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PO Box R1388 « Royal Exchange NSW 1225 « Australia

65-69 Kent Street * Sydney NSW 2000
Telephone « +61 2 8272 4999

A division of Beveridge Williams
Email * sydney@clouston.com.au
Website * www.clouston.com.au

CLOUSTON Associates
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Investment Report SEPTEMBER 2025
September 2025 Investment Report

Statement of Cash Investments as of 30 September 2025

Maturity Bank/lssuer Long Term Fair Value Term | Interest | 'SSue Investment
Date Rating Date Type
02110125 National Australia Bank (NAB) AA- $3,00000000| 99 | 430% | 25006125 Term Deposits
09/10/25 National Australia Bank (NAB) AA- $2,50000000 | 105 | 425% | 26/06/25 Term Deposits
16110125 NG A $2,00000000 | 364 | 503% | 17710024 Term Deposits
23110125 National Australia Bank (NAB) AA- $3,00000000| 120 | 430% | 2506125 Term Deposits
3010125 NG A $2,00000000| 366 | 5.10% | 29/10%24 Term Deposits
30110125 Bank of Queensland A- $4,00000000 | 182 | 450% | 0105125 Term Deposits
06/11/25 National Australia Bank (NAB) AA- $2,00000000 | 275 | 480% | 0402125 Term Deposits
1311125 ANZ AA- $3,00000000 | 204 | 462% | 2304125 Term Deposits
19111125 National Australia Bank (NAB) AA- $2,50000000| 76 | 396% | 0409125 Term Deposits
27111125 Bank of Queensland A- $3,00000000 | 155 | 430% | 2506125 Term Deposits
03112/25 National Australia Bank (NAB) AA- $3,00000000 | 139 | 415% | 1707125 Term Deposits
04/112/25 ANZ AA- $2,00000000 | 301 | 478% | 06/02125 Term Deposits
1012125 State Bank of India, Sydney Branch BBB $2,50000000 | 145 | 450% | 1807125 Term Deposits
18112125 ANZ AA- $4,00000000 | 239 | 464% | 2304125 Term Deposits
07/01/26 National Australia Bank (NAB) AA- $2,000,000.00 | 134 26/08125 Term Deposits
14101126 National Australia Bank (NAB) AA- $2,000,000.00 | 132 04/09/25 Term Deposits
22/01/26 ANZ AA- $3,000,00000 | 378 09/01725 Term Deposits
20/01/26 ANZ AA- $3,000,000.00 | 281 23/04125 Term Deposits
04/02/26 State Bank of India, Sydney Branch 888 $2,000,000.00 | 195 24/07/25 Term Deposits
05/02/26 National Australia Bank (NAB) AA- $2,000,000.00 | 366 04/02/25 Term Deposits
12/02/26 Bank of Queensland A- $4,000,000.00 | 287 01/05125 Term Deposits
16102126 National Australia Bank (NAB) AA- $2,000,000.00 | 364 16/02/21 Term Deposits
04/03/26 National Australia Bank (NAB) AA- $3,000,000.00 | 202 14108125 Term Deposits
12/03/26 National Australia Bank (NAB) AA- $3,000,000.00 | 260 25/06/25 Term Deposits
18103126 National Australia Bank (NAB) AA- $3,000,000.00 | 208 22/08/25 Term Deposits
19103126 ANZ AA- $25500,000.00 | 265 27/06/25 Term Deposits
25/03/26 National Australia Bank (NAB) AA- $2,000,000.00 | 240 28/07/25 Term Deposits
25/03/26 National Australia Bank (NAB) AA- $3,000,000.00 | 208 29/08125 Term Deposits
01/04126 National Australia Bank (NAB) AA- $2,000,000.00 | 243 01/08125 Term Deposits
01/04126 National Australia Bank (NAB) AA- $2,500,000.00 | 209 04/09/25 Term Deposits
08/04/126 National Australia Bank (NAB) AA- $2,000,000.00 | 243 08/08125 Term Deposits
15/04/26 ANZ AA- $2,500,000.00 | 216 11/09/25 Term Deposits
22/04126 National Australia Bank (NAB) AA- $2,000,000.00 | 268 28007725 Term Deposits
30104126 ANZ AA- $2,500,000.00 | 307 2710625 Term Deposits
07/05/26 NG A $4,000,00000 | 371 0110525 Term Deposits
20/05/26 ANZ AA- $2,000,00000 | 251 11/09/25 Term Deposits
27/05/26 National Australia Bank (NAB) AA- $2,000,000.00 | 252 17/09/25 Term Deposits
25/06/26 National Australia Bank (NAB) AA- $3,000,000.00 | 365 25/06/25 Term Deposits
31/08/26 NG A $2,000,000.00 | 367 29/08124 Term Deposits
