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7) the purpose of this collaboration is to ensure awareness and access to Government services to all
businesses in NSW.

8) the Services of Service NSW for Business are free for the Council and for customers.

9) The PPIP Act and the HRIP Act set out information handling principles that apply to public sector
agencies (as defined in section 3 of the PPIP Act). As public sector agencies, the parties must not do
anything, or engage in any practice, that contravenes a privacy principle that applies to them.

10) Section 14 of the Service Act makes provision for the disclosure and use of information, including
personal information, for the purposes of the exercise of customer service functions by the CEO.
Section 14 has effect despite the provisions of any other Act, including the PPIP Act and the HRIP
Act.

11) Section 15 of the Service Act makes provision for the collection of personal information for the
purposes of the PPIP Act and the HRIP Act, by Service NSW.

12) Section 16 of the Service Act enables an Agreement made under the Service Act, or a delegation
of a customer service function by an agency to the CEO, to provide for the exercise by Service NSW
of functions relating to access to information under the Government information (Public Access) Act
2009 and functions relating to the State Records Act 1998, in connection with the functions of the
council concerned. The responsibilities of Agencies under the State Records Act 1998 include
making and keeping full and accurate records of their office.

13) The Parties have agreed to enter into an Agreement under section 8 of the Service Act,
incorporating the terms on this Agreement..

3. Guiding Principles

3.1.  The Parties will:

Work collaboratively and in good faith in a timely and effective manner, with open
communication to achieve shared objectives;

Facilitate a partnership relationship that promotes and achieves continuous improvement
and accountability;

Ensure that each of its Personnel complies with this Agreement and all applicable laws and
policies relating to the Services, including the Work Health and Safety Act 2011,

Comply with the agreed timelines for meeting obligations to ensure efficient and effective
delivery of Services;

Work together to identify and manage shared risks;

Work together to prioritise initiatives and enhancements, particularly where there are
limitations on time and resources; and

Work together to respond to the media, advise Ministers, and consult each other when
developing communications that impact on Services.

® mm v o0 W »

4. Roles and Responsibilities

4.1. Service NSW will:
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Provide the Services in accordance with the terms of this Agreement, subject to any Change
request;

Exercise the required standard of skill, care and diligence in its performance of the Services
and ensure that its Personnel have appropriate qualifications and skills to provide the Services;
Take responsibility for the management of records it creates or holds as a result of the exercise
of a customer service function, where required; and

Take responsibility for performing necessary maintenance of its systems and data managing
the impact on customers from Service NSW system outages and working in conjunction with
the Council.

o 0w »

4.2. The Council will:

A. Provide Service NSW with all information, inputs, resources and subject matter expertise in a
timely manner as required to enable Service NSW to provide the Services as set out in the
Agreement;

B. Take responsibility for the management of records it receives or holds following the exercise

of a customer service function by Service NSW.

4.3. The Parties undertake to maintain open channels of communication by:

A. Making available Personnel, data, reports and computer systems for the purposes of
resolving customer issues;
B. Appointing a Relationship Manager with responsibility for managing the contractual and

operational aspects of the Services. The Relationship Manager may be varied.

5. Services

A. Service NSW will:

(i) provide the relevant information and contacts to Council to ensure its local businesses are aware
and can access the Service NSW for Business services

(i) provide a single point of contact for Council to ensure it can access Service NSW for Business
services.

B. the Council will:

(i) refer eligible customers to the Program;

(i) provide guidance to Service NSW staff to assist in responding to inquiries;

(iii) inform customers and Service NSW of the outcome of relevant applications in line with privacy
requirements

(iv) provide updates on changes to local government policies, guidelines or other matters which may
affect the Program;

(v) identify local opportunities to inform customers of the program;

(vi) provide Service NSW with feedback on the effectiveness and performance of the Program.

6. Liability

6.1.  To the full extent permitted by law, neither Council or Service NSW will be liable to the customer
for the customer’s actions or responsible for any liability, loss or cost suffered directly or indirectly
by the business in connection with the Service NSW for Business service.
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7. Data and Data Security

7.1. Each party retains ownership of its Data.
7.2. Except as required by law, neither party must, and must ensure that its Personnel will not:

A. use the Data belonging to the other party for any purpose other than the performance of its
obligations under this Agreement; or

B. sell, commercially exploit, let for hire, assign rights in or otherwise dispose of any Data. or

C.  Make the other party's Data available to a third party including another government agency
or body, other than an approved Subcontractor, and only to the extent required under this
Agreement.

7.3  Each party must establish and maintain safeguards against the destruction, loss or alteration of
either party’s Data in the possession or control of that party which are is consistent with and no
less rigorous than those maintained by either party to secure its own data; and comply with all
applicable laws and policies.

7.4 In particular, the Parties will ensure the secure transmission and storage of data, at standards no
less than those recommended by Cyber Security NSW.

8. Confidential Information

8.1. The Parties must, in respect of any Confidential Information:

A.  Keep the Confidential Information confidential and not disclose that information to any person
without the prior written consent of the disclosing party, other than to its Personnel,
professional advisors or contractors requiring access to the Confidential Information in
connection with providing the Services;

B.  Use the Confidential Information solely for the purpose of carrying out its obligations;
C. Not permit the Confidential Information to be reproduced except to the extent reasonably
required to carry out its obligations;
D. Not do anything that would cause the disclosing party or its Personnel to breach their
obligations under Privacy Law; and
E.  Notify the other party as soon as possible upon becoming aware of any breach of this clause.
9. Privacy

9.1 Each party and its Personnel must:

A.  Comply with Privacy Laws; and

B. Do all that is reasonably necessary to enable the other party to comply with Privacy Laws,
including the development of documentation to demonstrate compliance with Privacy Laws,
as agreed between the parties;

9.2. In particular, Service NSW acknowledges that:

A.  The collection of personal or health information will take place in compliance with the Privacy
Laws, as modified by section 15 of the Service Act; and

9/3/21
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B. the use, disclosure, storage and retention of such information will be in accordance with the
Privacy Laws, and in accordance with applicable policies.

Schedule 3 documents the respective responsibilities of Service NSW and the Council in relation
to the collection, storage, use, retention and disclosure of personal information.

9.4 Personal and health Information collected, used, disclosed or retained between the parties will be
managed and retained by the parties in accordance with the State Records Act 1998 (NSW) and
all other applicable laws, including Privacy Laws.

9.5  Once either of the Parties has reasonable grounds to believe there has been unauthorised access
to, unauthorised disclosure of, or a loss of Personal or Health Information, dealt with in connection
with this Agreement (‘Data Incident’):

A. The party must immediately (but in any event, no later than 72 hours of becoming aware of the
Data Incident) notify the other party of that contravention together with all relevant information
relating to the contravention;

B. Consult with the other party as to which party should have primary responsibility for
investigating and dealing with the breach or possible breach;

C. Consider, having regard to the scope of the Data Incident and the nature of the personal or
health information involved, together with any other relevant factors, whether the Data Incident
is serious.

D. The party with primary responsibility for the breach must notify the Privacy Commissioner as
soon as practicable that a serious Data Incident has occurred; and

E. The parties must co-operate and collaborate in relation to assessment and investigation of the
Data Incident, and action required to prevent future Data Incidents.

9.6 If either of the Parties receives a complaint or request for an internal review of conduct in relation
to a breach or alleged breach of a Privacy Law, including under section 53 of the PPIP Act, (a
‘Complaint’), the following will apply:

A. It is the responsibility of the party that receives the Complaint to perform a preliminary
investigation to determine the party responsible for the conduct;

B. If responsibility lies wholly with the party that received the Complaint, then that party is
responsible for responding to the complaint or conducting the internal review of conduct;

C. If, after performing the investigation, the relevant party reasonably considers that the Complaint
should be transferred to the other party, it will (after obtaining the consent of the customer)
promptly transfer the Complaint and any further information obtained by the party from its
preliminary investigation, to the other party, no later than 20 days after receipt of the original
Complaint;

D. If the Complaint relates jointly to the conduct of both parties, then the party that received the
Complaint will (after obtaining the consent of the Customer) notify the other party no later than
20 days after its receipt of the original Complaint and provide any further information obtained
by that party from its preliminary investigation. The parties will then work together to coordinate
a joint response from the parties within 60 days of receipt of the Complaint. This response may
include an internal review of conduct.

Item 9.3 - Attachment 1 Page 8



Agenda to Ordinary Council Meeting
15 November 2022

10. Intellectual Property

10.1
10.2

10.3

10.4
10.5

10.6

Each party will retain the Intellectual Property Rights in its Existing Material.

Each party agrees to grant to the other party a non-exclusive and royalty free licence to use,
sublicence, adapt, or reproduce:

A. Their Existing Material; and

B. All methodologies, processes, techniques, ideas, concepts and know-how embodied in their
Existing Material,

C. To the extent their Existing Material is required for use by the other party, solely in connection
with provision of the Services.

Each party represents and warrants to the other party that it has all required rights and consents
for its Existing Material to be used for the Services.

Intellectual Property Rights in all New Contract Material will vest in the Council.

The Council grants a perpetual, worldwide, irrevocable and royalty free licence to the Intellectual
Property Rights in all New Contract Material to Service NSW for the purpose of performing the
Services.

Subject to clauses 10.1 and 10.4, Service NSW will own all Intellectual Property Rights in the
provision of the Services, including any solution and service design.

11. Performance Management and Continuous Improvement

1.1
11.2

11.3

Service NSW for Business does not require any provisions in relation to performance management

Service NSW for Business will work collaboratively with Council to ensure continuous
improvement of its services to Council.

Any future extension of this Agreement by Service NSW with Council will specify the relevant
performance management and continuous improvement provisions required.

12. Reporting

121
12.2

Service NSW for Business does not require any reporting arrangements

Any future arrangements that require reporting will be outlined in a Schedule to this Agreement.

13. Change Management

131
13.2

Each party will comply with the Change Management Process set out in Schedule 4.

The parties agree to complete a Change Request in the form set out in Schedule 4 to add to or
vary the Services.

Item 9.3 - Attachment 1

Page 9



Agenda to Ordinary Council Meeting
15 November 2022

14. Governance

14.1 The parties agree to comply with the Governance Framework.

15. Business Continuity and Disaster Recovery

15.1  Each party will maintain Business Continuity and Disaster Recovery Plan arrangements to ensure
that each party is able to continue to perform its obligations under this Agreement, or where
performance is not possible, resume performance as soon as reasonably practicable in the event
of a Disaster.

16. Dispute Resolution

16.1 In the event of a dispute between the parties, a party will:
* Raise the dispute with the other party’s Relationship Manager and use best efforts to resolve
the dispute,
« |f the dispute is not resolved within a reasonable period, the Chief Executive of the Council or
their delegate will meet with the Chief Executive Officer of Service NSW (or their delegate) with
a view to resolving the dispute.
e |f the dispute is not resolved under clauses 16.1(b) within a reasonable period, attempt to
resolve any dispute in accordance with the Premier's Memorandum M1997-26.
16.2 Despite the existence of a dispute, each party must continue to perform its obligations.

17. Termination

17.1  Either party may terminate this Agreement in whole or in part by giving the other party 90 days
written notice or as otherwise agreed.

17.2  On notice of termination or where Service NSW is otherwise required to cease to perform some or
all of the Program, the parties will work together in good faith to finalise and agree a transition out
plan to facilitate smooth and orderly transition of the relevant Program to the Council or the
Council’'s nominated third party. Where the parties cannot agree, the dispute resolution provisions
in clause 16 will apply.

17.3  Upon termination, each party agrees to return all Data and property belonging to the other party
within 30 days of the termination date and comply with the transition out plan agreed under clause
17.2.

