwork.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Providing quartery reports | Accurate and relevant LIB.19 Compile gatidics, examine trends Repo1ts completed within agreed Prepared and preented four Quarerdy
to Coundil on Library snap shot of the Library with a view to forward planning. time frames. reportsto Council. Repottsoutlined usage
Service. Sernvice. statistics, trendss, and any relevantissues.
All four Quartely Repoits were completed
within the agreed imeframes.
Promotion of the Library Library Service integral LIB.20 Provide regular informationto library | Promotional information to media Promoted all of Library activities and
Service. part of City life. patons, eg. “What’sonin yourlocal and public relations uniton a faciliieson Coundil's Webste.
library™? monthly bags. Provided regular noticesin local press to
promote events and whatthe library
provides.
Professional Development | Staffare well equipped LIB.21 Train daffin the use of the Library Number of stafftrained in Library Upgraded Libratry Management System to
of daff. to asdst patrons. Management System as new Management System. version 5.2. Refresher workshops
versions are introduced. Time between implementation of planned.
new verdonsand staff trained.
Professional Development | Staffare well equipped LIB.22 Staff attendance at current and Detail sof skill sde velopment of Training programs conducted duting year

included:

e Digital Preservation: “Where are we at,
where are we going?’— National
Library of Australia

e My House: Sources within the NSW
State Archives’ atthe Western Sydney
Records Centre

¢ Conallted Staffon an ongoing basis
regarding their training and other
needs

¢ Regular staff meetingsused to obtain
feedback and opportunities for
improvement.

Al See CS.8.3.
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404.6 Progam-Open Spaceand Foreshore Areas

10 Year Corporate

Space areas.

from Plans of Management, Mager
Plans Coundillors officersand the
community.

Edimates developed forprioiities
across the city.

Fomward Plan utilised for
preparation 2007/08 budget.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Promote the development | Open Pace activities Cwiz2 Inve stigate opportunitie sto Develop joint projectsin Recognition in Plans of Management and
ofartsand culture. indude programs, incomporate cultural activiiesinto open | conaultation with the Cultural contiibution made to development of
faciliiesforantsand space projects. Planner. Cultural Plan. Isurava Day artwork
culture. delivered.
Promote and expand the Open Space plans CW10.3 | Incomporate cultural activiiesinto In consultation with the Cultural Asabove.
cultural assetsof the City. | include to cultural open Pace planning documentation. | Plannerinclude cultural planning
activities. iniiative sin Plans of Management
and MadgerPlans.
Seekopportunitiesto Additional foreshore NB.2.3 Pursue grant funding to assig Council | Grant submissions completed. Prepared and presented Grant submisson
expand foreshore area accessareas to provide additional foreshore access for the Bay Run (SSHAP) and Cabatita
and their usage, when congructed. in accordance with Masterplans. Park (Greenspace).
available. Plan ofManagementto | NB.24 | Complete Generic Plan of Generic Plan of Management Completed.
identify all publicly Management. adopted by Council.
accessible foreshore
areas.
Identify foreshore areas | NB.25 Develop oppottunitiesto improve Inve stigation unde rway. Undertookinvestigations forexpandgon of
which may present access to foreshore throughout the the Bay Run and Cabalita Park. Further
difficultie sto develop City. opportunities being invedigated at Fgtree
access. and Rea Resenves, Yarallaand Mortlale.
Prioritiesfor foreshore NB.2.6 Develop Masterplansfor Rodd Point | Masterplans developed. Rodd Point POM and Mortlake foreshore
works scheduled in Re=rve and extend foreshore walk Priornity works, identified in master Maste plansunde ray.
accordance with Master adjacentto Majors Bay Resenve. plans, scheduled to puraue funding
plans. options
Utllise open gaceina There isa continual NB.9.1 Review Plans of Managementin Progressively review ste gpecific Completed Generi ¢ Plan of Management
bettermanner. improvement in the level accordance with the Local Plansof Management. and Cabarita POM completed. Plansof
of usage of our open Govemmentand Crown LandsActs. | Appropliate community consultation | Management for Rodd P oint Reserve and
space. undertaken. Drummoyne/Taplin Parks are undemay.
Priority works scheduled in Forward
Plan
NB.9.2 Develop a Forward Plan forall open Fomward Plan developed with input | Prepared estimatesforpriolity projects

liged for consderation in the draft 2007/08
Capital Works Program.
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1.4.6 Program— Open Space and Foreshore Areas (Cont)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Utllise open Paceina There isa continual NB.9.3 Develop Bamwell Parkand Massey | Course improvementsundertaken | Developed tenderdocumentation to
bettermanner. (Cont.) improvement in the level Park Golf Coursesin accordance with | annually. recondmct Nol17 at Massey Park.
of usage of our open the current Mager plans. Fomard Planforprogram of future | Developed hole sgnage prototype with
space. (Cont.) works developed. edimates lised for cond deration in draft
07/08 Capital Works Program.
Provide infragucture Infragucture IF4.3 Develop innovative open space Edimatesinduded in Foiward Developed edimatesfor condderationin
senvices proportionatelyto | requirements projects for 2006/07 . Plan. the draft 07/08 Capital Works Program for
increased population. asodated with adinghy storage pilot.
population changes and
included in medium/iong [ IF4 4 Review street tree management Annual greet tree planting and Streettree desgn and estimate developed
term plans. systems aetial bundle cabling works for the Concord Library dte.
undertaken.
IF4.5 Develop Bushland Management Annual program of works Edualine Management Plan funded by
Plans completed. grant. New ste edablished in Wymston
Review of Management Planson Parade.
budh regeneration sites
undertaken.
IF4.6 Develop conceptand constuction Works completed in accordance Completed Montrose Reserve
plansin accordance with Plans of with annual program. congtruction.
Management and MasterPlans.
IF4.7 Develop and indall City wide sgnage | Staged roll outof sgnage aite Ingalled 9gnage in slected parklocations
system and addressinterpretive and | within available funding. on priority bass.
ordinance requirements
IF4.8 Develop policieswhich promote Dinghy storage policy investigation. | Undertook an invedigation into Dinghy
equitable usage of open gace areas. storage oppottunitiesto rollout racks to be
pursued through grantprogramsand asa
budness oppottunity.
IF4.9 Identify solarlighting opportunities. Projectsinduded in Forward Plan. | Developed an estimate lig for
Works completed in accordance congderation in the draft 2007/08 Capital
with annual program. Works. Program. Solarlighting project
undertaken atMontrose Resenve.
IF4.10 Seekfunding opportunities for Grant applications submitted to Submitted grant applicationsto support
landscape and ortsfacility meet deadline sthroughout year. the electronic scoreboard at Concord
improvements. Oval, floodlighting at Campbell Park and

amenities at Neild Park.

Page53 of 94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

1.4.6 Program— Open Space and Foreshore Areas (Cont)

10 Yegtrrftggrﬁlo rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Provide infragucture Infragructure NB.9.3 Develop Bamwell Parkand Massey | Course improvementsundertaken | Developed tenderdocumentation to
senvices proportionatelyto | requirements Park Golf Coursesin accordance with | annually. recondmct Nol17 at Massey Park.
increased asodated with the current Mager plans. Fomard planforprogram of future | Developed hole sgnage prototype with
population.(Cont.) population changes and works developed. edimates lised for cond deration in draft
induded in medium/ong 2007/08 Capital Works Program.
term plans.(Cont.) IF4.11 Develop projectsto upgrade sporting | Projectsprogressively developed Projectsbeing developed with potential
facilies and scheduled in Forward Plan. sponsorsfor floodlighting at Timbrel and
Works completed in accordance Goddard Parksand forthe scoreboard at
with annual program. Concord Oval.
OSF.1 Improve access to foreshore in Stage 1 works completed provided | Complete.

Montrose Reserve.

grant funding re ceived.
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405 Principal Activity — Economic Dev elopment

4051 Program-Economic Development

10 Year Corporate

actionsforprotection.

Planning to identify commercial
areas and advice on methodsfor
prote ction.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Re gpond effectively to Sydematic CS5.7 Contribute to the development of a Level of participation in the Contributed to the Conaultation Reference
community e xpectations. communications Council wide communications Communications Strategy Group throughout the year. Thisincuded
Strategy developed. strategy by providing information, development. the pre eentation of a numberof surneys
issue s and possible solutions and ideasthrough the team.
Eg: Reddents Guide Feedback sunvey.
Ongoing now through the new
Communications and Public Relations
Team.
Promote information about | Relevant informationis | CS.6.7 Disseminate relevant information Produce Baysde Budness News. Published four separate Bayside Business
Coundil. communicated to about Council at CustomerServices | Didiibute to busnessesand for News editions. Two ofthese editions
Canada Bay reddents Centresand Call Centres, on publicaccessat Council's were published aspart of the Bayside
and busnesses. Coundil’'s website, press releases, Customer Senices counter. Brief
publications and through Workwith Media and Eventsto Media Release infomation provided with
advertissments. produ ce media eventsand press each Council eventand publication.
releasesfor majorevents. Worked on majorevents participation and
suppott.
Provided targeting and de velopment
approachesand policyto asdstin
obtaining gponsorship opportunities
Enaure thatthe City Employmentlevelsare | CW.3.1 Asdstinidentifying sustainable and Hve () key indugiiesare identified. | Identified the following industries
continuesto attract high the same or better. compatible indugryand busness. e Renovationindustry (congrctionis
employment levels. the large st employing industiesin City)
e Healthand Wellbeing indudty ( one of
large stemploying indusstriesin the city
and fastes growing markets)
e Meetingsand conference and events
industry
e Homebased business cluger
e Creative indudries sctor.
Cw3.2 Help identify commercial land and Quarterly meetings with Strategic Contributed to strategic planning

discussionsas required.
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40.5.1 Program— Economic Development(Cont.)

10 Year Corporate

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure thatthe City Employmentlevelsare | CW.3.3 Enaure Council plansand policies Quartedy meetingswith key staff Patticipated inthe RTA dakeholder
continuesto attract high the sme or better. facilitate the growth of keyindustry from Planning and TS&O for groups for the upgrade of Victoria Road.
employmentlevels. (Cont.) and bugnesses. briefing on Council policy and Participated in the Wareemba Village
(Cont.) upcoming activities Upgrade Steeting Group with TS&O
Advice provided onimpactto Supported parking options review for
busnesses neighbourhoods with Strategic Planning.
Budnessesadvised on activiies
and policiesthat may affect them.
Continue systems of The City of Canada Bay | GF1.11 | Asdstinthe development of whole of | Whole of council consultation Contributed to the Conaultation Reference
improved communication | isviewed by reddents, council conaultation grategy. strategy developed. Group throughout the year. Thisincuded
with the community. ratepayersand the the presentation of a numberof surveys
community asagood and ideasthrough the team.
communicatorand has eg. Residents Guide Feedback suvey.
afavourable public Ongoing now through the new
profile. Communications and Public Relations
Team.
GF1.12 | Underake bestpractice conalltation | Investigate optionsfor edablishing | Completed brief forthis program
and communication with busness a City wide Budness Group Key staleholdersidentified and comments
networks and groups. Undertake planto establisha City- | fom businessleaders being sought.
Wide Business Group. Scoping paperdeveloped to address
Investigate optionsfor edablishing | needsof coporate parnersinthe area.
a Comorate Leaders Reference Support forupcoming workshop with
Group. comporate leaders about the atts.
Fadilitate meeting of Comporate
Leaders reference group.
GF1.13 | Liaise with otherareas of Council to Meet quartey with Operationsand | Participated inthe RTA gakeholder

asd stthem when consulting
budnesses

Technical Senicesand Planning
Directorate sto assessfuture needs
for communicating with busnesses
and develop appropriate
communication strategies.

groups for the upgrade of Victoria Road
with TS&O.