10109126 NG A $2,000,000.00 | 374 3008124 Term Deposits
17109126 National Australia Bank (NAB) AA- $2,000,000.00 | 365 17/09/25 Term Deposits
28/10/26 NG A $2,000,000.00 | 737 21110124 Term Deposits
05/11/26 NG A $16,500,000.00 | 737 29110124 Term Deposits
04/02/27 NG A $4,000,000.00 | 644 01/05/25 Term Deposits
18103127 National Australia Bank (NAB) AA- $2,000,000.00 | 678 09/0525 Term Deposits
01/04127 NG A $4,000,000.00 | 700 01/05/25 Term Deposits
06/05/27 NG A $2,500,000.00 | 728 08/05/25 Term Deposits
12105127 Rabobank Aus Limited A $2,000,000.00 | 730 12/05/25 Term Deposits
20005127 National Australia Bank (NAB) AA- $2,000,00000 | 741 09/05/25 Term Deposits
11105128 Rabobank Aus Limited A $2,000,000.00 | 1095 12005125 Term Deposits
20111725 Westpac AA- $1500,00000| 93 1911721 Tailored Deposit
17102126 Westpac AA- $2,500,000.00 | 183 18/02/22 Tailored Deposit
24/02/26 Westpac AA- $2,000,000.00 | 183 25/02/22 Tailored Deposit
03/03/26 Westpac AA- $2,000,000.00 | 181 04/03/22 Tailored Deposit
17110125 Suncorp Covered AAA $1,00000000 | 92 17110722 Floating Rate Notes
09/12/25 Macquarie Bank A+ $2,000,000.00 | 91 02/06/21 Floating Rate Notes
13001126 Commonwealth Bank AA- $1500,000.00 | 183 13001/23 Floating Rate Notes
24/02/26 RACQ Bank BBB+ $2,300,000.00 | 183 24/02/23 Floating Rate Notes
15/05/26 Bendigo Adelaide Bank A- $1,000,000.00 | 273 15/05/23 Floating Rate Notes
15106126 Teachers Mutual Bank BBB+ $850,00000 [ 272 16106121 Floating Rate Notes
19/08/26 ING Bark Covered AAA $500,000.00 | 365 19/08/21 Floating Rate Notes
14109126 Macquarie Bank A+ $1,600,000.00 | 364 14/09/23 Floating Rate Notes
2312126 Commonwealth Bank AA- $2,000,000.00 | 456 23/09/21 Floating Rate Notes
22/03/27 NG A $1,000,000.00 | 546 22/03/24 Floating Rate Notes
14/05/27 Bendigo Adelaide Bank A $800,000.00 | 638 14/05/24 Floating Rate Notes
18/08/27 Commonwealth Bank AA- $1,100,000.00 | 730 18/08/22 Floating Rate Notes
13109127 AMP BBB+ $1300,000.00 | 728 13/09/24 Floating Rate Notes
o111/27 Great Southern Bank BBB+ $1,150,000.00 | 822 0111724 Floating Rate Notes
13/01/28 Commonwealth Bank AA- $1,500,000.00 | 913 13/01/23 Floating Rate Notes
19101128 Rabobank Aus Branch A+ $1,000,00000 | 912 19/01/23 Floating Rate Notes
16102128 Westpac AA- $1,000,00000 | 911 16102123 Floating Rate Notes
09/05/28 Bank of Queensland Covered AAA §1,250,000.00 | 1002 09/05123 Floating Rate Notes
17/08/28 Commonwealth Bank AA- $1,250,000.00 | 1095 17/08/23 Floating Rate Notes
20/08/29 NG A $1,800,000.00 | 1461 20108124 Floating Rate Notes
27/09/29 ANZ AA- $2,100,000.00 | 1459 27109124 Floating Rate Notes
18103130 National Australia Bank (NAB) AA- $1,600,000.00 | 1642 18/03/25 Floating Rate Notes
21/05/30 ANZ AA- $700,000.00 | 1734 2110525 Floating Rate Notes
19106130 Westpac AA- $1200,00000 | 1734 19106125 Floating Rate Notes
10007130 Rabobank Aus Branch A+ $1,000,000.00 | 1826 10007725 Floating Rate Notes
17107130 Macquarie Bank A+ $1,100,000.00 | 1826 17007125 Floating Rate Notes
15108130 NG A $500,000.00 | 1826 15/08/25 Floating Rate Notes
24/08/26 Suncorp Covered AAA $2,000,000.00 | 364 20004122 Fixed Rate Bond
21/01/30 Westpac AA- $1,800,000.00 | 1645 21101125 Fixed Rate Bond
21/05/30 ANZ AA- $500,00000 [ 1826 2110525 Fixed Rate Bond
17107130 Macquarie Bank A+ $1,000,000.00 | 1826 17007125 Fixed Rate Bond
15108130 NG A $500,000.00 | 1826 15/08/25 Fixed Rate Bond
AMP BBB+ $9,999,975.00 AMP
AMP BBB+ $1,000,025.00 AMP
Macquarie Bank A+ $2,962.20 Macquarie Bank
Commonwealth Bank AA- $3,815,109.08 CBABOS
30/09125 $205,218,071.28
TOTAL INVESTMENTS at 31/08/2025 69,309.97
Net Increase/(Decrease) in Investments $2,848.761.31