18. Miscellaneous

18.1  Entire Agreement

This Agreement supersedes all previous Agreements, understandings, negotiations,
representations and warranties and embodies the entire Agreement between the Parties about its
subject matter.

18.2  Survival
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The following clauses survive termination or expiry of the Agreement: Clauses 4, 6, 7, 8, 9, 10, 14,
15, 16, 17, 18, 19 and any other clause which by its nature is intended to survive termination or
expiry of the Agreement.

18.3 Notices

A notice under this Agreement must be in writing and delivered to the address or email address of
the recipient party.

18.4  Variation

All variations to this Agreement and all consents, approvals and waivers made under this
Agreement must be evidenced in writing and variations signed by both parties.

18.5 Waiver

If a party does not exercise (or delays in exercising) any of its rights, that failure or delay does not
operate as a waiver of those rights.

10.6. Applicable law

The Agreement is governed by, and is to be construed in accordance with, the laws in force in
NSW.

18.7 Counterparts

The Agreement may consist of a number of counterparts and if so, the counterparts taken together
constitute one and the same instrument.
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19. Execution

xxxxxxxxxx Council has reviewed and accepts this Agreement

Signed for and on behalf of xxxxxxxx Council by
its authorised signatory

Name:

Title:

Date:

Signature:

Witness:

Signature:

Signed for and on behalf of Service NSW by its
authorised signatory

Name:

Title:

Date:

Signature:

Witness:

I

Signature:

Item 9.3 - Attachment 1
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Schedules

Schedule 1 - Definitions
In these Partnership Agreement, except where a contrary intention appears:

Business Continuity and Disaster Recovery Plan means a business continuity and disaster recovery
plan which documents the back-up and response actions each of the parties will take to continue its
obligations if a Disaster occurs;

Change Request means the request for a change to the scope of Services in the form set out in Schedule
4;

Commencement Date means the date of start of this Agreement.

Confidential Information of a party means any written or oral information of a technical, business or
financial nature disclosed to the other party, including its employees or agents, by the disclosing Party
(whether orally or in writing) whether before or after the Commencement Date, that:

is by its nature confidential; or
is designated as confidential; or
the other party knows or ought to know is confidential,
but does not include information which:
a. is or becomes public knowledge other than by breach of this Agreement; or
b. is in the lawful possession of the Party without restriction in relation to disclosure before the
date of receipt of the information; or
c. is required to be disclosed by Law, government policy or legal process.

cow»

Contact Centre has the meaning set out in Schedule 2;
Continuous Improvement Principles have the meaning set out in Schedule 2;
Continuous Improvement Process has the meaning set out in Schedule 2;

Data means the data of each party and all data and information relating to their operations, Personnel,
assets, customers and systems in whatever form that may exist, including Confidential Information;

Disaster means an event that causes, oris likely to cause, a material adverse effect on the provision of the
Services that cannot be managed within the context of normal operating procedures including interruption,
destruction or other loss of operational capacity;

Existing Material means any material that is developed prior to entering into a Partnership Agreement, or
developed independently of a Partnership Agreement, and includes any enhancements and modifications
to its Existing Material created as part of a Partnership Agreement;

HRIP Act means the Health Records and Information Privacy Act 2002 (NSW),

Instrument of Delegation means the instruments of delegation (including its terms and conditions) made
by the Council in relation to the Delegated Functions.

Intellectual Property Rights includes patent, knowhow, copyright, moral right, design, semi-conductor, or
circuit layout rights, trademark, trade, business or company names or other proprietary rights and any rights
to registration of such rights, whether created before or after the Commencement Date, in Australia or
elsewhere;

Middle Office has the meaning set out in Schedule 2;

~AOiaiAA4 10
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Moral Rights means the right of integrity of authorship and the right not to have authorship falsely attributed,
as confined by the Copyright Act 1968 (Cth) and the rights of similar nature anywhere in the world, whether
in existence before or after the Commencement Date;

New Contract Material means new data created, other than the solution or service design;
Partnership Agreement means these terms and conditions and includes Schedules 1, 2, 3 and 4.
Personal Information has the meaning given to it in the Privacy Laws, as amended from time to time;

Personnel means the person or persons employed or otherwise contracted by either party under this
Agreement, as the context requires;

PPIP Act means the Privacy and Personal Information Protection Act 1998 (NSW),

Privacy Law means any law that applies to either or both of the parties which affect privacy or any personal
information or any health information (including its collection, storage, use or processing) including:

A. the PPIP Act; and
B. the HRIP Act.

Program means the Easy to do Business program;
Quarterly Forecast has the meaning set out in Schedule 2;

Relationship Manager means the nominated relationship managers of either party, as set out in the Service
Agreement, or as otherwise nominated by a party from time to time;

Service Act means the Service NSW (One-stop Access to Government Services) Act 2013 (NSW);
Service Centre has the meaning set out in Schedule 2;

Service NSW Standard Operating Conditions means the standard operating conditions met by Service
NSW in the usual course of its performance of the Services set out in Schedule 2;

Subcontractor means a third party to which Service NSW has subcontracted the performance or supply
of any Services;
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Schedule 2

1. Service NSW Standard Operating Conditions
In addition to the Partnership Agreement this section covers the standard omnichannel service inclusions.
1.1. Service Centre

Similar services as those available at Service Centres may be offered through Mobile Service Centres.
The Mobile Service Centre timetable is published regularly on the Service NSW website.

Inclusion | Description
|
Concierge and digital A Service NSW Concierge will greet and direct customers to the
assisted services appropriate channel and dispense a ticket where applicable. If the

transaction can be completed online, a Digital Service Representative
will assist the customer to complete the transaction

Customer sentiment surveys = Before leaving the centre, customers will be offered the option of
leaving feedback via a digital terminal

1.2. Contact Centre

Similar services (to that of phone-based) may be offered through a web chat feature accessible via the
Service NSW website.

Inclusion Description
|

Virtual hold call back system | During high volume periods, customers will be offered the option of
leaving their details with an Interactive Voice Response (IVR) auto
attendant. Customers can hang up while holding their place in the queue.
Their call will be returned by the next available operator

Inbound number Service NSW will answer all inbound enquiries on 13 77 88 as ‘Service
NSW’
Call coding A Customer Service Representative will record the customer’s reason for

calls and the outcome

Customer sentiment surveys = Once the call is complete, customers will be offered the option of leaving
feedback via an automated IVR system

1.3. Middle Office

Inclusion Description
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Service NSW will maintain an Enterprise Risk Management Framework focused on managing risks to
Service NSW, including mitigation of the likelihood and impact of an adverse event occurring. As a function
of risk management, business continuity management will enable Service NSW to minimise disruptive
risks and restore and recover its business-critical services within acceptable predefined timeframes should
an adverse event or other major business disruption occur.

Recovery and timeframes may be impacted when events or disruptions are related to dependencies on
partner Agencies. The Parties will agree on Recovery Point Objectives and Recovery Time Objectives and
associated charges prior to designing the system and will periodically review these objectives.

All systems and technology provided by Service NSW internally and through third-party vendors, operate
through multiple data centres to achieve high availability. Service NSW systems are architectured, where
practicable and possible, to ensure continuity of service in the event of a data centre disruption or outage.

Definitions

Recovery Point Objectives means the age of files that must be recovered from backup storage for normal
operations to resume if a computer, system, or network goes down as a result of a hardware, program, or
communications failure.

Recovery Time Objectives means the targeted duration of time and a service level within which a
business process must be restored after a disaster (or disruption) in order to avoid unacceptable
consequences associated with a break in business continuity.

5. Continuous Improvement

Service NSW regularly reviews improvement ideas from employees and customers. We will provide you
with any ideas relevant to your agency for consideration.

‘Continuous Improvement’ refers to identifying a process, system or policy opportunities that will deliver a
benefit for our people, our customers or the NSW government. These improvements may be delivered in
house where possible or by engaging our partnering agencies where further input or decisions are required
under policy or legislation. A Continuous Improvement:

Puts the customer first

Makes the customer service job easier

Improves a step in a process

Changes the way a task is completed so that it doesn’t take as long
Reduces handling time and is cost effective

Allows others to benefit from best practices

Allows us to do things better locally, regionally or organisation-wide
Is a low-investment process change and not a policy change
Improves accountability within the various stages of the process
Removes steps that don’t add any value to a process

STIOmMmMoom>

Service NSW will consider several factors such as cost to implement, cost savings, customer experience,
team member experience and operational efficiency in prioritising continuous improvements.

5.1. Continuous Improvement Process

The parties will identify new continuous improvement initiatives on an annual basis, with a 6-monthly
check-in on ongoing continuous improvement initiatives.
When establishing a new continuous improvement initiative, the parties will classify the initiative based on

29/3/21 16
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whether it can be implemented as:

A. part of the ongoing ‘business as usual' services (cost and resourcing to be absorbed by Service NSW;
or
B. a new project initiative (cost and resourcing to be agreed by the parties).

A prioritisation process will be agreed upon between the parties to prioritise initiatives (for Service NSW,
this will be performed by the Partnerships team).

The Council may be required to effect policy, system or regulatory changes to assist in delivering the
service process improvement, as agreed with Service NSW. Where a review of Council policy, system or
regulatory changes is requested by Service NSW from the Council, these should be conducted within
timeframes agreed between the respective Relationship Managers.
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e Other information about customers.

(e) Use of information

(iy  Service NSW can use information in accordance with the Service Act, PPIP Act and HRIP Act.
(i)  Service NSW uses Personal Information for the purposes of assisting customers in directing
queries to Council, training and quality purposes.

(f) Disclosure

(i)  Service NSW can disclose information in accordance with the Service Act, PPIP Act and HRIP
Act.

(i)  Where Service NSW performs a transaction for a customer, when exercising functions for the
Council, it will ask the customer for consent before sharing that information with a different
agency,

(g9) Retention

(i). Personal Information collected via call recordings is stored in Genesys. The length of data
retention will be directly related to the purpose for which it was collected and retained. Data is
maintained for the minimum period required. Call recordings are available for 3 months and
subsequently archived. (h)

(h) Data Security

(i). Personal Information stored in Genesys follows a comprehensive User Access Matrix controlled
by Government Technology Platforms Virtual Contact Centre Team. Role based access to the
system is granted to users at the minimum level required to perform their duties and to protect
against unauthorised access, use, modification or disclosure. Access vi SSO with dfsi.okta.com.
The Genesys PureCloud environment is whitelisted and only users on the corporate network or
VPN can access the platform. The User Access Matrix is reviewed monthly and a detailed review
is conducted every 6 months. The User Access Matrix is a comprehensive document that shows
details such as the time of last login, date the account was disabled, date of termination, date of
extension, date of role review, name of the reviewer.

(i) Privacy Management plans

The parties agree to update and periodically review their privacy management plans or other relevant
policy documents so that any person can ascertain whether Service NSW or the Council holds personal
information relating to that person and if so, the nature of the information, the main purposes for which it
is used and the person’s entitlement to access the information, in relation to the services covered by this
Agreement.

(j) Access to and amendment of Personal Information
(i) Service NSW agrees that it will provide any individual who requests it with access to their own

personal information without excessive delay and without any expense, in relation to information it holds
as a result of exercising functions for the Council.

(k) Privacy Officer

The parties have nominated a Privacy Officer who is the point of contact for dealing with complaints,
applications for internal reviews, data breaches, employee education and other privacy matters.

aaia/91
29/3/21
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Council responsibilities:

Change plan:

Change impact (Including the effect on service levels):

Assumptions and exclusions:

List of documents forming part of this change request:

Clauses affected by this change request:
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APOLOGIES

Mr P Whitney State Transit Authority, Sydney Buses
TBA Access Committee

DECLARATIONS OF PECUNIARY INTEREST
Nil
CONFIRMATION OF MINUTES

Traffic Committee Meeting — 29 September 2022

COMMITTEE RECOMMENDATION

THAT the minutes of the Traffic Committee Meeting of 29 September 2022 be
confirmed.