Participated in the Wareemba Village
Upgrade Steeting Group with TS&O
Supported parking options review for
neighbourhoods with Strategic Planning.
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40.5.1 Program — Economic Development (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Retain Canada Bay asa CanadaBayisbranded | ED.1.1 Encourage newinvedmentand the Develop abudness progpectusfor | Thisproject reviewed and not seenas
good place to do asagood place todo edablishment of appropriate City. appropriate atthistime. Thisinitiati ve
budness. budgnessand a good budgnessthrough engagementand should be linked to newLEP due in 2009.
place for key busness promotion.
and profesd onal people
tolive.
Develop and promote CanadaBayhasa ED2.1 As®ss toulign opportunities Economic opportunitie sand costs Reviewed draft Tourisn Strategy and
local and regional tourism | medium term policy for of promoting touriam assessed. agreed to revise thisin line with the
policies. encouraging, Cultural Plan once itis completed in 2008.
developing and Costsde pendant upon the Cultural Plan
promoting tourism programs.
opportunities. ED.2.2 U= Coundil's Cugomer Satisfaction | Community’sbroad opinionusedin | Commentsand questionsinduded in the
Sunvey to identify broad community’s | developing Council's Toutiam Customer Satisfaction Suney.
opinion. policy.
ED2.3 Reviewprevioustourian grategies Previoustounam stategiesare Draft Tounsn Reviewed agreed to revie
reviewed thisin line with the Cultural Plan once
complete. Costs dependant upon the
Culture Plan programs.

ED24 Identify existing touriam resources. Auditof cumrenttouriam attractions. | See above.

ED25 Prioiiti e branding and marketing Local and regional tourian Contribution to the bid forintemational
opportunities with local and regional organi sationspaitti cipate in Cities conference with Sydney Olympic
touriam organisations. prioitigng potential branding and Park Authoiity (SOPA).

marleting opportunities. Di scussed possibiliie swith Economic
Development Australia forconference
study tour.
Provided Colours of Canada Bayvistor
and natural attractions guide.

ED.2.6 Prepare Tourian policy. Tounam policy complete Draft Tourian Reviewed isto be revisedin

line with the Cultural plan once complete.
Costsde pendant upon the Cultural Plan
programs.
Pursue e conomic Council’s Economic ED3.1 Develop Economic Development Economic Development Plan Draft Economic Development plans
development potential Development Plan Plan. completed. reviewed agreed to revise thisin line with

beyond local busness
interests.

indudes regional
strategies.

Council’'s Economic Development
Plan indudes regional strategies.

the Cultural Plan, once complete. Costs
dependant upon the Cultural Plan
programs.
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40.5.1 Program — Economic Development (Cont.)

10 Year Corporate

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Investigate entrepreneurial | Joint cooperative ED4.1 Jointly develop Coundil procedures Status and details of Council'sPPP | No PPP envisaged atthis gage. Willuse
opportunities. ventures are considered for partnershipswith Financial proceduresdeveloped. Local Govemment Act requirements to
in context with LGA Act Management Program, usng the guide if applicable.
Private-Public LGA Actasaguide. Guide should
Partnershipsguidelines highlight the sgnificant benefits of well
PPP). thought out entrepreneutial ventures
and al o the processes required
minimidng risk.
Develop longer term Council works EDS.1 Develop Economic Development Economic Development Planis Agreed to review Draft Economic
economic development strategically with Plan. completed. Development Plansin line with the
plans. economic development. Cultural Planonceitis completed. Costs
dependant upon the Cultural Plan
program.
Seekopportunitiesfor Coundil hasinvestigated | ED.10.1 | Jointly investigate oppotunitiesfor Inve stment opportunitie s No PPP envisaged atthis gage. Would
partnershipsthrough other | opportunities forjoint jointinve gment in major projects. invedigated with Strategic u<e Local GovemmentAct requirements
parties providing partnershipsusing the Planning. to guide if applicable.
invedment in the City. LGA Actguidelines
Include village and Demographic data at IF5.1 Develop Economic Development Economic Development Plan Agreed to review Draft Economic
neighbourhood in senvice | collectordistictlevelis Plan that condderslocal areas. completed and identifieslocalised Development Plansin line with the
and planning initiative s used to identify localised budgnessneeds. Cultural Plan once itis completed. Costs
needs dependant upon the Cultural Plan
outcomes,
IF5.2 Liaise with City Precincts Program Local budnessdistiict information See above.
regarding local businessdistrict induded in Economic Development
condderation in developing Plan.
Economic Development Plan.
Workwith otherareas of Council hasalong — EDvV.1 Prepare a long-term commercial Meetings with Strategic Planning to | Thisprogram has not been completed as
Council to develop aplan | term vidon and aplan vigon for Coundil. identify develop long term strategic | itwill be a key prioiity forany City Wide
for achieving long-tem action thatensures plan for encouraging and Forum or Economic Advisoty Panel thatis
commercial vison. sudainable e conomic supporting commerdial activity in formed.
growth. the City.
Keybudnessleadersandinvestors | Conailted regularly with Strategic
congulted on Sustainable Planning on thismatter.
Economic Development Plan.
EDV.2 Prepare a long term plan to actionthe | Action Plan prepared. Thisprogram has not been completed as

longtem commercial vison.

itwill be a key priolity forany City-wide
forum or economic advisory panel thatis
formed.
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405.2 Program - City Precinct Program

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Pursue e conomic Council’'s Economic ED3.2 Asdstin the preparation of an Economic Development Plan Agreed to review Draft Economic
development potential Development Plan Economic Development Plan. prepared. Development Plansin line with the
beyond local busness indudes regional Cultural Plan once itis completed. Costs
intere sts. strategies. dependant upon the Cultural Plan
program.
Introduce Community City | Supportexisting key NB.8.1 Conducttraining to develop skllsthat | Baydde BudnessExchange Hosted Baydde Budness Exchanges
Program and activities busnessesand industry will help growlocal busnesses. Networking Events with key note which incdluded the Cultural Plan and ,
from the Sustainability through training, speakeror networking held. ‘Selecting the right IT Tools For your Small
Lew. networking and other Business'
senvices. NB.8.2 Edablish and fosternetworks for Meeting conducted for keyindustry | Ormanised five Health and Wellbeing
busness people. networks. Clugermeetingsand network
opportunities.
Supported the Renovator De stination
Cluger network
Encourage growth and NB.8 4 Support other Council events such as | Manage local busness participation | Encouraged businessinvol vement and
sudainable Concord Street Fairand Ferragosto. | inevent. sought feedback at Ferragosto using an
developmentin key Work carried out with Media and on- the-day-aurvey.
shopping and activity Eventsto enaure goal sof events Economic Developmentteam hoged dall
centres. include economic development Health and Wellbeing Cluster provided
outcomes. with a stall to promote the networks and
reach customers.
NB.8.6 Support and develop Business Busness Breakfastsare held with Omanised Budness Breakfaston:;
Breakfasts through the Baysde motivational peakerorspeakeron | e  Aglimmerofhope for the NSW
Busness Exchange. current affairs orfinan ce topics of Economy
relevance to budness. ¢ Intemational Women's Day Event
e ‘Economic Outlookfor 2007 —What it
meansfor yourbusness'.
Include village and Demographic data at IF5.2 Liaie with City Precinct Program Local bugnessdistiict information Agreed to review Draft Economic

neighbourhood in-senice
and planning initiative s

collectordistictlevel is

used to identify localised
needs

regarding local businessdistrict
consderation in developing
Economic Development Plan.

induded in Economic Development
Plan.

Development Plansin line with the
Cultural Plan once itis completed. Costs
dependant upon the Cultural Plan

program.
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40.5.2 Program —City Precinct Program (Cont.)

10 Year Corporate

committeedpanelsin the Cityarea.

development of City-wide chamber
to enaure the needs ofthe key City
precinctsare represented.
Egablished rapport with local
bugness groupswhere available.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Develop an effective City Develop a postive CPP.1 Implement a strategic marketingand | One (1) eventeach Sxmonthsin Hosted Precinct Breakfasts at
Precinct Program for key awareness of Fve Dock promotional plan. two key City precinctsundertaken. | Wareemba, Fve Dockand Concord
areas. and Wareemba. One (1) promotion perquarter in Held Wellness Week event.
two key City precincts undetaken. Promoted Renovator's De stination.
One (1) City Wide Resdent Guide development
marketing/promotion activity encompasseslocal precinct promotions.
undertaken. Hosted three Go Local promotions.
Promoted Mothers Dayeventand
School Holiday Feveractivities.
Communicate CPP.2 Implement Quattedy Budness Budness Forumsfortwo (2) key Hosted Precinct Breakfasts at Wareemba,
effecti vely with local Foums City precinctsper quatter Fve Dockand Concord.
budnesses coordinated. Targets not metin light of the decidon to
Four (4)Main Street Committee review oles of CPCand changesbeing
Meetingsare held per annum. made to their role to be e conomic
development coordinators
Hosted two Five Dock Main Street
Committee meetings.
Attended Concord Chamber planning and
general meetings.
CPP.3 Workto suppottand establish Contiibutions made to the City-wide Forum Plansapproved in

Febmalry. Benefits paperproduced and
working with possible membersto
improve thisprogram. Feedback from
members slow suggesting that inte ntion to
patticipate isthere but time to contribute is
not. Project to be revisted in 2007/08.
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40.5.2 Program — City Precinct Program(Cont.)

increase their skillSbusiness
performance.

leastonce per yearfor City precinct
busnesses

Atlead 10 busnessesprovided
with individual conaultation on
spedific busnessneeds

10 Yegtrrftggrﬁlo rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Develop an effective City Communicate CPPA4 Enhance communication with Newdetter produced as required. Published two editions of the Bayside
Precinct Program for key effecti vely with local budnessesindividually and with Workwith team to improve Business News and two editions
areas. (Cont.) budgnesses (Cont.) budnessgroups. database and communicate with published aspart of the Bayside Biief.
busnessesto theirpreferred Main Street Matters produced.
method. Digributed by mail out information on
Repotitstaken from businessesina | marketing and promotional opportunities
year and passed on/actioned within | to all busnesses.
Coundil. Maintained an up to date business
database.
Sentemail alertson events onsorship
and partnerships to relevant busness
Repottstaken from businessesand
passed to approptiate Coundil
departmentsas required.
CPP5 Provide assstance for bugnessesto | Indugry gpedific training held at Hosted Precinct breakfasts.

Held Wellness Week event and suppotted
the Health and Wellbeing Network
Hosted the Renovator's Destination
Breakfast program.

Provided 10 Home based busness
training programs during the year.
Over120 information alerts sent to over
800 budnessesacross the year.
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40.5.2 Program — City Precinct Program (Cont.)

10 Year Corporate
Strategy

3 Year Outcome

ltem No.

Action for 2006/07

Performance Meas ure

Results

Develop an effective City
Precinct Program for key
areas. (Cont.)

Communicate
effecti vely with local
budgnesses (Cont.)

CPP.6

Workwith Strategic Planning and
Operationsand Technical Senicesto
enaure street scaping activiies meet
needsto busnessesand consumers.

Meetingsheld with relevant Council
staff for biiefings on upcoming
street scaping activitiesundertaken.
Detail sof liai on between
budnessesand Council to
communicate information on street

scaping.

Ingalled in conaultation with TS&O vigtor
tourian dgnsin Fve Dockan Concord -
Ingalled Information Board signage Five
Dockand Concord.