Certificate of the Responsible Accounting Officer
| certify that as at the date of this report, the investments listed have been made and are held in compliance
with Council's Investment Policy and applicable legislation.

Evan Hutchings Date: 08 Oct 2025
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Total Investment Deposits by Institution as of 30 September 2025

National Australia Bank (NAB)
I N N N N N I I

ING

ANZ

AMP

Westpac

Commonwealth Bank

Bank of Queensland
Macquarie Bank

State Bank of India, Sydney Branch
Rabobank Aus Limited
Suncorp Covered

RACQ Bank

Rabobank Aus Branch
Bendigo Adelaide Bank

Bank of Queensland Covered
Great Southern Bank
Teachers Mutual Bank

ING Bank Covered

0 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60
$ Millions

TOTAL PORTFOLIO HOLDINGS

CBA BOS, $3,815,109.08 Tailored Deposit, $8,000,000.00

Fixed Rate Bond, $5,800,000.0

Floating Rate Notes,
$34,100,000.00

Macquarie Bank
$2,962.20

AMP, $11,000,000.00,

Term Deposits,
$142,500,000.00
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Weekly cash flow forecast for 6 months as of 30 September 2025

Cash Flows by Maturity Week
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Individual Counterparty Limits for Term Deposits, Fixed Rate Notes, Floating Rate TDs,
and FRNSs as per Council Investment Policy

LT Ratings | ADI | Individual Limit % of Portfolio

ING Bank Covered 50% 0.24%

AAA Bank of Queensland Covered 50% 0.61%
Suncorp Covered 50% 1.46%

ANZ 45% 13.55%

AA- Westpac 45% 5.85%
National Australia Bank (NAB) 45% 28.80%
Commonwealth Bank 45% 5.44%