ITEM 1 HALLIDAY PARK, FIVE DOCK - CAROLS IN THE
PARK

Department City Services and Assets

Author Initials: SP

REPORT

The Carols in the Park event is due to be held on Wednesday 14 December 2022.
The event is a yearly community event with Christmas carols and a community
choir. The event will also have various food stalls in the park.

The Carols will run between the hours of 6pm to 9pm, with bump in for the event
to commence at 10am. Accordingly the event organisers have requested that from
10am to 11pm McGrath Avenue be closed between Kerin Avenue and Hill Street,
along with the cul-de-sac end section of Wymston Parade to the south of Hill
Street.

There will be no event activitiecs on the roadway. Proposed road closures arc
intended to reduce traffic congestion and create a greater separation between
vehicles movements and pedestrian flows to/from the event.

A copy of the Traffic Management Plan (TMP) is attached.

STAFF RECOMMENDATION
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THAT the Traffic Management Plan for Carols in the Park, including the
temporary closure of McGrath Avenue between Kerin Avenue and Hill Street
from 10am to 11pm on Wednesday, 14 December 2022, be approved.

DISCUSSION

Council staff confirmed that this would be a Class 2 event in accordance with
TINSW guidelines.

The TINSW representative requested that as this will be a Class 2 event, the
recommendation include that it is subject to TINSW and NSW Police
concurrence. The recommendation has been updated accordingly.

COMMITTEE RECOMMENDATION

THAT the Traffic Management Plan for Carols in the Park, including the
temporary closure of McGrath Avenue between Kerin Avenue and Hill Street

from 10am to 11pm on Wednesday, 14 December 2022, be approved subject to
TINSW and Police concurrence.

Attachments:
1. Traffic Management Plan (under separate cover)

ITEM 2 STREET CHRISTMAS PARTIES
Department City Services and Assets

Author Initials: SP

REPORT

Residents of a number of streets organise street Christmas parties on an annual
basis. These parties require the closure of streets which is facilitated by Council.

Applications are beginning to be received however due to the timing of Traffic
Committee/Council meetings and when events are planned, the exact street and
dates/times of these strect parties have not yet been confirmed. In addition to this,
these parties may also be affected due to the current health restrictions.

Typically, the street party locations include:

e Betts Avenue, Five Dock - Lyons Road to Barnstaple Road
Bowman Street, Drummoyne - Gipps Street to Thompson Street
Bowman Street, Drummoyne — College Street to Tranmere Street
Burns Crescent, Chiswick — Withers Street to Tutt Crescent
Carrington Street, North Strathfield - Queen Street to Concord Road
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Church Street, Drummoyne - Formosa Street to College Street
College Street, Drummoyne - Bowman Street to Lyons Road
Fairview Street, Concord — Flavelle Street to Ludgate Street

Janet Street, Drummoyne — Undine Street to Clements St
McCulloch Street, Russell Lea — Whittall Street to Barnstaple Road
Nield Avenue, Rodd Point — Henley Marine Drive to First Avenue
Plunkett Street, Drummoyne — Gipps Street to Henley Street
Polding Street, Drummoyne - Gipps Street to Thompson Street
Tulloch Avenue, Concord West - Killoola Street to cul-de-sac
Werona Avenue, Abbotsford - Great North Road to Bickleigh Lane
William Street, Concord - Brays Road to Denison Street

It is proposed that subject to applications for the purposes of street Christmas
parties being received and TINSW and Police concurrence, the temporary closure
of these streets be approved along with any other further additional streets subject
to approval by the General Manager.

STAFF RECOMMENDATION

THAT subject to application and TEINSW and Police concurrence, the temporary
closure of the following streets be approved along with any other further
additional streets subject to approval by the General Manager for the purposes of
the 2022 street Christmas parties:

e Betts Avenue, Five Dock - Lyons Road to Barnstaple Road
Bowman Street, Drummoyne - Gipps Street to Thompson Street
Bowman Street, Drummoyne — College Street to Tranmere Street
Burns Crescent, Chiswick — Withers Street to Tutt Crescent
Carrington Street, North Strathfield - Queen Street to Concord Road
Church Street, Drummoyne - Formosa Street to College Street
College Street, Drummoyne - Bowman Street to Lyons Road
Fairview Street, Concord — Flavelle Street to Ludgate Street
Janet Street, Drummoyne — Undine Street to Clements St
McCulloch Street, Russell Lea — Whittall Street to Barnstaple Road
Nield Avenue, Rodd Point — Henley Marine Drive to First Avenue
Plunkett Street, Drummoyne — Gipps Street to Henley Street
Polding Street, Drummoyne - Gipps Street to Thompson Street
Tulloch Avenue, Concord West - Killoola Street to cul-de-sac
Werona Avenue, Abbotsford - Great North Road to Bickleigh Lane
William Street, Concord - Brays Road to Denison Street

DISCUSSION

The TINSW representative requested clarification on the Class of the proposed
closurcs. It was noted that for those that arc Class 2, TINSW and Police
concurrence on a Special Event Traffic Management Plan will be required. For
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those that Class 3 or 4 then TINSW concurrence will not be needed, and Traffic
Committee voting will be sufficient.

The TINSW representative noted that the proposed closure of Betts Avenue might
impact on the State Road of Lyons Rd with vehicles suddenly stopping then trying
to merge back with traffic. It was noted that as such, this might be a Class 2 event.

Council staff noted that all the events were considered Class 3. This was in
consideration of the relatively low through traffic volumes on the streets proposed
to be closed during the afternoon/evening when the Christmas parties would
occur.

The TINSW representative noted that there were several closures identified in
Drummoyne near each other. As such, it was requested that where events are
proposed for the same date, the overall impacts be considered. Council staff noted
that they would monitor this as applications were received and manage the
approval of dates accordingly.

The TENSW representative noted that there might be an impact on Henley Marine
Drive, which is a Regional Road, with vehicles suddenly stopping then trying to
merge back with traffic heading in the eastbound direction. Similar feedback was
provided on the proposed closure of Werona Avenue, particularly noting the
presence of a cycle lane on Great North Road which is also a Regional Road.

Council staff noted that to minimise this risk, traffic cones will be placed across
the ends of these *T” intersections, along the predominant alignment off the edge
lines. The Traffic Guidance Schemes will be updated accordingly. This will assist
in preventing drivers from commencing a turning movement into a closed road.

COMMITTEE RECOMMENDATION

THAT subject to application and TEINSW and Police concurrence, the temporary
closure of the following streets be approved along with any other further
additional streets subject to approval by the General Manager for the purposes of
the 2022 street Christmas parties:

» Betts Avenue, Five Dock - Lyons Road to Barnstaple Road
Bowman Street, Drummoyne - Gipps Street to Thompson Street
Bowman Street, Drummoyne — College Street to Tranmere Street
Burns Crescent, Chiswick — Withers Street to Tutt Crescent
Carrington Street, North Strathfield - Queen Street to Concord Road
Church Street, Drummoyne - Formosa Street to College Street
College Street, Drummoyne - Bowman Street to Lyons Road
Fairview Street, Concord — Flavelle Street to Ludgate Street
Janet Street, Drummoyne — Undine Street to Clements St
McCulloch Street, Russell Lea — Whittall Street to Barnstaple Road
Nield Avenue, Rodd Point — Henley Marine Drive to First Avenue
Plunkett Street, Drummoyne — Gipps Street to Henley Street
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¢ Polding Street, Drummoyne - Gipps Street to Thompson Street

e Tulloch Avenue, Concord West - Killoola Street to cul-de-sac

*  Werona Avenue, Abbotsford - Great North Road to Bickleigh Lane

e  William Street, Concord - Brays Road to Denison Street
Attachments:

1. Traffic Guidance Schemes (under separate cover)

ITEM 3 DRUMMOYNE SWIM CENTRE CARPARK - REVIEW OF
TRAFFIC TREATMENTS

Department City Services and Assets

Author Initials: SP

REPORT

Following consideration by Traffic Committee at its meeting on 21 May 2020,
Council supported the installation of various measures to enhance safety on the
Bay Run around the driveway to the Drummoyne Swim Centre Carpark, near
Formosa Street.

Specifically, it was resolved as follows, with the associated plan attached to this
report.

1. THAT landscaping near the driveway be restricted to a maximum height of
300mm above the level of the adjoining path, with landscaping near the
entrance to Aqua Luna restricted to a maximum height of 600mm above
the level of the adjoining path.

2. THAT a speed hump and additional warning signage be installed at the
driveways as outlined in the attached plan.

3. THAT a chicane be installed on the Bay Run as outlined in the attached
plan.

4. THAT that the rails be mounted on spring back bases if a suitable product

is available along with other design features to reduce crash severity as

available and appropriate

THAT advanced warning signage be installed on both approaches to the

chicane

6. THAT lighting at the chicane be upgraded if necessary following night
time observations by Council staff

7. THAT pre and post counts of cyclists speeds be undertaken and included
in a follow up report to Traffic Committee approximately 6 months
Jfollowing implementation

n

The works outlined in resolution 1 to 5 were implemented late last year. With
respect to resolution 6, Council staff undertook a night-time observation and noted

7
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satisfactory lighting levels at the chicane. The barriers which form the chicane
have retroreflective elements, assisting in making them clearly visible at night.

In line with resolution 7, pre and post counts of cyclist speeds have been
undertaken. The associated findings, community feedback and other follow up
investigations are the subject of this report.

Investigations

Prior to the installation of the chicane, in August 2020 a cyclist speed survey was
undertaken approximately 7m east of carpark entrance. A post installation survey
was undertaken in September 2022, approximately 32m east of carpark entrance.

The revised location for the post installation survey was selected due to challenges
in obtaining data at the chicane. It also assists in gaining an understanding of
cyclist speeds more broadly, as opposed to the slowest speeds at the chicane itself.

The recorded data, summarised below, indicates that pre-installation westbound
cyclist speeds were relatively high. These speeds correspond with concerns
historically raised by the community, in particular noting that it is in an area with
a number of potentially conflicting movements. The higher westbound speed,
compared to eastbound, reflects the downhill slope in that direction.

The follow up counts indicated that the chicane has significantly reduced
westbound speeds. Slightly higher eastbound speeds were recorded, however this
can be attributed to the different location the count was undertaken. There is a
lower number of potential conflicting movements at the location of the follow up

count.

Date Location Weekly 85" percentile Speed
Westbound Eastbound
cyclists cyclists

August Pre-installation

2020 (7m east of Aqua Luna 34 24

Carpark Entrance)
September | Post-installation

2022 (32m ecast of Aqua Luna 25 28
Carpark Entrance)

On-site observations by Council staff indicate that cyclist speeds in the immediate
vicinity of the chicane are now within an acceptable range, with users navigating
the slow point without excessive difficult. This is the key area of potential
conflict, with pedestrian and vehicle movements across the Bay Run around the
carpark driveway and the entrance to Aqua Luna.

Community Feedback
Council received two pieces of written feedback when the works were in the
process of being implemented. One further piece of written feedback has been
received more recently.
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Primarily there have been concerns that vehicle movements across the Bay Run
were being prioritised over users of the Bay Run. There were also concerns
regarding the chicane making access more difficult for recumbent bikes, electric
wheelchairs and double prams.

Council staff have responded to these pieces of feedback, providing the
background and scope of the works. This includes reinforcing the ‘Stop’
restriction that applies to vehicles exiting the carpark, maintaining priority for
users of the Bay Run. Similarly, under the Road Rules, vehicles entering the
carpark are required to give way to users of the Bay Run.