Indalled bannerinstallation at Concord
and Five Dock.

Developed lllumination Program and
scheduled forimplementation in Augu st
2007.

Developed and implemented Chrigmas
Decoration Program.

Developed Wareemba Village
Improvements Newdetterand working
groups.

Communicated Victolia Road issuesto
busnesses

Developed the lookand feel of the
Bakehouse Quarter Plan.

Conaulted busnesses regarding parking
issues.

Contributed to the reporton parking
provison for restaurants.

CPP.7

Manage and support branding
programs edablished in 2005/06.

Promotions and marketing activitie s
which support and establish
branding.

Hosted meeting for North Strathfield
budnesseson theming.

Developed bannertheming for Chiswick,
Mortlake, Cabalita and Rodd Point.
Promoted Renovators Destination
Program.

Hosted and promoted Wellness Week
and Eat Out week events.

CPP.8

Increase promotion opportunities for
shopping precincts.

Seaonal entertainment and
promotional program formajor
shopping areas are developed and
implemented.

Developed Chiistmasprogram to
decorate precinctsto celebrate the fesive
season.

Conducted Go Local Mothers Day
competition and shopping promotion.
Launched School Holiday Fever
competition and promotion.
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40.5.2 Program — City Precinct Program(Cont.)

10 Year Corporate

for appropriate key City precinctsin
conjunction with other Coundil units.

streetscape improvements are
identified.

Advice provided to Technical
Senvices and Operationsand other
areas of Council on how
streetscape.

Town Plan for Fve Dockis
developed in conjunction with
Strategic Planning and Assets
team.

Srateqy 3Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results

Dewvelop an effective City Communicate CPP.9 Promote Bayside Budness BBDP events community to Sent 120 information alerts sent to over

Precinct Program for key effecti vely with local Development Program (BBDC) budnessesthrough newdetters 800 bugnesses.

areas. (Cont.) budnesses (Cont.) eventsto businessesand encourage | andflyers. Hosted 16 events un throughout the year.

their parti cipation.
Effective centre based CPP.10 Liaise with busnessownersand Detail sof relationship developed Digributed any busness requests relating
managementfor Hve repottissuesto relevant Council Unit. | with busnessesand liaison to Councilonto relevant deparments.
Dock and Wareemba. between budnessesand Coundil. Attended atthe Concord Chamber of
Commerce meetings.
CPP.11 Create a cosmetic streetscape plan Key City Precinctswhich require Identified streetscape improvementsfor

Wareemba.

Conducted conaultationswith community
and Wareemba busnesses.

Provided information and advice in relation
to dreetscape dedgn.
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40.6 Principal Activity — Natural and Built Environment

40.6.1 Program -Strategic UbanPlanning

10 Yeg&;gg,o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Plan for the continued Council’srate base GF24 Provide potential future development | Detailsofinfomrmation provided. Provided information provided on potential
increase of Council’s rate steadily increases and information to Financial Management new housing developments
bas. new oppoltunitiesare to asdst them in preparing future
invedigated asthey plansforincreasing Council’s rate
ais. base.
Enaure thatplanningisin | Coundil has plansthat NB.1.1 Prepare Consolidated LEP, DCP and | Repotton progress. Drafted and exhibited Con<olidated LEP
the long-tem intereds of provide long term Comprehengve LEP, Section 94 Conglidated LEP, DCP and and Comprehendve DCP.
the community. strategies for Strategy. (See SUP.1,SUP.5,SUP.8 | Comprehensdve LEP, Section 94 As®ssed submissionsreceived.
sudainable growth in and SUP.16) Strategy are preparedand ued to | Section 94 review complete.
the LGA. asdstinthe long-term planning of
the City.
Seekopportunitiesto Additional foreshore NB.2.1 Provide advice on potential Land identified. Identified newareas forpublic accessto
expand foreshore area accessareasacquired. opportunitiesto expand publicaccess the foreshore at Mortlake which will be
and their usage, when toforeshore areas incomporated into future developmentin
available. the area.
NB.2.2 Incomporate into Coundil’s planning Council’splanning documents Providonsplaced in Consolidated LEP
documents opportunities for indude provisonsforopportunites | and Comprehensve DCP.
expanding publicaccess to foreshore | for publicaccess to foreshore
areas. areas.
Include foreshore areasin NB.4 See NB.1 above. Drafted and exhibited Consolidated LEP
City Plan. and DCP.
As®ssed submissionsreceived.
Presenve older style Heilitage of CanadaBay | NB5.1 Enaure appropiiate development Council’splanning documents Providonsplaced in Consolidated LEP
reddential buildingsas ispreserved. controlsare induded in DCP and indude provisonsto preserne and Comprehendgve DCP publicy
part of a Heritage LEP. heritage buildingsand conservation | exhibited.
Program. areas.
NB5.2 Provide advice on heritage matters. Advice and improvement Placed hefitage information on Council's
information provided. webste.
Helitage Advisorprovided regular heritage
advice to the community.
Conault with the Communityisconsulted | NB.7.1 Advertise planning dudies, controls Statigicson advetisements, Community consultation goe s beyond the
community on in accordance with and plansto seek commentfrom the | exhibitionsand community statutory requirements.
development. statutory requirements community. submissons. These induded personali sd letters,
and Coundil's advertisementsin papers, information
Communications sesdons, fact heetsand relevant
Strategy. information on Council's webste.
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40.6.1 Program — Strategic Urban Planning (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Acceptonly quality styles | Counal’splanning NB.10.1 | Contribute tothe preparation of Relevant information provided. Completed.
of development forthe documentsincorporate improved development planning Preparation ofa Comprehendve
City. bed practice pinciples documents. DCP.
Include village and Demographic data at IF5.1 Incdude local needsanalygsin the LEPsand DCP indude relevant Completed.
neighbourhood in-senice | collectordistictlevelis preparation ofthe LEP and DCPs. localised information and controls.
and planning initiative s used to identify localised
needs
To prepare a A Consolidated LEP SUP1 Prepare a draft Consolidated LEP in Draft Consolidated LEP in standard | Completed.
Conslidated Local which setsout a standard LEP template. template format prepared.
Envionmental Plan (LEP) | statutoryframeworkfor | SUP.2 Submit draft Consolidated LEP to Draft consolidated LEP sent to Dept | Completed.
for the City of Canada developmentin the City Dept of Planning. of Planning.
Bay. of Canada Bay. SUP.3 Place Consolidated LEP on public Draft consolidated LEP exhibited. Completed.
exhibition. Public submissongcomments
received.
SUP4 Enaure the gazettal of the LEP isgazetted. Awaiting minigerial gazettal.
congolidated LEP.
Prepare and develop a Acomprehendve DCP | SUP5 Prepare presciiptive and Preparation ofa Comprehendve Completed.
Comprehensve DCP for to guide future performan ce based development DCP for Canada Bay.
the City of Canada Bay. developmentinthe City control§ forgeneral planning, Adoption of City of Canada Bay Effective on gazettal of Consolidated LEP.
of Canada Bay. envionment, e cologically sudainable | DCP by Coundil.
development, energy efficiency;,
heritage, utban desgn, etc.
SUP.6 Place DCP on public exhibition with Draft DCP exhibited. Completed.
Conolidated LEP. Public submisdongcomments
received.
SUP.7 Present DCP to Council foradoption. | DCP adopted by Coundil. Prepared, exhibition awaiting adoption in
1% quarter 2007/08.
Prepare and develop a AComprehendve LEP | SUP.8 Prepare a Comprehensive LEP that Preparation ofa Comprehendve Preparation of LEP on schedule for
Comprehensgve LEP for to guide future incomporatesfuture growth potential in | LEP for Canada Bay. completion in 2008/09.
the City of Canada Bay. developmentinthe City Canada Bay and the projections Public submissonsand comments
of Canada Bay. under the Sydney Metropolitan received.

Strategy over the next 30 yearsand
the Planning Reform, including
Parramatta Road project.

Gazettal of City of Canada Bay
LEP.
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40.6.1 Program — Strategic Urban Planning (Cont.)

10 Year Corporate

Contributions Strategyin
accordance with the
provisonsofthe EP&A
Act1979.

detemined which levies
development
contiibutions for works
to the sodial, builtand
natural environment
aiidng out of demand
created by new
development.

strategy thatidentifie s capital works
programsto address the lilely
demand for public faciliie sfrom
new developments and providesa
sound bagsfor the appropriate
lewing of Section 94 Contributions
for the newdevelopments.
Adocument that identifies
appropriate areas of expenditure
and sound management of
accounting practices

Adoption of Section 94
Contiibutions Plan by Council.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
To prepare a Planning Acomprehendve SUP9 Prepare a Hve Dock Commercial Preparation ofthe Hve Dock Initial research undertaken —to be used to
Study forthe Fve Dock Planning Study forthe Centre Planning Study. Commerdal Centre Planning Study | inform the Local Environmental Study for
Commerdial Centre. Five Dock Commercial which addressesall relevantissues | the Comprehensive LEP.
Centre, induding Uban to fadlitate future sustainable
Desgn Strategy, Public development of the site.
Domain Strategy and Outcomes of the Planning Study.
development controls SUP.10 | Presentoutcomes of the planning Study reviewed by Coundillors. Asabove.
study to Coundillors.
SUP.11 Place outcomeson public exhibition. | Public submissongcomments Asabove.
received.
SUP.12 Present DCP to Council foradoption. | DCP adopted by Coundil. Asabove.
SUP.13 Presentdraft Hve Dock Commercial | Planning Study presentation given | Asabove.
Centre Planning Study outcomesto Coundillors for discusson and
Councillor Workshop. review.
SUP.14 Place draft Five Dock Commercial Draft outcomes e xhibited. Asabove.
Centre Planning Study outcomeson | Public submissongcomments
public exhibition. received.
SUP.15 Present draft Fve Dock Commercial Draft Hve Dock Commercial Centre | Asabove.
Centre Planning Study outcomesto Planning Study outcomes
Council for review and endorsement. | presented to coundil for
endorsement.
To prepare a Section 94 A Section 94 Strategy is | SUP 16 Prepare Section 94 Strategy. Preparation of a contributions Completed Section 94 Review.

Adopted and implemented of S94A
Contributions Plans
Adopted and implemented Planning
Agreements Policy.
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40.6.2 Program -Statutory Planning Services (formeiy Assessand Regulatory Senvices)

10 Year Corporate

Council Communications Strategy.

Detail sof other contiibutions made.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Promote information about | Relevant informationis | CS.6.7 Provide a public education program Promotional infomation. Implemented a proactive fire safety facility
Council. communicated to to encourage the use and indallation | Press releases reviewfor all exiding residential flat
Canada Bay reddents of anoke detectorsin all properties Atticles brochures produced and buildingsand Commercial premises.
and budnesses. their di stiibution. Offered lowcost fire ingpection services.
Provided snoke detectorinformation and
other fire safety information on Council’'s
webste.

CS6.8 Review reporting template for Improvements made to reporting Revised repott template on an ongoing
development assessment. template. bass

Reporting template amended and Full review ofthe DA processis scheduled
inuse. using the outcomes of the Councillor
Workshop held on 12 June 2007 .

CS6.9 Supply assessmentinformation to Asxssment information provided Supplied asse ssmentinfomation through
community via Coundil’'s publications | tothe communityi.e. Publications | the Council's Customer Senices Centres
and Customeraccess centresand update schedules. and Webste.
websdte. Advertisements placed in local press on

specific DAissues

CS6.10 | Introduce tracking of development Council’'swebdte contains DA T racking nowavailable on Coundil’'s
applicationson Coundil's websdte. development application tracking. webste.