A+ Rabobank Aus Branch 30% 0.97%
Macquarie Bank 30% 2.78%

A Rabobank Aus Limited 30% 1.95%
ING 30% 21.83%

A Bank of Queensland 30% 5.36%
Bendigo Adelaide Bank 30% 0.88%

RACQ Bank 10% 1.12%

BBB+ Great Southern Bank 10% 0.56%
AMP 10% 5.99%

Teachers Mutual Bank 10% 0.41%

BBB State Bank of India, Sydney Branch 10% 2.19%
Total Portfolio 100%
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Counter Party Class Limits for Term Deposits, Fixed Rate Notes, Floating Rate TDs, and
FRNs as per Council’'s Investment Policy (excluding At Call Deposits)

. . Portfolio Limit %

LT Ratings Holdings % Portfolio
AAA, AA- $114,815,109.08 100% 55.95%
A+ A $56,502,962.20 70% 27.53%
A- $12,800,000.00 70% 6.24%
BBB+ $16,600,000.00 40% 8.09%
BBB $4,500,000.00 40% 2.19%

Total Portfolio $205,218,071.28

Investment Transactions during September 2025

Date Transaction Bank/lssuer Type Term Int Rate Amount Interest Paid

31/08/2025 Balance Investment Balance Fair Value $202,369,309.97

1/09/2025 Reset ING Term Deposits 374 4.63% $2,000,000.00

1/09/2025 Reset ING Term Deposits 4.63% ($2,000,000.00) $93,107.40

3/09/2025 Reset Westpac Tailored Deposit 181 2.22% $2,000,000.00

3/09/2025 Reset Westpac Tailored Deposit 273 2.22% ($2,000,000.00) $11,191.23

4/09/2025 Purchase National Australia Bank (NAB) Term Deposit 76 3.96% $2,500,000.00

4/09/2025 Purchase National Australia Bank (NAB) Term Deposit 132 4.13% $2,000,000.00

4/09/2025 Purchase National Australia Bank (NAB) Term Deposit 209 4.13% $2,500,000.00

4/09/2025 Maturity National Australia Bank (NAB) Term Deposit 371 4.90% ($2,000,000.00) $99,610.96

9/09/2025 Reset Macquarie Bank Floating Rate Notes 91 4.06% $2,000,000.00

9/09/2025 Reset Macquarie Bank Floating Rate Notes 182 4.20% ($2,000,000.00) $20,918.53

11/09/2025 Purchase ANZ Term Deposit 216 4.19% $2,500,000.00

11/09/2025 Purchase ANZ Term Deposit 251 4.19% $2,000,000.00

11/09/2025 Maturity ING Term Deposit 372 4.93% ($2,500,000.00)| $125,613.70

15/09/2025 Reset AMP Floating Rate Notes 728 4.85% $1,300,000.00

15/09/2025 Reset AMP Floating Rate Notes 822 4.99% ($1,300,000.00)| $16,697.88

15/09/2025 Reset Macquarie Bank Floating Rate Notes 364 4.43% $1,600,000.00

15/09/2025 Reset Macquarie Bank Floating Rate Notes 455 4.56% ($1,600,000.00), $18,205.19

16/09/2025 Reset Teachers Mutual Bank Floating Rate Notes 272 4.24% $850,000.00

16/09/2025 Reset Teachers Mutual Bank Floating Rate Notes 364 4.39% ($850,000.00), $9,413.57

17/09/2025 Purchase National Australia Bank (NAB) Term Deposit 252 4.15% $2,000,000.00

17/09/2025 Purchase National Australia Bank (NAB) Term Deposit 365 4.16% $2,000,000.00

18/09/2025 Reset National Australia Bank (NAB) Floating Rate Notes 1642 4.39% $1,600,000.00

18/09/2025 Reset National Australia Bank (NAB) Floating Rate Notes 1734 4.53% ($1,600,000.00)| $18,266.51

18/09/2025 Maturity State Bank of India, Sydney Branch Term Deposit 154 4.85% ($2,500,000.00)| $51,157.53