The chicane was specifically designed to not be excessively restrictive, with
ample room still available for the various types of mobility devices observed on
the Bay Run.

Landscaping
During on-site investigations, it is noted that landscaping in front of Aqua Luna
continues to be a restriction to sight distances for drivers exiting the carpark.

Whilst this landscaping is on public property, it is privately leased and
maintained. This matter has previously been raised with the lessee and will be
followed up on by Council staff to highlight the need for pruning and on-going
maintenance to maintain satisfactory sight distances.

Summary
Noting the findings of pre and post installation investigations, no further changes
are proposed at this time.

STAFF RECOMMENDATION

THAT the review of cyclists calming devices on the Bay Run around the
driveway to the Drummoyne Swim Centre Carpark be noted.

DISCUSSION

The BayBUG representative queried the difference in location between the before
and after speed counts, noting that a count close to the chicane would be a more
meaningful representation of the chicane's impact on speed.

Council staff noted that they did initially organise for the contractor to install the
counter at the chicane for the follow up count. There were however issues with
some cyclists not being correctly picked up by the counter tubes. As a result, it
was necessary to capture data at a location slightly further away.

The BayBUG representative noted that they felt the review was missing a measure

of whether path/restaurant/pool users feel safer or otherwise. They noted that they
sought feedback from their group with six responses received.

9
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Council staff noted that people’s feelings are not necessarily a good measure of
safety and can be quite subjective. Given the high volume of people that use the
Bay Run, and the communities proactiveness in raising issues with Council, the
low amount of feedback received following the completion of the subject works 1s
encouraging.

Further to the information outlined in the report on cyclist speeds, serious crash
data provided by TINSW has also been reviewed to provide an understanding of
safety.

Prior to the works, in 2019 there were two recorded crashes between bicycles and
vehicles at the subject driveway. Following the installation of the chicane
(through to the first quarter of 2022 inclusive) there have been no recorded
crashes.

The feedback provided through BayBUG and the associated responses from
Council staff is summarised as follows:

1. The chicanes don't cater for the wide range of pedal-powered bikes (e.g. cargo

bikes), larger prams, wheelchairs and e-bike vehicles that are increasingly
common and will become more so.
As outlined in the report, ample room is still available for the various types of
mobility devices observed on the Bay Run. Larger mobility devices will
naturally need to travel through the chicane at lower speeds compared to more
typical bicycles.

This is similar to waffic management devices on roads which need to
accommodate a variety of vehicle sizes (e.g. trucks) whilst still achieving the
desired slowing effect on more average vehicles.

2. The chicanes may be having the unintended consequence of deterring users.
Did the count record any of these e.g. wheelchairs?
The counter device used cannot identify user types such as wheelchairs, prams,
etc. It is also noted that in terms of volumes, the previous counts undertaken in
August 2020 were likely inflated due to the impacts of Covid-19. As such, in
this case volumes are not a useful comparison in undersianding the impacts of
the chicane treatment.

3. Has Council's Access Committee been invited to comment on the chicanes?
No feedback has been directly sought from the Access Committee, noting that
they do not have a current representative on the Traffic Committee.

Notwithstanding this, the available manoeuvring spaces exceed relevant
Australian Standards for mobility impaired users. Council has not received any
feedback from the community about mobility impaired users being unable to
physically navigate through the chicane.
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4. Consider a more comprehensive treatment of the adjacent Henley Marine Drive

with a shared pedestrian/bike/car zone (across the Bay Run and the roadway)
or at least 30 km/h speed limit for a section of 100m would be an appropriate
response to this high use pedestrian and bike zone.
Speed zones are under the care and control of TINSW. The volume of traffic
exceeds TNSW requirements for a 10km/h shared zone. 30km/h speed zones
have been trialled by TINSW and they are expected to release updated speed
zoning guidelines later this vear.

Once released, Council staff will consider how the updated guidelines can be
applied in the Council area. It is noted that the subject section of Henley
Marine Drive is already a 40km/h High Pedestrian Activity Area.

5. The change of the side of the path for pedestrians and bicycles on the eastern
approach to the chicanes adds to the difficulty and confusion for users.
It is noted that the Bay Run is predominantly a separated path, however the
section across the lron Cove Bridge is a shared path and is under the care and
control of TINSW.

Council staff have previously discussed this configuration with TINSW and
other potential options. TINSW has previously undertaken works to improve
signage and linemarking at the transition between path types.

6. How about enforcing the Stop sign at the car park exit? In my experience, it's

very rarely that a driver bothers to stop and have a proper look. They just barge
out without a care.
As part of previous works, ‘Stop’ linemarking and signage was installed on the
carpark exit. A speed hump was also installed to slow vehicles down. Council
staff are unable to undertake enforcement of moving traffic violations such as
drivers not stopping. Enforcement of this is a Police matter.

7. The chicanes force users coming down the hill to slow too much, which gives
the traffic on Henley Marine Drive the idea that they can cut you off as they
enter the carpark. The chicane also forces the path users going up the hill (i.e.
away from the driveway) to slow down, which is pointless.

Under the Road Rules drivers are required to give way to users of the Bay Run.
Notwithstanding this, it is still important to slow the speed of cyclists around
the potential conflict point at the driveway.

By slowing cyclists, its assists drivers in being able to observe cyclists and act
accordingly. It also provides cyclists greater opportunity to avoid or reduce the
severity of conflict should a driver disobey the Road Rules. Within site
constraints it is not feasible to separate the two directions of cyclist movements
and treat them differently.

COMMITTEE RECOMMENDATION
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THAT the review of cyclists calming devices on the Bay Run around the
driveway to the Drummoyne Swim Centre Carpark be noted.

Attachments:
1. Drummoyne Swim Centre (under separate cover)

ITEM 4 GIPPS STREET, CONCORD - CONCORD OVAL
CARPARK

Department City Services and Assets

Author Initials: BM

REPORT

Concord Oval is currently being redeveloped, with construction works nearing
completion. The completed project will include:
e Green, open spaces
¢ An in indoor recreation centre with a gym, multipurpose sports courts, and
group fitness rooms
* Rooms for community programs, activities, and functions
Match day facilities for local sports clubs
A Centre of Excellence for the Wests Tigers.

Within Concord Oval there will be two permanent carparks and an overflow
carpark for game day usage only. One carpark and the overflow carpark will be
accessed off Gipps Street (Building B carpark) and one accessed off Loftus Street
(Building A carpark). The location and configuration of the carparks is outlined in
the attached plans.

Access to the carpark off Loftus Street will be restricted to approved users only,
whilst the carpark off Gipps Street will be open to the general public. It is
proposed that both permanent carparks be signposted and enforced under Section
650 of the Local Government Act.

In addition to this, the carpark off Gipps Street is proposed to be restricted to ‘3P
7am-7pm All Days’. This restriction is designed to meet the needs of Concord
Oval, whilst managing other potential parking demands.

Other nearby carparks on the north side of Gipps Street are currently not time
restricted. Whilst the existing/proposed parking restrictions in this arca should
adequately manage current parking demand in the short to medium term, it is
anticipated that changes will be required in the future.
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This area is going to see significant transformation, with a new metro station
currently under construction and increased residential densities. Future measures
may include paid parking and/or different time limits.

STAFF RECOMMENDATION

1. THAT the carparks in Concord Oval be signposted under Section 650 of the
Local Government Act

2. THAT the carpark in Concord Oval access off Gipps Street be restricted to ‘3P
Tam-7pm All Days’

DISCUSSION
Item is in order.
COMMITTEE RECOMMENDATION

1. THAT the carparks in Concord Oval be signposted under Section 650 of the
Local Government Act

2. THAT the carpark in Concord Oval access off Gipps Street be restricted to *3P
Tam-7pm All Days’

Attachments:
1. Concord Oval site plan
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1.0 Contact Names:

Event Co-ordinator: Anna Richardson
Communities for Communities
Mobile: 0401 745 000

NSW Police: Senior Constable Germaine Grant
Burwood Traffic Region
Belmore Street, Burwood
Telephone: 9745 8463

Transport for NSW: Kathryn Hawkins
Network & Safety Officer
Telephone: 8849 2021

2.0 Situation Analysis:

Communities for Communities in conjunction with the City of Canada Bay are
proposing to hold their annual "Carols in the Park" on Wednesday the 14" December,
2022 between 10am to 11pm. It is proposed that there will be community Christmas
Carols and a community choir. There will be a stage for a number of events as well as
several of food stalls.

3.0 Mission:

The objectives of the Traffic Management Plan are to provide suitable traffic
management elements to allow the holding of the event, to allow all key agencies to
be aware of the event and to obtain approval for the road closures and detours.

4.0 Execution

4.1 Description

The proposal is for the temporary closure of McGrath Avenue between Hill Street and
Kerin Avenue along with the cul-de-sac end section of Wymston Parade to the south
of Hill Street.

There will be no event activities on the roadway. The proposed road closures are
intended to reduce traffic congestion and create a greater separation between vehicles

movements and pedestrian flows to/from the event.

The road closures will be required between 10am to 11pm. This is to allow set-up and
removal of the stalls and stage for the event.

4.2 Detours for the Event

Southbound Vehicles on Wymston Parade:
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Through traffic entering Hill Street from Wymston parade and wishing to use
McGrath Avenue will be diverted along Hill Street to turn right onto Great North
Road.

Northbound Vehicles on Preston Avenue and McGrath Avenue

Through traffic wishing to use McGrath Avenue will be diverted along Kerin Avenue
to turn left into Great North Road. From there they will be able to turn left into Hill
Street.

4.3 Physical Survey of Route:

The roads do not form part of any bus routes and so buses will not be affected by the
closures,

Emergency vehicles, Heavy Vehicles and Cyclists will be diverted as in section 4.2.
There will be a command point at Halliday Park as a contact for all emergency
services.

The residents of McGrath Avenue will need to be given adequate notice of the
proposed road closure. There are no churches or sporting ovals affected by the road
closures, which can not be catered for by the detours.

4.4 Traffic Guidance Scheme: (As per attached TGSs).

The plan of the traffic management elements is attached. 'Traffic Guidance Scheme A’
shall be implemented initially until surrounding streets are saturated with parked cars
and then '"Traffic Guidance Scheme B' shall be implemented.

Traffic controls will be established, maintained and dismantled by accredited traffic
controllers at the following locations.

The intersection of McGrath Avenue and Kerin Avenue
The intersection of McGrath Avenue and Hill Street
The intersection of Hill Street and Wymston Parade

The Traffic Controllers will be identified by safety vests and will be equipped with
radios to keep in contact with the command station within the street fair precinct.

Advance warning signs, will be erected 1-2 weeks before the event which state:

"McGrath Ave closed
Between Kerin Ave & Hill St
For special event

On 14/12/2022

From 10am - 1 1pm"

These signs will be placed at the following intersections:

Item 10.1 - Attachment 2 Page 41



Agenda to Ordinary Council Meeting
15 November 2022

Lyvons Road West and Preston Avenue

Great North Road and Hill Street (Southbound Traffic)
Great North Road and Kerin Avenue (Northbound Traffic)
McGrath Avenue and Kerin Avenue

McGrath Avenue and Hill Street

Detour and directional signs will be placed at all key intersections (as shown on plan)
to ensure traffic is guided around the event in an efficient and orderly manner.

5.0 Contingency Plan:

As each street around the perimeter of the road closure is saturated with parked cars,
partial road closures (residents excepted) will be progressively installed to discourage
motorists from entering the streets. Each closure shall be manned by a suitably
accredited traffic controller. Detours installed as per 'TGS A' shall be removed or
relocated as required when partial road closures are implemented. Partial road
closures are to be implemented at the discretion of a suitably qualified onsite
SUpETVIsor.