Motivate staff in s2rvice Staff participate on a CS8.1 Identify appropriate profe ssional Profe ssional development coursees | Training needsofall staff assessed intheir
delivery. regularbagsin development courses. identified performance appraisals.

profe ssional Number of staff attending courses.

development courses. CS8.2 Jointly encourage staffto providethe | Repoiton actionstaken to Encouraged staffto provide bestpossible

bed possible cusomer snice. encourage staff. cugomer senice through an ongoing
agenda item on staffteam meetings
Provide best practice Bed practice policies CSs9.7 Contribute with bed practice Detail sof best practice examples DA Trackng nowon Council's Webste
standards of senice in developed forhigh examplesand suggestionsfor and suggestions provided. Commenced investigation into the
regpon< toincreasng priority areas of improvements and to identify provison of electronic DA lodgement.
demands subject to Council'sactivitie s. impediments to efficiency.
reourcesavailable.
Continue systems of Communications GF1.14 | Review current Assessment and Review complete with outcomes Reviewis notincorporated into Coundil's
improved communication | strategy developed. Regulatory Senice methods of usedto develop Council's organi sation wide Communications
with the community. community consultation. Communications Strategy. Strategy.
GF1.15 | Contribute to the development of a Relevant information provided. See above.
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40.6.2 Program — Statutory Planning Services (formerly Assessment and Regulatory Services) (Cornt.)

10 Year Corporate

possble improvementsto the current
heritage program.

ofinformation provided.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaurethatabalanceis Communications GF3.2 Participate in corporate reviewof Contributions made to review of See above.
achieved with consultation | strategy developed. Communications strategy and Communications Strategy.
in decison-making. decison makng. Feedback given on draft
Communication Strategy.
Obsve all gatutory Council’s statutory GF6.4 Review Council’sperformance in 100% confomity to the 100 % confomity achieved.
obligations through care obligations are met. meeting itsassessment and asessment and regulatory
and good organisation. regulatory statutory obligations statutory obligations.
GF6.5 Review Council’s standard report Revised repott template in use. Repott template revised on an ongoing
template to be st practices. Detail sofimprovements. bass
Full review of the DA process will be
conducted usng the outcomes of the
Councdillor Workshop held on 12 June
2007.
Enaure thatplanningisin | 20 year City vidon NB.1.1 Jointly contiibute to the long term Relevant issuesand possible areas | Supplied ase ssmentinformation supplied
the long-tem intereds of developed with 5 year planning with particular focuson DA | forimprovementfor the long term through the Council's Cudomer Services
the community. benchmarks. Plans asessments, exhibitions and community interest are raised. Centres and Website.
incude; economic, advi o1y information. Placed advertiementsin local press on
cultural, development/ specific DAissues
planning matters and
social impact included
accessand equity
principles. Planisbest
practice.
Seekopportunitiesto Opportunitie s for NB.2.6 Provide relevant informationto assist | Detailsofinformation provided. Any DAsthat backed onto foreshores
expand foreshore areas expanding foreshore in achieving expanded access to were assessed to ensure compliance with
and their usage, when areasassiged through foreshore areas. current foreshore access requirements.
available. relevantuse and EP&A
Act.
Presenve older style Streetscape of Canada | NB5.3 As®ss relevant DA’'swith reectto | 100% of relevant DA assesaments | 100% of relevant DA assesanents
reddential buildingsas Bay'sestablished areas Helitage program. conform to Coundil's Heritage conform to Coundil’'s Heritage Program.
part of a Heritage ismaintained and Program.
Program. celebrated. NB5 .4 Provide advice onissuesand Advice and possible improvement | Provided relevant advice to Strategic

Urban Planning Unit.
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40.6.2 Program — Statutory Planning Services (formerly Assessment and Regulatory Services) (Cornt.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incomporate energy Coundil reportson NB.6 .4 Contribute to the development of Relevant information provided. Provided inputinto the development ofthe
condderations, global envimnmental avings policies and processes that could Draft consolidated LEP and Draft
waming and other aspatrtofall ofits contiibute to long tem environmental Comprehensve DCP.
extemal influencesas relevant activiies issues.
policyissues NB.6.5 As=ss relevant Development All relevant Development All DAs assessed and required to conform
Applicationsin terms of good energy | Applicationsassessed forgood with BASIX.
efficiency standards. energy efficiency.
Conault with the Communityisconsulted | NB.7.1 Advertise relevant DAsto ek Statigicson advetisements, All relevant DAsare advertised and
community on in accordance with comment from the community. exhibitionsand community notifications are digributed in accordance
development. statutory requirements submisdons relating to DAS. to planning codesand datutory legidation.
and Council's NB.7.2 Indude community commentsinthe | Coundl repottsindude community | 100% of DA reportsindude detail s of
Communications asessment of DA’s. comments community comments made.
Strategy.
Acceptonly quality styles | Coundl’splanning NB.10.2 | Contribute tothe preparation of Relevant information provided. Provided inputinto the development ofthe
of development forthe policiesincomorate beg improved development planning Draft consolidated LEP and Draft
City. practice principles. instuments Comprehendve DCP.
NB.10.3 | As®ss all Development Applications | 100% of development applications | 100% of DAsare assessed in relation to
in relation to good design. asessed. good desgn.
Engaged an Utban Desgn Consultant to
prepare best practice Uban Desdgn
principleswhen assessing DAs.
Edablisha Pre- Fully functioning pre- ASR.1 Seekand obtain endorsementofthe | Provisonsofapositive seiceto Panel edablished.
development Application application advisory Panel Structure from Council, potential applicants.
Panel Service. panel is provided to induding a fee schedule forthe
asdstthe customersof service.
Council and that this ASR2 Develop anintemal procedure forthe | Unnecessary delaysfor the Developed intemal proceduresfor the

service is publicised.

conduct of the Pre-Development
Advioty srvice.

determination of development
applicaionsare avoided.
Applicantsare encouraged to
submit development applications
thatare congstent with Council and
community e xpectations.

conducting the Pre-Development Advisory
Service.
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40.6.2 Program — Statutory Planning Services (formerly Assessment and Regulatory Services) (Cornt.)

10 Year Corporate

Srateqy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Edablisha Pre- Fully functioning pre- ASR.3 Review service level agreements Relevant Senice Level Reviewed relevant SLAS to streamline
development Application application adviory from other ctions of the Council that | Agreements prepared. and improve effe civene ss of current
Panel Service. (Cont.) panel is provided to will be needed to supportthe Panel 6 monthly reviewof Sevice Level budnessprocesses.
asdstthe customersof and provide spedific professional Agreements completed.
Council and that this advice extemal to Assessmentand
senvice is publicised Regulatory Senices.
(Cont.) ASR4 Develop new application fomsfor Development Applications are Developed new application forms.
Panel Submissons. processed as effe ctivel y and
efficiently aspossible.
ASR5 Publicise the Panel both in local Legal costsassociated with Advertised Pre-Development Advisory
media and on Council's Website. appeal sto the NSWLand and Senvice in both in local mediaand on
Environment Courtare reduced. Coundil’s Website.
Repo1ts outlining legal costsand
stati stics of de velopment
applications completed and
presented to Council.
To monitorthe built Unauthorised ASR6 Progressinspections of building Repo1ton conduct audit of All developmentsare ingected and
envimnmenttoendure developmentis conguction are undetaken. completed developments assssed forcompliance prior to issuing
adequate compliance with | minimised in the City. Occupancy Certificates.
the development ASR.7 Investigate complaintsfor illegal Repoiton complaints inve stigated 100% of complaints forurgent matters
consents works efficiently and effe ctively. with 24 hours for urgent matters were investigated with 24 hours.
and 5 working daysforaother All other complaintsinvestigated within 5
matters. working days.
ASR.8 Coundil’spolicyin relation to To institute appropriate proceedings | 100% of appropriate proceedings against

compliance proceduresis darified
and publicised.

against unauthorised works within 5
daysofthose works being
discovered.

Repo1ts outlining legal costsand
stati stics of de velopment
applications completed and
presented to Council.

unauthori sed works within 5 days of those
works being discovered were indituted.

Completed and presented to Council three
repotts outlining legal costsand statigics
of development applications.
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40.6.2 Program — Statutory Planning Services (formerly Assessment and Regulatory Services) (Cornt.)

10 Year Corporate

publicanareness of the
developmentand
congruction process.

policies, control sand
proceduresare
available ina ‘Plain
English’ formaton the
Webste.

regarding the Development
Application process and post
application processeson the
Webste.

development applicationshave a
greater underdanding of the
Coundil process.

Srategy 3Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Toauditessential nvices | Nobuildingsin the City | ASR9 Prepare an audit of relevant buildings | Es®ntial snvicesregisterfully Projectup and running.
and undertale fire safety fail to comply with in the City. updated and correct.
ingoections. Eszntal Senvices ASRI10 | Ingectpremissforlevelsof fire Ingoected at leas 50% of alllided | Atleas 50% ofall liged propertieswere
Requirements of the safety. propetties. ingpected.
BCA. ASR11 | Assss existing development Cettificatesare correctandissued | All certificates were correctand issued by
applicationsfor grata aubdivisonfor | byauthorised persons. authorised perons
compliance with the Building Code of
Augdralia.

ASR.12 Regiger and monitorbuilding stockto | 80% of building gockregistered 50% of building dockregistered andis
enaure thatessential senvicesare and monitored. currently underway. Reductionin
maintained. outcome due to need to reallocate

resources.
Compliance with the All Swimming Pool s ASR.13 Data base of swimming pools Aregisterof sMmmming pools 50% completion of a registerand
Swimming Pool Act. comply with edablished. edablished. ingoection of all pools Unable to
requi rements of the commence due toincrease in compliance
Swimming Pool Act. activities.

ASR.14 Monitor sMmmming poolsin the City All complaintsin relation to 100% of complaintsin relation to
for compliance with the Swimming swimming poolsare investigated swimming poolswere invedigated within 5
PoolsAct. within 5 working days. working days.

Complaintsin relation to unfenced 100% of complaints in relation to unfenced
poolsinvestigated within 24 hours poolswere investigated within 24 hours
and where necessary notices and where necessary notice sissued
issued within 5 working days. within 5 working days.
Quartedy report prepared outlining | Due to the small number of complaints
swimming pool compliance, received the Reportswere prepared when
statistics and relevantissues. an appropriate numberof complaintswere
received.
To promote the greater All counal codes, ASR.15 Prepare ‘Plain Englih’ documents Customers seeking to submit All DA documents are reviewed on an

ongoing bagsto ensure thattheyare
written in Plain English to maximise
cugomers understanding of the process
and pog-application processes.
Thisdocumentation was placed on the
Websdte.
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40.6.2 Program — Statutory Planning Services (formerly Assessment and Regulatory Services) (Cornt.)

10 Year Corporate
Strategy

3 Year Outcome

To promote the greater
publicawareness ofthe
development and
congruction process.
(Cont.)

All counal codes,
policies, controlsand
proceduresare
available ina ‘Plain
English’ formaton the
Webste. (Cont.)

Ensure appropriate
conditionsapplied to
consents

All relevant consents
condderthe stomwater
code.

ltem No. Action for 2006/07 Performance Meas ure Results
ASR.14 Prepare a detailed Development Development Application Detailed Development Application
Application submission checklig for | submissonsare improved and submisson checklig prepared and placed
placement on the webste. delaysassociated with requestsfor | onthe webste.
additional information redu ced.
Quartely report outlining quality of
Development Applications.
ASR.15 Enaure the Stormwater Code Reduced assessment time for Stormwater Code wiitten to provide clear
provides dear advice to applicants. applications advice.
ASR.16 Revise engineeting consent Appropliate conditions of consent Newdraft gandard conditions of consent

conditions

on approvals.

for stomwater managementare under
review.
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40.6.3 Program - Environmental Management

10 Ye;;‘;gg;o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incomporate energy Incoporate energy NB.6.1 Reduce the tonnage of greenhouse Repotts on tonnage of greenhouse | 24,362 tonnesof CO, was saved duting
condderations, global condderations, global gassgenerated by Council's gassgenerated. year.
wamming and other warming and other electii city, motor vehicles and other
extemal influencesas extemal influencesas energy urces.
policyissues policyissues NB.6.2 Investigate the fea g bility of using Reporton outlining optionsforuse | Completed Energy Plans.
altemative enermgy sources. of altemative energy. Energy review optionsbeing conducted.
NB.6.3 Implement the recommendationsof Detail sof recommendations Waiting on regional data to be completed,
the Total Catchment Committee & implemented. Coundil has submitted its own data.
Parramatta River Catchment Trust.
Totake an active mlein Communityawareness | ENV.1 Prepare the annual State ofthe Completion on the SoE ontime. 100% Completed.
the management ofthe of environmental issues Envionment Repott (SoE).
natural envionmentin the | isheightened, andthere | ENV.2 School Enviomnmental Awareness Numberof schoolsattended in the | 100% Completed.
City of Canada Bay. is active community Program. city.
participation in ENV3 Local Agenda 21 Committee Completed Action Plan. Completed Action Plan and commenced
envionmental development of a Local Environment actions
programs. Action Plan.
ENVA4 Continue Cities for Climate Protection | Completion of furthermiledonesas | 100% Completed.
(CCP) milestone activiies - CCP Plus | perprogram timetable.
& Water Campaign.
ENV5 Omanise & coordinate the Clean Up | All nominated stesin the area 100% Completed.
Audralia Dayactiviiesfor the City of | completed and deaned on the day.
Canada Bay.
ENV.6 Envimnmental Education Exhibitions | Attendance at annual streetfairs. Attended annual dreetfairs.
Incomporate energy Coundil repottson ENV.7 Prepare Coundl's Energy Plan submitted to Dept. of Energy, 100% Completed.
condderations, global envimnmental avings Management Plan. Utiliie sand Sudgainability (DEUS).
warmming and other aspartofall ofits
extemal influencesas relevant activiies ENV.8 Prepare Coundil reports that Energy conumptionismonitored | Due to the extension of the Energy
policyissues document stati stics on: Tonnes of and reported on a quarterybags. Management Plan deadline.
greenhouse gasesgenerated by Energy consumption monitoting now
Councdil'selectiicity, motor vehicle s, scheduled for2007/08.
and otherenemgy ources.
ENV.9 Incomporate water consevation Reporton waterconsvation 100% Completed.
iniiative sand Water SavingsPlan. initiaive simplemented.
ENV.10 Prepare Council's Water Action Plan submitted to DEUS. 100% Completed.
Plans
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4064 Progam-Waste Management

10 Year Corporate

Inner City Councils & Visy Recydling
in developing a Recycling Education
Program.

Education Program by the
development of a school s program
within the City.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incomporate energy Council reportson NB.6.1 Coundil reports on environmental Tonnes of landfill saved through 22,991 cubic metres of landfill saved
condderations, global enviornmental savings savingsas part of all ofits relevant recycling. through recyding duting year.
wamming and other aspatrtofall ofits activities. Tonnes of gatbage sntto landfill. 3,906 tonne s of garbage sent to landfill
extemal influencesas relevant activiies during quarter.
policyissues
Promote the importance of | Envionmental IF6.1 Provide atticle s, information to Recydling stati stics. 12,55.9 tonnes— recydling collected duting
recycling. managementispatt of promote recyding in Council's Recycling promotions. 4" quarter.
repotting. publicationsand atitsfestivals. Tonnes of landfill saved through 22,991 cubic metres saved from landfill
City hasimproving ratio recycling. during the year.
of recycled mateiial.
Develop a sparate food Conducta food waste WMT.1 Commence a food waste trial. Repotton participation rateswithin | Food waste train in progress.
waste digosal strategy. tiial within the City. the tiial area.
To provide a combined The efficent WMT .2 Monitorthe performance of the Percentage of complaintsoverdue | Achieved less than 5% of complaints
waste collection s rvice for | changeover and contractor of the waste collection <5%. overdue.
the City of Canada Bay operation ofanew senvice to ensure thatall reddentsare
thatis economically viable | integrated wade provided with an efficient & effective
and efficient, and collection service across service.
promote s ongoing the City of CanadaBay, | WMT.3 Provide extensve education material | Level of compliance with the wade | Achieved a level of compliance with the
maximum waste having considered all to the community on the operationof | collection system. waste collection system of less than 5%.
avoidance and resource necessatyissuesinthe the waste collection snice.
recovery drategiesand trandtion process. WMT.4 | Monitorthe Regional Recyding Levelsof contamination being Achieved 7% levels of contamination.
programs. Contract with materialsbeing takento | below5%.
Visy Recyding at Rydalmere.
WMT .5 Reduce material to landfill and an Reduced tonnages of wage Maintained a tonnage of recycling
increase inthe rate of recydingin the | digposed of at landfills 50% oftotal | collected. At1,251.4 tonnes.
City. waste reduced.
Increased tonnages of recyding
collected.
WMT .6 Develop educational programs Percentage of contamination as Audit of bin bay sgnage is neally
targeting recycling in multi occupancy | shown by waste auditing completed.
dwellingsto reduce contamination of | procedures
material s
VWMT.7 Workin conjunction with the other Implementation of the Recydling Developed and commenced School

Programs.
Delivery program not completed.
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40.6.5 Program-Public Health

10 Year Corporate

public sMimming poolsand spas.

ingpection of all pools

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Update and revise the Recommendationsand | PLH.1 Implement the strategy within the Number of actionsimplementedin | Completed policies and procedures and
Public Health Strategyfor | actionswithin the Public stated imeframes the drategy. awaiting pre € ntation to Coundil.
the City of Canada Bay Health Strategy have PLH.2 Completion of 3 Food Handlers Completion of the seminarsin the Completed seminars on time.
Council and implementthe | been successfully Seminarsin various areasin the City. | timeframe.
recommendationsofthis | implemented. PLH3 The development of a policy for Policy adopted by Coungil. Draft completed awaiting Council
strategy. mobile food vendors and temporary endorsement.
food stalls
PLHA Ingpection of registered food Ingpection of all premises withinthe | Ingected all food premiseswithin the City
premisesinthe area. City of Canada Bay. of Canada Bay.
PLH5 The ingoection of all premiseswhich Ingoection of all premiseson the All premieesare on the Coundil’s register.
house regidered systemsfor Coundil’sregister.
Legionella control.
PLH.6 Maintain regular liai son and workin Attend regularmeetings and Attended regularmeetingsand training
conjunction with the NSW training with the Deparment. with the Departmentand used relevant
Departtment of Health. information to develop policies
PLH.7 Develop a surveillance program for Completion of a regiger and 50% completion of a registerand

ingoection of all pools Unable to
commence due toincrease in compliance
activities.
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40.6.6 Program-Public Order and Safety (including Law Enforcement)

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Maintain and improve Improvement from 2004 | CW9.7 Review Council’'sdedgn Number of spedific projects Actively paticipated in Council's Ciime
safety and secuiity in the to ‘How safe do you feel’ requi rements and de velopment congmction completedto address | Prevention Committee. The committee
area. Satidaction Survey guidelinesto ensure they address safetyand security. reviews safety and secuiity .issuesand
score Safety bed safety desgn practice. helpsto review Council'sdedgn
assssments scheduled requirements and de velopment guidelines
for all major to enaure they addressbest safety desgn
development stes practice.
Supportaccessto and City hasincreased level | IF.10.3 Advocate for the improvement of Numberand detail sof Advocated forimprovements to public
improvement of essential of safe transport facilies esential and safe transpottfacliies | representationsto State and transport senicesin City at state transpott
and safe trangortfadilites | thatmeet demandsofa to State and Federal Govemments. Federal Govemments foumsand networks.
and nices changing demog raphic. Spedificissuesinduded the expansgon of
the 460 and 480 bus senvices.
Toedablihand An ongoing Law POS.1 Develop and implement a parkng Repotts provided on ‘hot spots” Conducted parking patrol program
implementa Law Enforcement Program patrol program throughout the whole | and areasofconcem. throughout the whole City. And is being
Enforcement Program that | that meets community City. reviewed on an ongoing bass.
adoptsa balanced expectationsand POS.2 Unde take continuousinspectionsof | Percentage of complaintsoverdue | Lessthan 5% of complaintswere
approach to the Coundil’spublicorder development stesto ensure <5%. overdue.
enforcement of regulatory | and safety objectives, compliance.
functionsin conjunction with anincreased POS.3 Patrol all commercial areaswithinthe | Numberof Infingementsissuedin | Statidicson the number of infingements
with key stakeholders to | capacity for coordination City ona regularbass to ensure each commerdial area. in each commerdial area are collated and
enhance community and cooperation parking restrictionsare maintained asessed on an ongoing bass.
prote ction, health and between Law and enforced.
safety, and envionmental | Enforcement Offi cers POS4 Conduct regularpatrols and remain Number of Infingementsissuedin | Issued 8,184 infingements
prote ction. and other key highly visble within resdential areas | each area. Totalling 4,000
stakeholders. where parking is restricted. Infingements
POS.5 Provide the City with an animal Number of animalsimpounded. Impounded 54 dogs.
impounding service with provides Number of dog attacks Inve stigated four dog attacks.
prote ction for the community and invedigated.

treatsall animal shumanely.
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40.6.7 Program - CitySewices

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council has developed ED.8.5 Implementa Coundil assets Detail sof worksimplemented. Completed worksin line with priorities set
Council assetsbythe a 35 yrworksand maintenance and works schedule Work scheduled and commenced. | outinassets regiger and condition
formation of long-tem maintenance schedule based on Council's Assets regider asessments.
plans. based on the asset and condition assessment. Patched 3321 sq metres of road potholes.
regiger and condition Replaced 1910 sq metres concrete path.
asessment. Removed 1220 sg metres of graffiti from
non council assets.
Removed 7271 sq metres of graffiti from
council assets.
Educate residentsthrough | Maximise the IF3.2 Provide information of Coundil’s street | Updates provided to Media and Provided regular updates on street
Council’smedia to attractiveness of the cleaning programsto Media and Events. ceaning programsto Media and Events
promote and improve commerdial areas Eventsto promote what Councilis (nhow Communications and Public
Council’s street deaning through the provigon of doing. Relations).
programs. efficient deaning IF3.3 Maintain sveeping and rubbish Sweeping and rubbish removalis Conducted swee ping and the removal of
senvices. removal senices conducted according to roder. rubbish according to roster.
Reviewed contractfor these snices.
IF3.4 Review efficiency of current Cleaning and Cleansng teams Restructured Cleaning and Cleansing
operations. restructured. teamsto improve efficiencies.
Maintain the amenity of | IF.3.5 Sweep all reddential dreetssix imes | Maintenance rosteroperational and | All resdential streets were sweptor
reddential areas. per year. updated. ingected atleast Sxtimesper year.
Mowand remove dlippingsfrom Regidered nature stripswere mown and
regigered nature strips. dippings removed in accordance with
Remove dumped rubbish. maintenance roster.
Issue infingement noti ce s to identify Issued infingement notices.
dumpers by Council's Law Identified dumpers by Council’'s Law
Enforcement Offi cers. Enforcement Offi cers.
Control of weeds through spraying.
Continue to provide area deanups.
Identify asset Implementation of a 3- IF8.1 See ED.8 above. Completed worksin line with prioritie s set
maintenance asapriofity | Syearworks and outin assets regiger and condition
objective. maintenance program. asessments.