If problems develop with the traffic detours (accidents, etc) there are a number of
alternative routes that are available to Council to detour the vehicular traffic around
the event. These will be utilised to reduce the potential for traffic build up in the area,
if incidents occur.

6.0 Special event Clearways:

Not required for this event

7.0 Advertising:

Council will be advertising the "Carols in the Park" event through all the local news
media. The advertising will include notifications of the road closures and the detours
in place for the day.

8.0 Public Safety:

8.1 Crowd, Duration and Security:

Crowd numbers are estimated at 5,000 people.

The road closures are required for 13 hours however the "Carols in the Park” event
will be for a duration of 3 hours between the hours of 6pm to 9pm.

8.2 Toilets and Waste Management:

The event organiser is providing portable toilets (portaloos) and Council will be
supplying waste bins for the event.

8.3 Parking:
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It is expected that the majority of the attendees will be from surrounding streets and
will walk to the event. Some increased parking demand is anticipated in the
surrounding residential streets. Council's Parking Patrol Officers will undertake
regular patrols to ensure that motorists are parking legally and that minimal
disruptions are occurring around the event.

8.4 Risk Mitigation:
A separate risk assessment is to be undertaken by event organisers in consultation
with the Police and mitigation measures introduced accordingly.

9.0 Contact List for the day of the Event:

Anna Richardson
Communities for Communities
Mobile: 0401 745 000

Mr Glen Mannix
CCBC Building and Streetscapes
Mobile: 0418 447 136
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INDEPENDENT AUDITOR’S REPORT

Report on the general purpose financial statements

City of Canada Bay Council

To the Councillors of City of Canada Bay Council
Opinion

| have audited the accompanying financial statements of City of Canada Bay Council (the Council),
which comprise the Statement by Councillors and Management, the Income Statement and Statement
of Comprehensive Income for the year ended 30 June 2022, the Statement of Financial Position as at
30 June 2022, the Statement of Changes in Equity and Statement of Cash Flows for the year then
ended and notes comprising a summary of significant accounting policies and other explanatory
information.

In my opinion:
. the Council's accounting records have been kept in accordance with the requirements of the
Local Government Act 1993, Chapter 13, Part 3, Division 2 (the Division)
. the financial statements:
- have been prepared, in all material respects, in accordance with the requirements of this
Division
- are consistent with the Council's accounting records

- present fairly, in all material respects, the financial position of the Council as at
30 June 2022, and of its financial performance and its cash flows for the year then ended
in accordance with Australian Accounting Standards

. all information relevant to the conduct of the audit has been obtained

. no material deficiencies in the accounting records or financial statements have come to light
during the audit.

My opinion should be read in conjunction with the rest of this report.

Basis for Opinion

I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under the
standards are described in the ‘Auditor’'s Responsibilities for the Audit of the Financial Statements’
section of my report.

| am independent of the Council in accordance with the requirements of the:

. Australian Auditing Standards

. Accounting Professional and Ethical Standards Board's APES 110 ‘Code of Ethics for
Professional Accountants (including Independence Standards)' (APES 110).

| have fulfilled my other ethical responsibilities in accordance with APES 110.

Level 19, Darling Park Tower 2, 201 Sussex Street, Sydney NSW 2000
GPO Box 12, Sydney NSW 2001 | t 02 9275 7101 | mail@audit.nsw.gov.au | audit.nsw.gov.au
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Parliament promotes independence by ensuring the Auditor-General and the Audit Office of
New South Wales are not compromised in their roles by:

. providing that only Parliament, and not the executive government, can remove an
Auditor-General

- mandating the Auditor-General as auditor of councils

. precluding the Auditor-General from providing non-audit services.

| believe the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
audit opinion,

Other Information

The Council's annual report for the year ended 30 June 2022 includes other information in addition to
the financial statements and my Independent Auditor's Report thereon. The Councillors are
responsible for the other information. At the date of this Independent Auditor's Report, the other
information | have received comprise the Special Schedules (the Schedules).

My opinion on the financial statements does not cover the other information. Accordingly, | do not
express any form of assurance conclusion on the other information. However, as required by the Local
Government Act 1993, | have separately expressed an opinion on the Special Schedule - Permissible
income for general rates.

In connection with my audit of the financial statements, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or my knowledge obtained in the audit, or otherwise appears to be materially
misstated.

If, based on the work | have performed, | conclude there is a material misstatement of the other
information, | must report that fact.

I have nothing to report in this regard.

The Councillors’ Responsibilities for the Financial Statements

The Councillors are responsible for the preparation and fair presentation of the financial statements in
accordance with Australian Accounting Standards and the Local Government Act 1993, and for such
internal control as the Councillors determine is necessary to enable the preparation and fair
presentation of the financial statements that are free from material misstatement, whether due to fraud
or error.

In preparing the financial statements, the Councillors are responsible for assessing the Council's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting.

Auditor’'s Responsibilities for the Audit of the Financial Statements

My objectives are to:

. obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error
. issue an Independent Auditor's Report including my opinion.

Reasonable assurance is a high level of assurance, but does not guarantee an audit conducted in
accordance with Australian Auditing Standards will always detect material misstatements.
Misstatements can arise from fraud or error. Misstatements are considered material if, individually or
in aggregate, they could reasonably be expected to influence the economic decisions users take
based on the financial statements.

A description of my responsibilities for the audit of the financial statements is located at the Auditing
and Assurance Standards Board website at: www auasb gov.au/auditors responsibilities/ard pdf. The
description forms part of my auditor’s report.
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The scope of my audit does not include, nor provide assurance:

. that the Council carried out its activities effectively, efficiently and economically

. on the Original Budget information included in the Income Statement, Statement of Cash Flows,
and Note B5-1 Material budget variations

. on the Special Schedules. A separate opinion has been provided on Special
Schedule - Permissible income for general rates

. about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented

. about any other information which may have been hyperlinked to/from the financial statements.

DWlobibea

Daniel Mobilia
Delegate of the Auditor-General for New South Wales

31 October 2022
SYDNEY
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City of Canada Bay Council | Special Schedules 2022

INDEPENDENT AUDITOR’S REPORT

Special Schedule — Permissible income for general rates

City of Canada Bay Council

To the Councillors of City of Canada Bay Council
Opinion

| have audited the accompanying Special Schedule — Permissible income for general rates
(the Schedule) of City of Canada Bay Council (the Council) for the year ending 30 June 2023.

In my opinion, the Schedule is prepared, in all material respects in accordance with the requirements
of the Local Government Code of Accounting Practice and Financial Reporting 2021-22 (LG Code)
and is in accordance with the books and records of the Council.

My opinion should be read in conjunction with the rest of this report.

Basis for Opinion

| conducted my audit in accordance with Australian Auditing Standards. My responsibilities under the
standards are described in the 'Auditor's Responsibilities for the Audit of the Schedule' section of my
report.

| am independent of the Council in accordance with the requirements of the:

. Australian Auditing Standards

. Accounting Professional and Ethical Standards Board's APES 110 ‘Code of Ethics for
Professional Accountants (including Independence Standards)’ (APES 110).

I have fulfilled my other ethical responsibilities in accordance with APES 110.

Parliament promotes independence by ensuring the Auditor-General and the Audit Office of
New South Wales are not compromised in their roles by:

. providing that only Parliament, and not the executive government, can remove an
Auditor-General

. mandating the Auditor-General as auditor of councils

. precluding the Auditor-General from providing non-audit services.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
audit opinion.

Emphasis of Matter - Basis of Accounting

Without modifying my opinion, | draw attention to the special purpose framework used to prepare the
Schedule. The Schedule has been prepared for the purpose of fulfilling the Council's reporting
obligations under the LG Code. As a result, the Schedule may not be suitable for another purpose.

Level 19, Darling Park Tower 2, 201 Sussex Street, Sydney NSW 2000
GPO Box 12, Sydney NSW 2001 | t 02 9275 7101 | mail@audit.nsw.gov.au | audit.nsw.gov.au
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City of Canada Bay Council | Special Schedules 2022

Other Information

The Council's annual report for the year ended 30 June 2022 includes other information in addition to
the Schedule and my Independent Auditor's Report thereon. The Councillors are responsible for the
other information. At the date of this Independent Auditor’'s Report, the other information | have
received comprise the general purpose financial statements and Special Schedule ‘Report on
infrastructure assets as at 30 June 2022".

My opinion on the Schedule does not cover the other information. Accordingly, | do not express any
form of assurance conclusion on the other information. However, as required by the Local
Government Act 1993, | have separately expressed an opinion on the general purpose financial
statements.

In connection with my audit of the Schedule, my responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the Schedule or my
knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work | have performed, | conclude there is a material misstatement of the other
information, | must report that fact.

| have nothing to report in this regard.

The Councillors’ Responsibilities for the Schedule

The Councillors are responsible for the preparation of the Schedule in accordance with the LG Code.
The Councillors' responsibility also includes such internal control as the Councillors determine is
necessary to enable the preparation of the Schedule that is free from material misstatement, whether
due to fraud or error.

In preparing the Schedule, the Councillors are responsible for assessing the Council’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting.

Auditor’s Responsibilities for the Audit of the Schedule
My objectives are to:

. obtain reasonable assurance whether the Schedule as a whole is free from material
misstatement, whether due to fraud or error
. issue an Independent Auditor's Report including my opinion.

Reasonable assurance is a high level of assurance, but does not guarantee an audit conducted in
accordance with Australian Auditing Standards will always detect material misstatements.
Misstatements can arise from fraud or error. Misstatements are considered material if, individually or
in aggregate, they could reasonably be expected to influence the economic decisions users take
based on the Schedule.

A description of my responsibilities for the audit of the Schedule is located at the Auditing and
Assurance Standards Board website at: www auasb gov au/auditors responsibilities/ar8 pdf, The
description forms part of my auditor’s report.
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City of Canada Bay Council | Special Schedules 2022

The scope of my audit does not include, nor provide assurance:

. that the Council carried out its activities effectively, efficiently and economically

. about the security and controls over the electronic publication of the audited Schedule on any
website where it may be presented

. about any other information which may have been hyperlinked to/from the Schedule.

DWlebiec

Daniel Mobilia
Delegate of the Auditor-General for New South Wales

31 October 2022
SYDNEY
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22

Report by responsible accounting officer

The following statement is made in accordance with Clause 203(2) of the Local Government (General)
Regulations 2005:
30 September 2022
It is my opinion that the Quarterly Budget Review Statement for City of Canada Bay
for the quarter ended 30/09/22 indicates that Council’s projected financial position at 30/6/23 will be

satisfactory at year end, having regard to the projected estimates of income and expenditure
and the original budgeted income and expenditure.