Patched 3321 sq metres of road potholes.
Replaced 1910 sqg metres concrete path.
Removed 1220 sg metres of graffiti from
non Council assets.

Removed 7271 sq metres of graffiti from
Council assets
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40.7 Principal Activity — Infrastructure

40.71 Program-Infrastructure Management

10 Year Corporate

jointinvegment in major projects.
See al® Fnandal Management

joint opportunitie sinve digated.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Pursue all avenuesof Council hasestablihed | GF9.1 Monitor Gove mment funding Detail sand frequency of monitoring | Monitored funding opportunitieson a
finance through links with other spheres opportunities. conducted. regularbass.
strengthened links with of govemment Obtained Gove mment funding for
Govemment. regarding potential joint Sewermining and Water Safety.
financed projects GF9.2 Participate in relevant regional and Detail sof relevant regional and Parti cipated on an ongoing basison
state networks. state network involvement. region networks, Notably Southem
Sydney region of Councils (SSROC).
GF9.3 Monitor Gove mment tender offers Detail sand frequency of monitoring | Monitored tenderoffersatleas two
conducted. weely through a numberof email tender
alerts (Govemmentand commerdial).
GF94 Inve stigate opportunitie sfor regional Numberand level of State and Regional resource shaiing opporttunities
resource shaling. Federal funds obtained. invedigated on a regional basisby
SSROC. Council actively patticipated in
these invedigations.
Enaure the protection of Council hasa 5-10yr ED.8.2 Develop a combined asset register Regider of Council'sassets Completed Assets Register
Council assetsbythe strategyto endure that and conditions assessments of those | completed. Validation of resourcesisyetto
formation of longtem itsassets are managed assts. Asessment of the condition of undertaken.
plans. to optimise use and long Council assets completed.
term viability. EDS8.3 Develop a 35yrworksand 3-5yrworks and maintenance Prepared draft 3 5year works and
maintenance schedule susng schedule developed. maintenance schedule.
information from the assets register
and condition assessments
ED8.4 Require private development to Proposed newinfrastructure Coundil has required private development
dedgn and construct infragructurein | complieswith Council’'s to dedgn and constuctinfrastructure in
accordance with Coundil’s spedifications accordance with Coundil’s spedifications.
spedifications
Seekopportunitiesfor Coundll hasinvestigated | ED.10.1 | Jointlydevelop Councl procedures Status of Coundl's joint Coundil isinvolved in joint parnerships
partnershipsthrough other | opportunitiesforjoint for partnershipsudng the LGAActas | partnershipspolicy. with neighbouring council’'sexamples
parties providing partnershipsusing the aqguide. indude weed spraying in Manickville and
invegment inthe City. LGA Actguidelines desdgn of Dummoyne scoreboard.
ED.10.2 | Jointlyinvestigate oppottunitiesfor Numberand brief desciption of Inve stigated joint opportuniiesfor SES.

However was conside red unsuitable.

Page78 of 94




City of CanadaBay 2006/07 Anrual Repat Atachments A B &C

40.7.1 Program — Infrastructure Management (Cont.)

10 Year Corporate

condderations, global
warmming and other
extemal influencesas
policyissues

develops strategies at
minimigng general
pollution.

Envionmental Protection act.

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Manage infrastructure Council’'s5-10 year IF4.1 Develop a combined asset register Regider of Council'sassets Completed the regiger of Council’s
senvicesto accommodate | asets strategy and conditions assessments of thosee | completed. building assets.
increased population. incomporate splanning assets. Asxssment of the condition of Completed assessment of the condition of
for the anticipated Council assets completed. Coundil’sbuilding assets
increase in population. IF4.2 Use demographic data and Population projectionsare usedto | Used demographic projectionsin
population proje ctions to identify develop strategiesto address the conjunction with the register and condition
future infrastructure demands anticipated increase in demand. asessments of Council'sassetsto
Detail sof strategie s developed. develop program of works.
Aset Management Plan will outline long
term asset planning and will use
population projections and major
strategie s outlined in Council’slong term
financial plan Asset management plan
scheduled forcompletion in 2007/08.
Rationalise the use and Council hasa fully IF7.1 Review currentasset management Status reporton currentasset Council hasdecided to not purchase asset
planning of assets. assssed systemsincuding fleetmanagement | management sysem: management oftware, rather the asset
understanding ofthe and prop erty management policies. Infragructure. management plan will be prepared usng
state of its assets. Propetty. extendve use of condition assessments
Heet management. Provides dgnificant suppott in the
preparation ofthe Long Term Fnancial
Plan, which formsthe basisforthe Asset
Management Plan.
IF7.2 Investigate be st practice asset Detail sof relevantbe st practice Hired best practice conaultantto endure
management example. aset managementexamples optimum asset management processes.
identified.
IF7.3 Redraft asset management policy Aset management policy and Policyisto be developed utilisng Coundil’'s
and procedures. procedures red rafted. Long Tem Financial Plan.
Incomporate energy Council congdersand NB.6.1 Enforce compliance withthe Number ofinfingement notices. Issued 13 environmental protection

infingement notices.
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40.7.1 Program — Infrastructure Management (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incomporate energy Council congdersand NB.6.2 Implement Energy Savings Plan. Detail sof strategies addressed in Council endorsed the Energy
condderations, global develops strategies at the Energy Savings Plan. Performance Contract EPC)for 5 dtesas
warmming and other minimigng general outlined in Energy Savings Plan.
extemal influencesas pollution. Feadbility phase ofthe Energy Savings
policyissues Plan commenced with the selection ofa
contractor and the identification of
Energy SavingsMeasures of a minimum
of 20% energy saving.
Induded energy efficiency & savings
measuresinto the construction of the new
library/childcare centre at Concord. Asa
reallt, itis anticipated thatthere will be a
reduction in the costs/energy compared
with traditional energy usage.
Council congdersand NB.6.3 Inve stigate the fea g bility of using Repottprepared. Reviewed Coundil'slease backand fleet
develop strategies at altemative fuels, and review capacity | Recommendationsof the report. policies reaulting in the including of options
minimigng air Pollution of Council fleet. for small vehides. Feaghility of alte mative
fuelswasal undertaken aspatt of this
review. Assessng the use of altemative
fuelsand reducing the engine capacity of
Coundil’sfleet.
Council consdersand NB.6 .4 Implement the recommendationsof Detailsof recommendations Applied for funding for gross pollutant
develop strategiesfor the Total Catchment Committee & implemented. traps.
improving waterquality. Parramatta River Catchment Trust.
Council congdersand NB.6.5 Implement Water SavingsPlan. Reduced waterusage. Ingalled water recyding facility at St

develop strategiesfor
improving water quality
water conservation

(WSP)

Luke’s Park.

Integrated be st practice enemgy and water
savingsfadiliies at Council's new Concord
Library.
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40.7.1 Program — Infrastructure Management (Cont.)

10 Yegtrr;tggrﬁlo rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incomporate energy Council congdersand NB.6.7 Implement Actions & Measures kL/pa of water saved. Prepared Council's Water Action Plans.
condderations, global develop strategiesfor identified in WSP. Commenced construction of the Cintra
waming and other improving water quality Hockey Water Recyding Projectto enable
extemal influencesas water conservation. savings of approx. 4,500kL each year
policyissues (Cont.) (Cont.) Obtained funding to:
¢ install Weather stations to manage
imgation more effi ciently
¢ install minwater tanks at Concord Oval
to save 2-3 million of dinking water
each year
e condmcta watermining facility to
provide altemative water supplyto
inigate Councils parks and golf
courses. When fully operation the
facility will be able to save 189 million L
of drinking watereach year.
Obtained joint funding with other
Parramatta River Councilsto implementa
stormwater hanvesting projectat Powell's
Creekresenve playing fields. Stomwater
collected will be made available for
imgating the playing fields
Inve stigated trialling watedessurinals
Enaure that future Edimatesindude life- IFM.1 Enaure that Life-cyde costing Life-cycle costing incorporated in Council s Capital works program include s
infrastucture projects cyde costing. incomporated into Council’'sannual edimates. life cyde costing.
condderlong term edimates.
maintenance budget
implications.
Construct major building Coundil has ggnificantly | PROJ.1 | Construct anew state ofthe art Newfadliiesare on trackto be Construction of newfadiliieson schedule.
faciliiesto addressthe upgraded itsfaciliiesto library, childcare faciliie sat former completed by the end of 2007
growing needsof the City. | meetthe needsofa Concord Chambers dte.
(See also Propetty growing population. PROJ2 | Construct major refurbishmentof Stage One (1) of Cabarita P ool Stage One Magder Plan completed
Management and Building Cabavita Pool in accordance to Stage | MasterPlan completed. Development Application for
Programs) One (1) of MasterPlan. refubi shmentapproved.
PROJ3 | Refumish the Canada Bay Civic Hall. | Canada Bay Civic Hall Redesgned refuishment due to budget
refu bi shment completed. congraints.
Scheduled for completion in 2007 /08.
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40.7.2 Program -Traffic and Transport Management

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Manage and optimise the | Urban amenity IF1.1 Tomonitorand unvey traffic flows. Outcomes of suneys. Surveyed 50 streetsfortraffic volume and
traffic flows on Canada maintained through the Relevant information recorded. speed duling year.
Bay road networks. control of traffic. Information gathered will be used to
develop environmental sheet capacity
standards (traffic benchmarksin 2007/08).
IF1.2 To condmuct the traffic fadliiesin Completion of programmed works. | Completed Cabarita/Morlake Project
accordance with the S94 plans. Stage 2.
Advocate to State and State and Regional IF2.1 Communicate the impactof relevant | Detail sof continuous two-way Maintained ongoing dialogue with Road
Regional authotitiesin authorites are aware of trafficissuesto state and regional communication with and State and | and Traffic Authority, Department of
relation to trafficand its the impact of local traffic authorities. Provide two-way Regional autholities. Trangott, and SSROC.
impact. issues. communication on local trafficissues. | Detail sof patticipation in Regional
and State forumsnetworks.
Supportaccessto and Toincrease the use of IF10.1 Investigate safety at the budrail Detail sof safety investigations Investigated safetyissuesand interchange
improvement of e ssential publictrangpott. interchange at Strathfield Station. completed. conditions for identifying any potential
and safe trangortfaciliies improvements.
and nices IF10.2 Inve stigate the effidency of Public Measures undertaken to improve Advocated forimprovements to public
transpott senicesin City of Canada the publictransport system. transpott senicesin City at state transport
Bay. foumsand networks. Spedificissues
induded the expandon ofthe 460 and 480
bussnices.
Promote walking and Toincrease the safe TTM.1 Implement the recommendationsof Canada Bay Bicyde Plan Completed Bicycle pathways between
cydinginthe City of u<e of bicycdesfor the Canada Bay Bicyde Plan. recommendationsimplemented. Concord & LyonsRoads and between
Canada Bay. recreation and transpott. Bamstaple Road & Henley Maline Drive.
TTM.2 To continue Bay Run works. (Subject | Detailsof Bay Run works Constructed Bay Bike way along Henley
to State govemment funding) completed. Marine Drive from $100,000 in funds
received from State Gove mment.
Define pedestianaccess | Develop PAMPS TTM.3 Implementinfrastructure and Numberof mmps congucted. Constructed 50 ramps constructed and
routesinthe City of Program. maintenance items outlined in Increase in level of accessibility. reaulting inimproved accessibility.
Canada Bay. PAMPS study. (Subject to funding)
Improve wal king access Toimprove the TTMA4 Conault with the Access Committee Detail sofissuesdiscussed with Road Safety Officerattended Access
opportunities. accessihility of civic on pededrian needs Canada Bay Access Committee. Committee meetings and addre ssed

faciliiesforpededrians.

Road Safetyissuesand repreeented
Coundil on Trafficissues.
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40.7.2 Program — Traffic and Transport Management (Cont.)

10 Yeg;a(l:tgg;/o rate 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Manage high demand of Council optimisesand TTM5 Implement and review (f required) Detail sof study recommendations | Reviewed parkng statusat Dummoyne
parking around shopping balancesthe parkng the recommendations of parking implemented. Ave.
centres, schoolsand and trangpott facility studies Fve Dock Parking Study completed and
transpott facliies needsof reddents, presented to Coundil.
commuters, shop
owners, customersand
motorists
Todevelop a strategic Reduced exposure to TTM.6 Desgn and implement Local Area Level of speedis reduced. Completed all Five Dock LATM projects
approach to traffic riskforall road users. Traffic Management Schemes Accident rate reduced. scheduled for2006/07 .
managementin local (LATMs)in conaultation with Devices completed on time. Massey Park LATMs congructed ontime
streets. reddents with congruction schedules
A&E Cumently measuiing trafficflows to assess
the impact of LATMs
TTM.7 Construction of FHve Dock LATM. Completion of Five Dock LATM All Hve Dock LATM projects scheduled for

condruction.

2006/07 completed.
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40.7.3 Program-Road Safety

10 Year Corporate

supenisorsof leamerdrivers.

Feedback received from attendees.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Toreduce the incidence of | Areductionin the RSF.1 Conductalocal peed campaign to Photo opportunitie s provided. Attideson road safety were publishedin
speeding by motorigsin incidence of geeding educate driveson inappropriate or Numberof media releasesised the hner West Coutierand Inner Westem
the City. motoristsin the City. urban speeds. and coverage received. WeeKly during the year.
Number of resources distributed. Didributed media releases on Operation
Feedback from RTA, Police, Road Safe and the introduction of
Council and other stakeholders. 50Kmph speed limits along Hampden,
Number of T raffic Infingement Hospital Roads Nullawarra Ave and
Notice sissued by police. Noman Streets
Provided Regular feedbackand liaised
with RTA, Police and other galeholdersat
Traffic Committee and other forums.
Monitored trafficinfingement and notices
issued by police when available.
Toreduce the incidence of | Reduction of road RSF.2 Meetwith school communitiesand Sati daction of participants. Vidted all pimary schoolsvidted duiing
road related accidents related accdents Coundil staffto address school road Issues raised and dealt with. year receiving podtive feedback.
involving pedestrians involving pedestrians safetyissues. Feedback from schools
bicyde ridersand school bicycle ridersand Quantity of information di stributed.
studentsinthe City. school studentsin the No. and location of meetings held.
City. RSE3 Promote the use of bicyde usage in Banner produced /diplayed. There were no spedific activiies held for
Bile Week. Media coverage received. Bike Weekduiing the year.
No. of cyde ways mapsavailable in | Developed program forBike Week
libraries and Council foyer. activiies for2007/08.
No. of mapstaken.
To educate motoriststo More motoristsuse RSF4 Conducta seniorsdriving and Number of seminarsheld. Held a three day workshop was for
drive safelyand occupant restraints and pedediian program. Attendance at seminars Seniorswith 24 people participating.
encourage the use of there isa reductionin
occupant restraints for motor vehicle accidents.
young children in the City.
Toendure greater Road Safetyissuesare | RSF5 Participate in Liquor Accord Attendance at meetings Attended and patticipated in quattedy
awareness of Road Safety | conddered ina wide meetings Ligquor Accord meetings
issuesare communicated | range offorums within RSF.6 Organise Liquor Accord workshops Number of workshops held. Traffic offenders program was held over
to the Council and Coundil and inthe for persons with driving offences, Attendance at workshops. an 8 weekperiod at Burwood Police
community. community. including drink driving. Citizens Youth Club.
RSFE.7 Provide workshopson the Graduated [ Numberof workshops held. Held two workshops duting the year with
Licensng Scheme for parentsand Attendance at workshops. approximately 20 people attending.

Obtained postive informal feedback.
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40.7.3 Program— Road Safety (Cont.)

10 Year Corporate
Strategy

3Year Outcome

Toenaure greater
awareness of Road Safety
issues are communicated
to the Council and
community. (Cont.)

Road Safetyissuesare
conddered in a wide
range offorums within
Council and inthe
community. (Cont.)

ltem No. Action for 2006/07 Performance Meas ure Results

RSF.8 Provide reddents with relevant safe Resurcesavailable and talen. Held Street stallsat Ferrogosto and
diiving information at Coundil’s fairs. Feedback from fair attendees Concord Fairs. Staff digributed Road

Safety brochuresand otherinformation.
Staffs were well attended.

RSF9 Representand articulate road safety | Attendance atmeetings Attended all Access Committee Meetings
issuesat foumsin Coundlandinthe | Satidaction of paticipants. Issues of road safety concems of persons
community. Issues raised and dealt with. who have mobility limitationswere noted

and communicated to relevant Council
staff for consderation in future programs
and faciliie sde velopment.

RSF.10 Conductother mad safetyprograms | Detail sof safety programsheld. Conducted Drinking kills safety Program;

(Subjectto extemal funding)

Driving Skills program.

Buckie Up program — encouraging use
and safe fitting of child restraints held at
the eary childhood centres
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40.74 Program-Roads

10 Year Corporate

the aim of reducing motor
vehicle accidents.

acddentsand reduction
in citizen complaints

involve better delineation of traffic
fadilies

Fadilitesgood for5 to 10 years.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council hasa 5-10yr ED.8.6 Develop an asset regigerand Regider of Council'sroad assets Completed the regiger of Council’s road
Council assetsbythe strategyto ensure that conditionsassessments of Council’'s | completed. Completed asse ssment of the condition of
formation of long-tem itsassets are managed roads assets. Aszssment of the condition of Coundil’sbuilding assets
plans. to optimi e use and long Council’s oads assets completed.
term viability. ED8.7 Asgstin the development of a total Regider of Council'smadsassets | Completed the regiger of Council’sroad
Council assets registerand condiion | and roadsassessmentprovided. assts.
asessment Completed the assessment of the
condition of Council's drainage assets.
To prepare and implement | Condition of road RDS.1 Reconstruction of madsfrom financial [ Numberand locations of roads Received FHnancial Assidance grant
aprogram of works that network and associated asdstance Grantand Council recongucted. funding of $282,000 for regional roads
will retain the road network | infrastructure funding. Works completed in accordance with
ina safe and satidactory maintained to at least roads construction schedule.
condition. 2004 levelsand RDS.2 Require private development to Proposed new roads and All new roads and assodiated
improvements secured dedgn and construct madsand infrastructure comply with Coundil's | infrastructure was review to ensure
where possible asdated infrastructure in specifications compliance with Coundil spedifications
accordance with Coundil’s
spedifications
RDS.3 Prepare Asset ManagementPlans AsetManagement Plans Commenced preparation of Asset
(AMP) prepared. Management Plan. 50% completed.
RDS4 Present Asset Management Plansto | Repott to Coundil. Local Traffic Hnance Program (LTHP)
Council for endorseement. Coundil’sresponse to AMP. presented to Coundil.
To improve assetswith Reduction in traffic RDS.5 Conduct a one-off program which will | Reduction in citizen complaints Completed one-off program and reviewed

potential compliance.
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40.75 Program- Drainage

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council hasa5-10 year | ED.8.8 Develop an asset regigerand Regider of Council's drainage Completed the regiger of Council’s
Council assetsbythe strategyto ensure that conditionsassessmentsof Council’'s | assets completed. drainage assets
formation of long-tem itsassets are managed drainage assets Aszssment of the condition of Completed the assessment of the
plans. to optimi e use and long Council’sdrainage assets condition of Coundil's drainage assets.
term viability. completed.
ED.8.9 Asgstin the development of a total Regider of Coundil's drainage Asabove.

Coundil assetsregisterand condition | asstsand condition assesament

asessment by providing drainage provided.

asets registerand condition

ase ssment information.
Maintain drainsin a Develop Informationon | DRN.1 Continue development of City wide Progress repotts supplied on Tenderprepared to develop drainage
condition that will provide storm waterassets. drainage model. development of drainage model. model.
efficient management of DRN.2 Require private development to Proposed newinfrastructure All new roads and assodiated
storm water. dedgn and construct infragructurein | complieswith Council's infrastiucture were reviewed to ensure

accordance with Coundil’s specifications compliance with Coundil spedifications

spedifications

Obtain fundsand undertale drainage

maintenance to failed and inadequate

structures.
To reduce the quantity Quantity of waterbeing DRN.3 Enaure that private developments 90% compliance with grategy for Achieved 90% compliance with strategy
and improve the qualityof | dischargedtobe comply with the 3 year strategy. asessed developmentsand for asse ssed developments and including
waterbeing discharged. reduced by 10%. induding appeal s appeals

DRN.4 Enaure thatall construction and Hooding inconvenience minimised. | Regulady deaned gross pollutant traps,

maintenance activitie s do not
contribute to utban pollution.
Commence implementation of water
re-use componentsofthe Water
Savings Action Plan March 2006-04-
21 Implement Rainwater
Tank/Rainwater Re-Use Policy for
development.

Componentsimplemented
All development consents
conditioned appropriately.

and drainage pitsare ceaned prevent
dogging.

Council also utilised high pressure
cleaning.
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40.7.5 Program— Drainage (Cont.)

10 Year Corporate

Srategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Incoporate water Significant water DRN.5 Contribute to a City wide Reduced waterusage. Commenced implementation of the Water
conservation initiative s savingsare madein implementation of the WaterSavings | Actions & Measuresidentified in Savings Plan.
and WaterSavingsPlan. accordance with the Action Plan (WSP). WSP.
Water Savings Plan DRN.6 Commence implementation of water | Componentsimplemented. Commenced implementation by actively
recommendations re-use componentsofthe Water reviewing the usage pattems.
Saving s Action Plan. Ingalled sewermining water recyding at
StLuke’sPark, and Citra Park water
cyding system, weather stationsto
minimise the need forirrigation.
DRN.7 Implement Rainwater Tank/ All development consents Implemented Rainwater Tank/ Rainwater
Rainwater re-use policy for conditioned appropriately. re-use policy fordevelopment.
development.
Toimprove the quality of Staged implementation | DRN.8 Implement slected area wide high Measuresfrom SMPs (Staging over10 years)
waterbeing discharged. of Homebush Bay impactitems (Dependant upon the implemented. Refuished sand filterat Dummoyne
Stormwater successof DRN.11.) Oval.
Management Plan and Applied and received grantsforthe wer
LowerParramatta River mining, Cintra Park & Powell's Creek
Stormwater water recydling, weather stations and
Management Plan gross pollutant traps.
(SMP).
Eroson control DRN.9 Enaure thatcongmction and No recorded ingances of utban No instance involving Council.
measures routinely maintenance activities do not pollution being discharged to the Planted trees and vegetation in eroson
implemented and contiibute to utban pollution drainage network. area.
maintained to a high Random monitoting records low
standard. level of pollution.
To reduce the nuisance Thereisa reduction of DRN.10 | Upgrade known problem areas: Hooding damage and (10 year rolling program)
and damage caused by damage and nuisance Identify substandard drainage and inconvenience minimised at: Implemented the introduction ofa
stomwater. cause by stom water. upgrade drainage fadiliesto improve | Pine Ave. Stormwater Management Service Charge
storm waterflowand minimise Gallipoli St. to commence in 2007/08 to fund major
flooding. Brewer St. works.
Quandong St.
Davidson Ave.
Obtain increased funding Prionityappreciated and | DRN.11 | Examine feagbility ofimplementation | Additional nice charge funds Completed and approved by Council for
for Storm waterinitiatives. | additional funding of Stormwater Management Senice | available for Stormwater lewying in 2007/08.
obtained. Chamge. management.
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40.7.6 Program - Lighting of PublicPlaces

10 Year Corporate

Council assets registerand condition
asessment by providing foreshore
structure assets regiger and
condition asse ssmentinformation.

structure assetsand condition
asessment provided.