Signed: date:

Evan Hutchings
Responsible accounting officer
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City of Canada Bay

Income & expenses budget review statement

Budget review for the quarter ended 30 September 2022

Income & expenses - Council Consolidated

Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22

Original | Changes | Revised Variations Projected Actual
($000's) budget Carry Sep  budget for this year end YTD

2022/23 forwards QBRS  2022/23 Sep Qtr result figures
Income
Rates and annual charges 60,462 (221) 60,241 (221) 60,241 59,723
User charges and fees 20,223 (111) 20,112 (111) 20,112 4,727
Other revenues 6,647 22 6,669 22 6,669 1,437
Other income 3,546 156 3,702 156 3,702 1,235
Grants and contributions - operating 7,707 (774) 6,933 (774) 6,933 1,063
Grants and contributions - capital 38,206 2,122 (4,632) 35,696 (2,510) 35,696 4,021
Interest and investment revenue 1,883 555 2,438 555 2,438 622
Net gain from disposal of assets - - 11
Total income from continuing operations 138,674 2,122 (5,005) 135,791 (2,883) 135,791 72,839
Expenses
Employee benefits and on-costs 41,999 131 42,130 131 42130 11,340
Borrowing costs 698 - 698 - 698 184
Materials and services 37,540 901 38,441 901 38,441 9,693
Depreciation and amortisation 15,379 - 15,379 - 15,379 3,926
Other expenses 5,656 467 6,123 467 6,123 1,461
Net Loss from disposal of assets - -
Total expenses from continuing operations 101,272 - 1,499 102,771 1,499 102,771 26,604
Net operating result from continuing operations 37,402 2,122 (6,504) 33,020 (4,382) 33,020 46,235
Discontinued operations - surplus/(deficit) -
Net operating result from all operations 37,402 2,122 (6,504) 33,020 (4,382) 33,020 46,235
Net Operating Result before Capital Items (804) (1,872) (2,676) (1,872) (2,676) 42,214

This statement forms part of Council's Quarterly Budget Review Statement (QBRS) for the quarter ended 30/09/2022 and should be read in conjuction with the total QBRS report
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22

Income & expenses budget review statement
Recommended changes to revised budget

Budget Variations being recommended include the following material items:
Notes Details

1 Rates and annual charges $221K DOWN
Domestics Waste Management Charge UP$75K

Forecast growth in number of rateable properties of 390 has not been realised, income
revised down by $296K

2 User charges and fees $111K DOWN
Fees collected for permits and administrations, particularly, Rock Anchor, Stand Plant have increased. UP $91K.

Commercial Waste fees collected have increased from $907K to $938K, UP $31K

Building Certificates and Inspections fees, forecast income increased from $219K to $249K , UP $30K

Shop and Health inspection income has increased, as have the number of inspections up from $203K to $223K, UP $20K
Forecast Hall hire income revised down from $1.045M to $1.03M, DOWN $15K
Golf course fees income revised down due to the inclement weather, comparing previous years Jul to Sept, takings are

down by 40%. The adjustment made only relates to Q1, and we anticipate attendances to resume to prior year level.
Forecast income reduced from $2.13M to $1.867M, DOWN $265K.

3 Other revenues $22K UP
Anticipated revenue from Fines Received - Penalty Notices, increased from $4.707M to $4.772M, UP $65K
Better Waste and Recycling Fund - remaining grant reduced by $12K
Carbon Credits income reduced by 50K, from $75K to $25K
Anticipated revenue from Event Security Income increased from $51K to $63K, UP $12K
Anticipated Fuel & Diesel Rebate from the fuel excise Council claimed, reduced in Q1, by $4K,
Property - Insurance Claims, settlement to Council of $19K, recognised.

Sales-Abandoned Vehicles, number of vehicles sold will not hit the COVID levels, income reduced from $60K to $50K,
DOWN $10K

4 Other income $156K UP
Vacant Five Dock Leisure centre Café, DOWN $49K

Affordable Housing income increased by $202K, contra material and services, as Council will separate the income and
expenditure, rather than just recognising the net rent as income

5 Grants and contributions - operating $774K DOWN
LIRS Subsidy for Concord Oval Loan - UP $86K

Five Dock Neon Nights - UP $18K

Final instalment of the Building Biodiversity grant - UP $16K

Start Strong Program UP $24K

Final instalment of the Sydney Coastal Group Litter Prevention grant - UP $10K
NSW Small Business Grant - UP $5K

Metro Green Space PRCG - funds received in 2021/22 DOWN $73K

Iltem 11.4 - Attachment 1 Page 302



Agenda to Ordinary Council Meeting
15 November 2022

Greening our City Cooler Suburbs - Round 3, funds received in 2021/22 DOWN $860K

6 Grants and contributions - capital $2,510K DOWN
Carry Overs
Howley Park East Upgrade DOWN $16K
Goddard Park Amenities Building Upgrade UP $386K
Timbrell Park Fields and Amenities Upgrade UP $135K
Charles Heath Reserve Upgrade DOWN $125K
Redevelopment of Concord Oval UP $696K
Create a Swim site at Bayview Park UP $84K
Majors Bay Reserve Recreation Precinct UP $134K
Mcliwaine Park - River Activation UP $327K
St Lukes Oval Rebuild UP $113K
Timbrell Park Fields and Amenities Upgrade UP $50K
Federal Stimulus Road Safety Program School Zones UP $65K
Drummoyne Shared Spaces UP $63K
Kerb Ramp Design at Burwood Rd and Crane St Concord UP $89K
Regional Cycleway Upgrade - RMS Grant UP $65K
Floodplains - Powells Creek East Catchment FS, FRMS, FRM UP $59K

September Quarter Changes
Kokoda Track Memorial Education Centre Upgrade contribution UP $100K

Annual Road Pavement Renewal Program UP $274K

Deakin St Foreshore Access DOWN $175K

Intersection Upgrade George and Pomeroy Street DOWN $150K
Regional Cycleway Upgrade - RMS Grant DOWN $4,065K
Timbrell Park Sportsfield Upgrade DOWN $167K

Pedestrian facilities around Russell Lea public School DOWN $450K

7 Interest and investment revenue $555K UP
Interest rates are continuing to increase, giving Council opportunity for better rates of return.

8 Employee benefits and on-costs $131K UP
Increase in workers compensation premium, from $991K to $1.178M, UP $187K

Additional Maternity Leave in Childcare centres and in Customer Services, UP $77K
Salary savings across organisation, DOWN $180K
Social Cohesion funded position for 6 months UP $47K
9 Materials and services $901K UP
Recognition of the costs associated with the affordable housing units UP $202K
Move Greening our City Project to Capital projects, DOWN $957K
Agency staff allocation across organisation increased from UP $35K
Golf course commission fees paid, reduced reflecting down turn in ticket sales in Q1, DOWN $26K

Risk Management - Insurance policy premiums, from $1.742M to $1.752M, UP $10K
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Childcare centres Start Strong grant expenditure, UP $23K

Neon Nights grant expenditure UP $18K

NSW Small Business Grant expenditure, UP $5K

Commercial Waste bin replacements, UP $71K

Building biodiversity grant to protect migratory birds, expenditure UP $34K

Condition asset of seawalls, UP $28K

NSW Social Cohesion grant expenditure UP $41K

Five Dock Leisure centre contractor, fitness and licence fees increased from $433K to $487K, UP $54K
Parramatta River Catchment group - grant expenditure for Sydney Coast Groups Litter prevention UP $28K
Parramatta River Catchment group - grant expenditure for Designing with Country UP $33K

Security contract to lock toilets during the week, UP $65K

Groundwater monitoring - Rhodes UP $150K

Faster Local Assessment processing grant UP $350K

Domestic Waste Management disposal, collection and processing costs UP $737K

10  Other expenses $467K UP
Waste Levies for Domestic Waste and commercial waste - UP $81K

Fire Services and SES Levies UP $387K
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22
Capital budget review statement

Budget review for the quarter ended 30 September 2022

Capital budget - Council Consolidated
Original Revised Variations Projected Actual

($000's) budget Carry Sep budget for this year end YTD
2022/23 forwards QBRS  2022/23 Sep Qtr result | figures
Capital expenditure
Buildings 27,446 7,367 1,028 35,841 8,395 35,841 7,054
Drainage Works 2,835 243 (1,200) 1,878 (957) 1,878 277
Furniture&Fittings 1,524 (138) 1,386 (138) 1,386 116
Land(Improvements) 2,134 (16) - 2,118 (16) « 2,118 2
Office Equipment - " 1" 1 11 -
Other Assets Heritage - - - - -
Other Assets(Library) 487 487 - 487 23
Other Assets(Other) 161 8 5 174 13 174 48
Other Structures 25,718 1,819 (6,034) 21,503 (4,215) 21,503 1,085
Plant & Equipment 3,160 - 3,160 - 3,160 192
Public Bridges 153 63 216 63 216 -
Public Footpaths 2,781 82 (850) 2,013 (768) 2,013 12
Public Roads 18,103 619 (5,235) 13,487 (4.616) - 13,487 1,042
Swimming Pool 586 (125) 461 (125) 461 117
Land (Operational) 50 445 495 445 o 495 63
Trees 640 424 597 1,661 1,021 1,661 361
City Projects 1,731 1,731 - 1,731 313
Investment Properties 2,590 (2,450) 140 (2,450) 140 20
Intangible Assets 584 96 680 96 680 165
Loan repayments (principal) 1,341 1,341 - 1,341 333
Total capital expenditure 92,024 10,705 (13,946) 88,783 (3,241) 88,783 11,223
Capital funding
Rates & other untied funding 11,916 302 12,218 302 12,218 1,760
Capital grants & contributions 31,216 2,122 (4,632) 28,706 (2,510) 28,706 3,331
Reserves:
- External resrtictions/reserves 36,759 6,703 (11,194) 32,268 (4,491) 32,268 4,649
- Internal restrictions/reserves 6,694 1,880 1418 9,992 3,298 9,992 1,440
New loans - - -
Receipts from sale of assets
- Plant & equipment 838 838 - 838 43
- Land & buildings 4,600 4,600 - 4,600
- Book Sales 1 1 - 1
Total capital funding 92,024 10,705 (14,106) 88,623 (3,401) 88,623 11,223
Net capital funding - surplus/(deficit) - - (160) (160) (160) (160) -

This statement forms part of Council's Quarterly Budget Review Statement (QBRS) for the quarter ended 30/09/2022 and should be read in conjuction with the total QBRS report
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City of Canada Bay Quarterly Budget Review Statement

for the period 01/07/22 to 30/09/22

Capital budget review statement
Recommended changes to revised budget

Budget variations being recommended include the following material items:

Notes Details

1

Buildings UP $8,395K

Carry Overs
Annual Building and Facility Accessibility Works Program UP $68K
Goddard Park Amenities Building Upgrade UP $658K
Halliday Park - Automatic Toilet Installation UP $100K
Redevelopment of Concord Oval UP $851K
Rhodes Recreation Centre UP $5,690K

September Quarter Changes
Buildings Renewal UP $271K
Sustainability Program - Buildings DOWN $161K
Five Dock Leisure Centre Renovation UP $121K
Goddard Park Amenities Building Upgrade UP $784K
Kokoda Deck Project UP $100K
Public toilet - Mcllwaine Park DOWN $87K

Drainage Works DOWN $957K

Carry Overs
Drainage SPEL SV0360 GPTNullawarra Ave and Mepunga ST UP $33K
Floodplains - Powells Creek East Catchment FS, FRMS, FRM UP $59K
Minor pit and lintel - Drainage Renewal UP $132K
Stormwater Pipe inlet safety program UP $20K

September Quarter Changes
176 George Street raising and overland flow path DOWN $1,200K

Furniture&Fittings DOWN $138K

September Quarter Changes
Five Dock Leisure Centre Refurbishment DOWN $121K
Five Dock Library Furniture DOWN $7K
The Learning Space - Furniture and Fittings DOWN $11K

Land(Improvements) DOWN $16K
Carry Overs
Howley Park East Upgrade DOWN $16K

Office Equipment UP $11K
September Quarter Changes
AV Solution for Concord Library public Space UP $11K

Other Assets(Other) UP $13K
Carry Overs

Urban Canopy Tree Planting UP $8K
September Quarter Changes

Ferragosto (Vespa) UP $21K

Punt Park Tree Replacement DOWN $16K
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7 Other Structures DOWN $4,215K