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council hasa 5-10yr ED8.10 | Develop anasset regigerand Regider of Coundil's street lighting | Completed the regiger of Council’slighting
Council assetsbythe strategyto ensure that conditionsassessmentsof Council’'s | assets completed. assets.
formation of long-tem itsassets are managed street lighting assets Aszssment of the condition of Completed the assessment of the
plans. to optimi e use and long Council’s street lighting assets condition of Coundil’s lighting assets.
term viability. completed.
ED.8.11 | Asgstinthe development of a total Regider of Coundil'sstreet lighting | See above.
Coundil assetsregisterand condition | asstsand condition assesament
asessment by providing street provided.
lighting assets register and condition
ase ssment information.
Incomporate energy Significant reduction in NB.6.5 Advocate the use oflowerpower Representations made to electiicity | Compiled initial regi ster.
condderations, global energy consumption. conaumption lampsto reduce energy | supplier.
waming and other consumption. Detail sof altemative, lowerpower
extemal influencesas lamp and their feagbility re ports
policyissues
Preparation ofapolicyand | The condition of the LTG1 Upgrade general street lighting. Upgrade complete within budget. Completed upgrade.
strategy that will eultina | lighting networkis LTG.2 Ensure streetlighting levelsin private | Indude standard dausesin Induded standard dause in development
city wide standard of improved so that new developmentsand commercial areas | development conditionsto achieve | conditions
lighting complying with developments, comply with AS1158 and Energy compliance with AS1158. Enforced AS1158 and Energy Australia
AS1158. commercial areas and Audralia Standards. standards in major developments.
traffic routesare
illuminated to a
minimum AS1158.
40.7.7 Program - Foreshore Structures
10 Yegtrr;tggzo rate 3Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council hasa 5-10yr ED.8.11 | Dewelop anasset regigerand Regider of Coundil'sforeshore Completed the regiger of Council’s
Council assetsbythe strategyto endure that conditionsassessmentsof Coundil’'s | structure assets completed. foreshore assets.
formation of longtem itsassets are managed foreshore stiucture assets. Asxssment of the condition of Completed the assessment of the
plans. to optimi = use and long Council’'sforeshore structure assets | condition of Council’s fore shore assets.
term viability. completed.
ED.8.13 | Assstinthe development of a total Regider of Council'sforeshore Asabove.
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40.7.8 Program - Buildings

10 Year Corporate

Stategy 3 Year Outcome ltem No. Action for 2006/07 Performance Meas ure Results
Enaure the protection of Council hasa 5-10yr ED.8.14 | Dewelop anasset regiger, and Regider of Council’s building Completed the regiger of Council’s
Council assetsbythe strategyto ensure that condition assessments of Council's assets completed. building assets.
formation of long-tem itsassets are managed building assets. Aszssment of the condition of Completed the assessment of the
plans. to optimi e use and long Coundil’sbuilding assets condition of Coundil’s building assets.
term viability. completed.
ED.8.15 | Asdgstinthe development of a total Regider of Coundil’s building Asabove.
Coundil assetsregisterand condition | asstsand condition assesament
asessment by providing building provided.
asets registerand condition
ase ssment information.
Maintain and improve Cwaos Provide supportand advice regarding | Detailsofinformation and advice Provided drainage advice as needed.
safety and secuiity in the propetty availability, coststo provided.
area. prospective aged accommodation
development.
Upgrade Council's Program of amenity BLG.1 Require private development to Proposed newinfrastructure Coundl’snewinfrastructure complieswith
amenities facllies replacement, dedgn and construct infragructurein | complieswith Council’'s edablished standards.
refubishmentand accordance with Coundil’s spedifications
conguction developed. spedifications
BLG.2 Prioriti e amenity building upgrade s Prioritised upgrade schedule Developed priotitised upgrade scheduled
udng the buildings conditions prepared. udgng condition assesaments.
assessment. Detail sof upgrade work completed. | Completed $55,000 of upgrade works
according to prioiitised schedule.
BLG.3 Examine optionsforextensons to Fve Dock Eally Childhood Centre | Conducted a review of extensonsto Five
Five Dock Eary Childhood centre. extenson completed pending Dockand Concord Eally Childhood
outcome of options study. Centres. Awaiting funds
Construct majorbuilding Council has ggnificantly | PROJ.1 | Construct anew state ofthe art Newfadiliiesare on trackto be Construction of newfadiliieson track.
faciliiesto addressthe upgraded itsfaciliiesto library, childcare faciliie sat former completed by the end of 2007
growing needsof the City. | meetthe needsofa Concord Chambers dte.
(See also Propetty growing population. PROJ2 | Construct major refurbishment of Stage One (1) of Cabarita Pool Completed Stage One Mader Plan
Managementand Cabalita Pool in accordance to Stage | MasterPlan completed. Development Application for
Infragucture One (1) of MasterPlan. refurbi shment was approved.
Management Programs) PROJ3 | Refumish the Canada Bay Civic Hall. | Canada Bay Civic Hall Rededgned refuishment due to budget

refutbishment completed.

condraints.
Scheduled for completion in 2007 /08.
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41 Attachment B — Report of Legal Proceedingsunderthe EP&A Act

Legal Proceedings under the EPAA 1979 for 2006/07

Proceedings Property Type Status
Cctopus Media 4 Parramatta Road, Strathfield Class 1 Dismissed
Gooley 357Victoria Place, Drummoyne Class 1 Dismissed
Sapio 22 Archer Street, Concord Class 4 Discontinued
Hakim & Hakim 10 Fortescue Street, Chiswick Class 1 Consent Orders
Baksamo 42 Walker Street, Canada Bay Class 4 Consent Orders
F D Bonnacorso Ply Ltd 12 Chapman Street, Strathfield Class 4 Decision Reserved
BElkout 40 Naoble Street, Rodd Point Class 4 Discontinued
Antonia Boumelhem 19 Daly Street, Concord Prosecution Fine imposed
Zhang & Yeung 22 James Street, Five Dock Class 1 &4 Dismissed
Love Child Care 181 First Avenue, Five Dock Class 1 Dismissed
Sydney Rowing Club 613 Great North Road, Abbotsford Class 1 Consent Orders
Urbis JHD 19, 19A & 4A Rosehy Street, Drummoyne Class 1 Discontinued
Sunil Raj 49A Dorking Road, Cabarita Class 1 Upheld
Rahme 41 Barnstaple, Five Dock Class 1 Upheld
Drivas 41 Thompson, Drummoyne Class 1 Consent Orders
Saklaoui 8 Bennett Street, Mortlake Class 1 Consent Orders
Icorp 121 Victoria Road, Drummoyne Class 1 Discontinued
F D Bonnacorso Pty Ltd 2- 12,11 -15and 21 Chapman Street, Strathfield Class 4 Upheld
Bechara 24 Walton Crescent, Abbotsford Class 4 Dismissed
Stavrides 3 Tingara Lane, Cabarita Class 1 Upheld
Greer 19 Rodd Road, Five Dock Class 4 Discontinued
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42 Attachment C - Report on Sponsorships of Council Activities

As a requirement of Council's Sponsorship Policy, the table below details al sponsorships betw een the City of Canada Bay and businesses for 2006/07.

Event Sponsor Amount/inkind Value
Ferragosto - 13 August 2006 Club Five Dock $10,000
Sydney Fresh Food Marlkets In-kind supportvalued at $12,500
Cleanaway In-knd support
Inner Weg Coutier In-knd support
Five Dock Hotel $1000
Five Dock Leisure Centre $1000
Metilux In-knd support
LaHamma In-knd support
Concord Street Fair -15 October 2006 Cleanavay In-knd support
Mayoral Golf Day -17 November 2006 Augraland Propelties $1,000
BNP Securities $1,000
Briars @ Greenlees $1,000
Cleanaway $2,500
Club Five Dock $1,500
JamesTuite and Associates $5,000
LJ Hooler (Strathfield and Concord) $2,500
Recoveriesand Reconstructions $2,500
RM Watson Pty Ltd $1,500
Time Realty, Fve Dock $1,500
Drummoyne Rotary Club $1,500
Carols at Cabarita -9 December 2006 Shepherds Bakehouse $5,000
Snap Printing, Newington In-knd support
Birlkenhead Point Shopping Centre $4,000
Jazzand Blues Festival - 11 March 2006 Principal Sponsor— Club Five Dock $5,000
Supporting Event Sponsor— Birkenhead Point Shopping Centre $1,000
Rates Incentive Scheme 2007/ 08 The Cruisng Club In-knd supportvalued at$1500
Hve Dock Leisure Centre In-kind supportvalued at $800
Pro Dive, Drummoyne In-kind supportvalued at$790
Diverze Photography In-kind supportvalued at $500
Aquatic Leisure Management In-kind supportvalued at $800
Blue Earth Kayak, Dummoyne In-knd upportvalued at $200
Angelo’son the Bay In-kind supportvalued at $200
Pane e Vino In-knd supportvalued $145
Dedes Restaurant In-kind supportvalued at $100
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43 Attachment C - Report on Sponsorships of Council Activities (Cont.)

Event Sponsor Amount/inkind Value

Mothers Day Promotion 2007

Angelo'son the Bay

In-knd supportvalued at$100

Concord Body Care

In-knd supportvalued at $45

Concord Health and Beauty

In-knd supportvalued at $80

Cupcake Heaven In-kind supportvalued at $20
Cunves Concord In-kind supportvalued at $138
Dental United In-kind supportvalued at $700
Jenny Livanos Optometr st In-kind supportvalued at $500
Kl 2 Life In-kind supportvalued at $50
Moda Hair In-kind supportvalued at $75
Seido Karate & Joe's Boxing In-kind supportvalued at $75
Skin Alive In-kind supportvalued at $135
Fathers DayPromotion 2007 Angeloson the Bay In-kind supportvalued at $100
Let's Get Fit In-kind supportvalued at $120
Concord Body Care In-knd supportvalued at $45
Sea Tow In-kind supportvalued at $155
Exact Pilates In-kind supportvalued at$85.25
Cupcake Heaven In-kind supportvalued at $20
Jenny Livanos Optometr st In-kind supportvalued at $500
The Podure Centre/Posture Plus In-kind supportvalued at $100
BaywokThai In-kind supportvalued at $50

Seido Karate and Joes Boxing

In-knd supportvalued at$70

Skn Alive

In-knd supportvalued at$100

Pemanence

In-knd supportvalued at $40

Café Birkenhead

In-knd supportvalued at $50
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Formore information, please contact City of Canada Bay Council
Canada Bay Civic Centre
1a Marlborough Street, Dummoyne NSW?2047

Phone: (02)9911 6555 Fax: (02)9911 6550
Website: www.canadabay.nsw.gov.au

T
City of Canada Bay Council
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