Carry Overs
Charles Heath Reserve Upgrade DOWN $125K
Create a Swimsite at Bayview Park UP $84K
Goddard Park Crib Wall remediation works UP $20K
Light Poles Priority Renewals UP $148K
Majors Bay Reserve Recreation Precinct UP $134K
Mcllwaine Park - River Activation UP $455K
Park Signage Audit & Renewal UP $43K
Renew Iron Cove Seawall- Sisters Bay to Birkenhead Point UP $47K
Rhodes Foreshore Lighting Replacement UP $454K
St Lukes Oval Rebuild UP $91K
Timbrell Park Fields and Amenities Upgrade UP $470K

September Quarter Changes
Annual Shade Renewal Program DOWN $75K
Armitage Reserve seawall renewal UP $150K
Birkenhead Point Seawall Upgrade DOWN $607K
Design The Living Room - Livvi's Place UP $15K
Goddard Park Crib Wall remediation works UP $355K
Livvi's Place - Playground Accessibility Improvements UP $23K
Playground Accessibility Improvements DOWN $93K
Playground upgrade - Queen Elizabeth Park UP $145K
Renew Iron Cove Seawall- Sisters Bay to Birkenhead Point DOWN $847K
Saltwater Creek and Exile Bay Seawall naturalisation DOWN $5,650K
Timbrell Park Fields and Amenities Upgrade UP $1,250K
Timbrell Park Sportsfield Upgrade DOWN $700K

8 Public Bridges UP $63K
Carry Overs
Annual Bridge Renewal Program UP $63K

9 Public Footpaths DOWN $768K
Carry Overs
Annual Accessibility Works Program ( Bus Stop Upgrades etc) UP $82K
September Quarter Changes
Deakin St Foreshore Access DOWN $350K
Hen & Chicken Bay Foreshore Upgrade DOWN $500K

10  Public Roads DOWN $4,616K

Carry Overs
Cooper Street, Strathfield - Upgrade Works UP $50K
Drummoyne Shared Spaces UP $189K
Federal Stimulus Road Safety Program School Zones UP $65K
Kerb Ramp Design at Burwood Rd and Crane St Concord UP $89K
Local Roads Heavy Patching Program UP $93K
Regional Cycleway Upgrade - RMS Grant UP $65K
Rhodes Station Public Domain Construction works UP $43K
The Terrace - Embankment Stabilisation UP $25K

September Quarter Changes
Annual Kerb/Gutter Renewal Program UP $200K
Annual Road Pavement Renewal Program UP $56K
Drummoyne Shared Spaces UP $300K
Five Dock Park - Car parking Upgrade - POM action item DOWN $450K
Intersection Upgrade George and Pomeroy Street DOWN $150K
Kings Road Carpark Upgrade - Design DOWN $550K
Pedestrian Crossing Safety Improvement Program DOWN $444K
Regional Cycleway Upgrade - RMS Grant DOWN $4,065K
Rhodes East Public Domain - Design Only DOWN $150K
Road Resurfacing Program UP $18K
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11

Swimming Pool DOWN $125K
September Quarter Changes
Cabarita Pool Renewals DOWN $63K
Drummoyne Pool Renewals DOWN $63K

12

Land (Operational) UP $445K
September Quarter Changes
Five Dock Town Centre UP $300K
Strathfield Triangle - 8 Hilts Avenue UP $145K

13

Trees UP $1,021K
Carry Overs
Street Tree Replacement Program UP $424K
September Quarter Changes
Greening our City Cooler Suburbs - Round 3 UP $794K
In Road Canopy Planting UP $150K
Street Tree Replacement Program DOWN $346K

14

Investment Properties DOWN $2,450K
September Quarter Changes
Beaconsfield Ave Site DOWN $2,450K

15

Intangible Assets UP $96K
Carry Overs

Canada Bay NICE inContact CXone Contact Centre UP $45K

Business Paper and Minute Software Implementation UP $51K
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22

Cash & investments budget review statement

Investments

Investments have been invested in accordance with Council's Investment Policy.

Cash

The Cash at Bank figure included in the Cash & Investment Statement totals $143,490,991

This Cash at Bank amount has been reconciled to Council's physical Bank Statements.
The date of completion of this bank reconciliation is 30/09/22

Reconciliation status

The YTD cash & investment figure reconciles to the actual balances held as follows: $000's
Cash at bank (as per bank statements) 619
Inevstments on hand 142,872
Reconciled cash at bank & investments 143,491
Balance as per QBRS review statement: 143,491
Difference: -

Recommended changes to revised budget
Budget variations being recommended include the following material items:

Notes Details
1 Unexpended Loans DOWN $205K
Carry Overs
Cooper Street, Strathfield - Upgrade Works DOWN $50K
Redevelopment of Concord Oval DOWN $155K

2 Section 7.4 DOWN $6,144K
Carry Overs
Transfers from - Developer Contributions - VPA Rhodes West DOWN $6,144K
Rhodes Foreshore Lighting Replacement DOWN $454K
Rhodes Recreation Centre DOWN $5,690K

3 Section 7.11 &7.12 UP $1,488K
Carry Overs
Transfers from - Developer Contri. - $7.12 DOWN $68K
Annual Building and Facility Accessibility Works Program DOWN $68K
Transfers from - Developer Contri. - $7.11 CCB DOWN $190K
Drummoyne Shared Spaces DOWN $126K
Mcllwaine Park - River Activation DOWN $64K
Transfers from - Developer Contri. - S7.11 Rhodes - DOWN $43K
Rhodes Station Public Domain Construction works DOWN $43K
September Quarter Changes
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Transfers from - Developer Contri. - $7.12 UP $337K
Annual Shade Renewal Program reserve balance increased UP $50K
Annual Building and Facility Accessibility Works Program reserve balance reduced by $68K
Playground upgrade - Queen Elizabeth Park reserve balance reduced by $50K
Public toilet - Mcliwaine Park reserve balance increased UP $87K
Armitage Reserve seawall renewal reserve balance reduced by $150K
Transfers from - Developer Contri. - $7.11 CCB DOWN $1,302K
176 George Street raising and overland flow path reserve balance increased UP $1,200K
Hen & Chicken Bay Foreshore Upgrade reserve balance increased UP $500K
Timbrell Park Fields and Amenities Upgrade reserve balance reduced by $1,250K
Deakin St Foreshore Access reserve balance increased UP $175K
Pedesltrian Crossing Safety Improvement Program reserve balance increased UP $444K
Timbrell Park Sportsfield Upgrade reserve balance increased UP $533K
Playground upgrade - Queen Elizabeth Park reserve balance reduced by $46K
Playground Accessibility Improvements reserve balance increased UP $61K
Drummoyne Shared Spaces reserve balance reduced by $300K
Livvi's Place - Playground Accessibility Improvements reserve balance reduced by $15K
Russell Lea Pedestrian Safety Project reserve balance reduced by $450K
Five Dock Park - Car parking Upgrade - POM action item reserve balance increased UP $450K
Transfers from - Developer Contri. - $7.11 Rhodes - UP $150K
Rhodes East Public Domain - Design Only reserve balance increased UP $150K

4 Unexpended Grants DOWN $1,702K
September Quarter Changes
Emergency Services reserve balance reduced by $118K
NSW Fire Bridage Levy reserve balance reduced by $369K
Building Biodiversity Grant to protect migratory shorebirds reserve balance reduced by $18K
Library - Local Priority Grants 2021-22 reserve balance reduced by $17K
Greening our City Cooler Suburbs - Round 3 reserve balance reduced by $696K
Faster Local Assessment Grant Program reserve balance reduced by $250K
NSW Govt Social Cohesion Project reserve balance reduced by $88K
In Road Canopy Planting reserve balance reduced by $150K

5 Domestic Waste Management UP $4,909K
September Quarter Changes
Domestic Waste Management reserve balance reduced by $741K
Saltwater Creek and Exile Bay Seawall naturalisation reserve balance increased UP $5,650K

6 Stormwater Management Levy DOWN $53K
Carry Overs
Drainage SPEL SVO360 GPTNullawarra Ave and Mepunga ST DOWN $33K
Stormwater Pipe inlet safety program DOWN $20K

7 Financial Sustainability DOWN $143K
Carry Overs
Renew Iron Cove Seawall- Sisters Bay to Birkenhead Point DOWN $47K
September Quarter Changes
Goddard Park Amenities Building Upgrade reserve balance reduced by $750K
Birkenhead Point Seawall Upgrade reserve balance increased UP $607K
Renew Iron Cove Seawall- Sisters Bay to Birkenhead Point UP $47K

8 Carry Over Works DOWN $1,470K
Carry Overs
Annual Accessibility Works Program ( Bus Stop Upgrades etc) DOWN $82K
Annual Bridge Renewal Program DOWN $63K
Business Paper and Minute Software Implementation DOWN $50K
Canada Bay NICE inContact CXone Contact Centre DOWN $45K
Goddard Park Amenities Building Upgrade DOWN $272K
Goddard Park Crib Wall remediation works DOWN $20K
Halliday Park - Automatic Toilet Installation DOWN $100K
Light Poles Priority Renewals DOWN $148K
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Local Roads Heavy Patching Program DOWN $93K
Mcllwaine Park - River Activation DOWN $63K
Minor pit and lintel - Drainage Renewal DOWN $132K
Park Signage Audit & Renewal DOWN $43K
St Lukes Oval Rebuild UP $21K
Street Tree Replacement Program DOWN $424K
The Terrace - Embankment Stabilisation DOWN $25K
Timbrell Park Fields and Amenities Upgrade DOWN $286K
Urban Canopy Tree Planting DOWN $8K
September Quarter Changes
Annual Shade Renewal Program reserve balance increased UP $25K
Livvi's Place - Playground Accessibility Improvements reserve balance reduced by $8K
Playground Accessibility Improvements reserve balance increased UP $32K
Playground upgrade - Queen Elizabeth Park reserve balance reduced by $49K
Punt Park Tree Replacement reserve balance increased UP $16K
Street Tree Replacement Program reserve balance increased UP $347K

Investment Fund UP $2,554K
September Quarter Changes
Beaconsfield Ave Site reserve balance increased UP $2,450K
Kings Road Carpark Upgrade - Design reserve balance increased UP $550K
Five Dock Town Centre reserve balance reduced by $300K
Strathfield Triangle - 8 Hilts Avenue reserve balance reduced by $145K

10

Wellbank DOWN $51K

September Quarter Changes

Wellbank Childrens Centre Service Delivery reserve balance reduced by $40K
AV Solution for Concord Library public Space reserve balance reduced by $11K

1

Victoria Ave Childrens DOWN $11K
September Quarter Changes
Victoria Avenue Child Care Centre reserve balance reduced by $11K

12

Parramatta River Catchment Group DOWN $123K
Sydney Coast grant in reserve will be utlised, DOWN $18K
Metro Greenspace - Designing with Country, grant in reserve to will be utilised, DOWN $105K
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22
Contracts budget review statement

Budget review for the quarter ended 30 September 2022
Part A - Contracts listing - contracts entered into during the quarter

Contract Notes
Contractor Contract detail & purpose Purchase Order Contract Number value

Veolia Waste, BHC and G/O processing PO - FY23Contract 2014-PEO1 -
Waste and Organics Disposal and Processing 2015-20 (with extension

Veolia Environmental Services covering period 1 July 2020 to 30 June 2025) PUO067373 000129 6,864,395

Sita Australia Pty Ltd (Waste Collection

Services ONLY) SUEZ (Veolia) - Waste Collection purchase order for FY23 PU067372 000130 5,501,248
Annual Contribution towards Fire & Rescue and NSW State Emergency

Revenue NSW Service2022/23 PU0G8585 000324 2,228,378

Quality Management & Constructions Pty

Ltd Drummoyne Shared Spaces PUO0G7981 000313 1,917,841

Statecover Mutual Ltd Workers Compensation Insurance Premium 2022-2023 PUO0E7401 0000861 1,133,143

Revenue NSW (Infringements) Standing Purchase Order 2022/2023 - Infringements PU068311 000061 750,000
City of Canada Bay CouncilProperty Insurance renewal 2022-2023Tax

Statewide Mutual Liability Invoice - 099-152675 PU0B7377 000061 739,560
City of Canada Bay CouncilPublic Liability/Professional Indemnity

Statewide Mutual Liability insurance renewal 2022-2023Tax Invoice 099-152676 PU067376 0000861 462,765

The Trustee For Simpson Family Trust T/A

Simpson Landscapes Simpson Queen Elizabeth Park Playground Upgrade - Civil WorksContract No. 2022

Landscapes & Consultants CSA3 PU068096 000318 446,622

Purchase order to secure 6 x Forester Hybrids and 6 x XV Hybrid vehicles
under NSW State Government Fleet Contract (300).An EOI had gone out
on Vendor Panel with only 2 responses that were not suitable. CCMG had
contacted Council saying they could supply vehicles within the next six

The Trustee For Ccmg Unit Trust T/A menths under the NSW State government contract. As all vehicles come

Central Coast Motor Grou Central Coast from the manufacturer at he same rates under this contract, obtaining

Motor Group multiple quotes would not provide any better value to Council. PU0G8288 000094 424134
PO for payment of monthly service fee to Belgravia Leisure for the

Belgravia Health and Leisure G roup Pty management and operation of Cabarita and Drummoyne Swimming

Ltd Centres. PU068433 000157 383,951

Interflow Pty Ltd Concord West Hospital Stormwater Pipe Relining 2021/22 PU068486 000098 346,138
City of Canada Bay CouncilMotor Vehicle Insurance renewal 2022-

Statewide Mutual Liability 2023Tax Invoice - 099-152672 PUOB7375 000081 313,681
VISY recycling processing - FY23Recycling Processing Contract 2013 -

Visy Recycling 23Gate Rate Payment 1 July 2022 - 30 June 2023 PU0B7374 000175 291,200

Data#3 Limited Annual Microsoft Licensing fee for Year 3 PUO0G7983 000197 185,781

Corporation Sole EPA Act Sydney Region Development Fund Contribution 2022/23 PU068246 000320 184,425

Ethos Urban Pty Ltd Community Facilities Strategy PU067973 000061 183,644

Veolia Environmental Services Disposal of depot waste to Veolia Greenacre lipping facility. PU068185 000129 181,818

Massey Park Golf Club Ltd Massey Park Green Fees and retainer 2022/23 PU068100 000177 180,000

This statement forms. part of Council's Quarterly Budget Review Statement (QBRS) for the quarter ended 30/09/2022 and should be read in conjuction with the total QBRS report
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22
Contracts budget review statement

Budget review for the quarter ended 30 September 2022
Part A - Contracts listing - contracts entered into during the quarter
Contract Notes
Contractor Contract detail & purpose Purchase Order Contract Number value
Bayside Golf @ Barnwell Park Golf Course - this amount is drawn down on
throughout the year to make monthly payments to the service provider

Bayside Golf Shop Pty Ltd based on reconciled green fee income. PU068099 000061 170,000
Venues New South Wales Drummoyne oval maintenance invoice carried out by Green Options PU067288 000218 160,396
KK Civil Engineering Tranmere Street Pedestrian Crossing PU067443 000299 156,945
Veolia Environmentlal Services Tipping Fees at Veolia Clyde tipping facility. PU067556 000307 145,455
Geosyntec Consultants Pty Ltd Groundwater Monitoring - Rhodes PU068791 000332 145,455
Construction of Refuge Islandsand On-Road Bicycle Path on Heath Street,
Ally Civil Five Dock PU0E7982 000311 136,396
Australia Post (Rates) Australia Post Rates 2022/23 PUOGT276 000160 136,364
MJ And RJ Armour Pty Ltd TA Procure
Spot Procure Spot - consultant - Faster Local Approvals Grant program PU067423 000306 136,364
Morgan Printing Pty Ltd CCB newsletters PU067335 000297 126,515
Valuation Services - Dept of Planning
Industry&Environment Land valuation service 2022-23 PU067995 000314 117,982
Hydra Wash High Pressure Footpath Washing in CCB 2022 - 2023 PU0B7557 000192 114,858
GYC Pty Ltd Toro Multipro 5800 Spray Unit PUOG7746 000111 103,311
Alveare Projects Pty Ltd Project Management Services - ROCO and Charles Heath Reserve PU068104 000295 100,000
The Trustee For Epm Partners Unit Trust
T/A Epm Partners Pty For licencing, support and enhancements in FY22-23 PU0B7579 000276 99,380
Mike Ritchie & Associates Pty Ltd Waste Audits for the Rhodes to FOGO Trial project PUO068790 000061 91,804
Kokoda Education Centre Deck, metalworks for raised garden bed, brick
EIR Building & Maintenance Pty Ltd paving modification PU068703 000336 91,112
Fulton Hogan Industries Pty Lt SPO 2023 Financial Year for Asphalt Supply PUOG7553 000294 90,909
Stateline Asphalt Pty Ltd CCBC Heavy Patching Maintenance Pkg 1 PU067945 000112 90,624
Vestone Capital Equipment Lease- CCBC contract number 249 PU068287 000249 88,378
Precise Air Group Pty Ltd Air conditioning maintenance 2022/23 PU0E8107 000163 84,097
Sam Crawford Architects The Living Room, Five Dock PU0G7316 000304 82,150
SSROC SSROC Membership Fees period 1 July 2022 to 30 June 2023 PU068152 000281 77115
Statewide Mutual Liability City of Canada Bay Council Property insurance renewal 2022-2023 PU067278 000061 76,509
Duncan Solutions Parking Sensor Technology - Contract 296 - Duncan Solutions PU0G7227 000296 74,641
City of Canada Bay CouncilCouncillors and Officers Liability insurance
Statewide Mutual Liability renewal 2022-2023Tax Invoice 099-152668 PU0B7277 000061 73,724

Street tree removal and ancillary works37 Westbourne St Drummoyne, 50
Janet St Drummoyne, 51 Tranmere St Drummoyne, 169a Burwood Rd

Planet Civil Pty Ltd Concord, 98 Burwood Rd Concord PU067554 000112 71,030
QBE Insurance (CTP Insurances) May 2022 to May 2023 CTP for Vehicles PUQOG7475 000061 69,085
Integrated Technology Services Monthly Parking Meter Service 2022/23 PU068631 000061 63,636
The Trustee for Polaris Marine Battersea Park Boat Ramp urgent repairs to replace bolts to stop micro

Constructions Trust No. 1 mesh panels from lifting. PUQ0E7790 000098 62,977

This statement forms. part of Council's Quarterly Budget Review Statement (QBRS) for the quarter ended 30/09/2022 and should be read in conjuction with the total QBRS report
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22
Contracts budget review statement

Budget review for the quarter ended 30 September 2022
Part A - Contracts listing - contracts entered into during the quarter
Contract Notes

Contractor Contract detail & purpose Purchase Order Contract Number value
Drummoyne Community Centre six monthly allocation of funding (1 July to

Drummoyne Community Centre 31 December 2022) PU067357 000061 62,772
Forestree - Tree Management Software Platform - Collating Qur Canopy

Forestree Australia Pty Ltd Project PUO6B648 000323 58,000

Australia Post (Council) Australia Post - Council - 2021-2022 PU068642 000061 54,545
SPO for Stationery, Paper & Office Consumables (WINC) to 30-06-2023

Winc Australia Pty Ltd (Online Only) (Estimate only) SSROC T2020-06 PUO0G7680 000062 53,636

Inchurch Automotive Pty Ltd Thomson
Mitsubishi, Parramatta Honda, Thomson

Automo (T/A) Honda Accord PU067592 000094 53,616

NSW Kerbing Pty Ltd 2022 - Utilities Resto Works Pkg 06 - Night Works PU067240 000112 52,273

Urakawa Jenkins Pty Ltd T/A Urakawa

Jenkins Architecture Five Dock Leisure Centre Renovation PU068165 000315 51,795
Stormwater Relining at Intersection of Rodd Rd and Great North Rd , Five

Interflow Pty Ltd Dock PU067597 000112 50,323

Notes:

1. Minimum reporting level is 1% of estimated iincome from continuing operations of Council or $50,000 - whatever is the lesser.
2. Contracts listed are thoseentered into during the quarter being reported and exclude contractors on Council's Preferred Supplier list.
3. Contracts for employment are not required to be included.

This statement forms. part of Council's Quarterly Budget Review Statement (QBRS) for the quarter ended 30/09/2022 and should be read in conjuction with the total QBRS report
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City of Canada Bay Quarterly Budget Review Statement
for the period 01/07/22 to 30/09/22

Consultancy & legal expenses budget review statement

Consultancy & legal expenses overview

YTD expenditure Bugeted
Expense (actual dollars) (Y/N)
Consultancies 698,223 Y
Legal Fees 93,478 Y

Definition of a consultant:

A consultant is a person or organisation engaged under contract on a temporary basis to provide
recommendations or high level specialist or professional advice to assist decision making by management.
Generally it is the advisory nature of the work that differentiates a concultant from other contractors.
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STATE OF THE BAY
ANNUAL REPORT
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Aerial view of Rothwell Park€oncord.
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1. INTRODUCTION

Welcome to the State of the Bay
Annual Report 2021-2022 -
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The report is divided into sections that showcase

our performance this year, discuss our challenges
and opportunities, and address the various legislative
requirements for the Annual Report.

This section provides the context for annual reporting, Council’s vision and

guiding principles, corporate values and services. It also introduces our Mayor
and General Manager.

Tapiin Park, Crummoyrie:
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COUNCILS GUIDING
PRINCIPLES

Council is guided by principles outlined
in the NSW Local Government Act
(1993) that assist Council in delivering
its functions, undertaking decision —
making, actively engaging with f==1
communities and completing strategic _—
planning as part of its Integrated

Planning and Reporting Framework.
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This section provides context for our City, including key
facts about our population and environment. It includes
a summary of the Integrated Planning and Reporting
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This section of the report provides a summary of Council's
key achievements in 2021-22.

Structured on the themes of the CSP YOUR Future 2030,
it features service highlights, challenges and a view to the
future. Our Operational Plan results, capital works program
delivery and key operational highlights are also presented.

This is Council's last report of perbrmance to achieve the CSP YOUR future
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This section tracks and measures our operational
performance to achieve the goals of the Delivery Program
2018-22 and Operational Plan 2021-22. These goals are
aligned with the five themes of the Community Strategic
Plan: YOUR Future 2030.

This is our last report of performance to achieve YOUR Future 2030, as it was
updated following the election of the new Gouncil in Deeember 2021,

For more information, please refer to the following progress reports available on
Council's website:

* Repoft on progress July to December 202
*_Report on progress Yanuary to ane 2022

\.

Majors Bay Reserve synthetic football ﬁ;lﬁ, Coligard\
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This section provides a report of Council's achievements
in fostering local democracy. It introduces the Councillors
who serve the local community, listen to their views and

represent those views at Council meetings. This n

Cabarita Swimming Centre.
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The Connection, Bhodes.
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This section covers the legislative reporting requirements
outlined by the Office of Local Government, in accordance
with the Local Government Act 1993 and Local
Government Regulations.

Rodd Park, Rodd Point.
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This section provides a copy of Council's audited financial
reports prepared in accordance with the Local Government
Code of Accounting Practice and Financial Reporting.
Required under Local Government Act 1993, s 428 (d)e).
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