19/09/2025 Reset Westpac Floating Rate Notes 1734 4.38% $1,200,000.00

19/09/2025 Reset Westpac Floating Rate Notes 1826 4.52% ($1,200,000.00)| $13,682.34

22/09/2025 Reset ING Floating Rate Notes 546 4.50% $1,000,000.00

22/09/2025 Reset ING Floating Rate Notes 637 4.61% ($1,000,000.00)| $11,503.15

23/09/2025 Reset Commonwealth Bank Floating Rate Notes 456 3.97% $2,000,000.00

23/09/2025 Reset Commonwealth Bank Floating Rate Notes 548 4.07% ($2,000,000.00)| $20,536.92

25/09/2025 Maturity ANZ Term Deposit 287 5.06% ($2,000,000.00)| $79,573.70

29/09/2025 Reset ANZ Floating Rate Notes 1459 4.51% $2,100,000.00

29/09/2025 Reset ANZ Floating Rate Notes 1553 4.53% ($2,100,000.00), $24,499.23
Activity Macquarie Bank Macquarie CMA 3.90% ($1,916,591.97)] $2,462.20
Activity CBA Business Online Saver CBA (BOS) 3.60% ($1,234,146.72)| $15,853.28
Activity AMP Bank 31Day Notice AMP Notice 4.25% ($1,500,025.00)| $4,713.36
Activity AMP Business Saver AMP BSA 2.00% $999,525.00 $33,024.09

30/09/2025 EOM Balance Total $205,218,071.28 $670,030.77
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Total Interest Received during September 2025

Ledger Account Type Sep
102623-1465-40068 Investments $613,977.84
102623-1465-40067  |At Call Accounts $56,052.93

Sub-Total $670,030.77
102623-1465-40066 General Bank Acc] $9,796.72
Total $679,827.49

Fossil Fuel Allocation (Green Funding) as of 30 September 2025

Sum of Fair Value

Funding Fossil Fuel .~ |Bank/Issuer || Total

-IFunding Fossil Fuel National Australia Bank (NAB) $59,100,000.00
ING $44,800,000.00
ANZ $27,800,000.00
Westpac $12,000,000.00

$11,165,109.08
$5,702,962.20
$4,000,000.00
$3,000,000.00
$2,000,000.00
$500,000.00
$170,068,071.28
$4,500,000.00
$4,500,000.00

Commonwealth Bank
Macquarie Bank
Rabobank Aus Limited
Suncorp Covered
Rabobank Aus Branch
ING Bank Covered

Funding Fossil Fuel Total
-/Not Determined
Not Determined Total

State Bank of India, Sydney Branch

=INot Funding Fossil Fuel AMP $12,300,000.00
Bank of Queensland $11,000,000.00
RACQ Bank $2,300,000.00

Bendigo Adelaide Bank
Bank of Queensland Covered
Great Southern Bank
Teachers Mutual Bank

$1,800,000.00
$1,250,000.00
$1,150,000.00
$850,000.00
$30,650,000.00
$205,218,071.28

Not Funding Fossil Fuel Total
Grand Total

Council relies on information compiled by Market Forces to report on which banks invest in fossil fuels. The
website is accessible from the following link. https://www.marketforces.org.au/info/compare-bank-table/.
Council’s investment portfolio balance as at 30/09/2025 of $205.2m, is comprised of approximately 83% of
funds in institutions that have some form of exposure to the fossil fuel industry. Where the institution is not
incorporated into the Market Forces database, a determination of n/a is applied. This analysis is based on the
institution/counterparty’s exposure and not the actual underlying investments purchased by Council.
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Funding Fossil Fuels Council Portfolio

® Funding Fossil Fuel
u Not Determined

B Not Funding Fossil Fuel

Statement of Consolidated Cash and Investments as of 30 September 2025

Consolidated Cash & Investments

Cash & Investments

Cash At Bank as at 30 Sep 2025 $1,605,645.40
Investments at Fair Value as at 30 Sep 2025 $205,218,071.28
Total Cash & Investments $206,823,716.68

The above cash and investments are comprised of:

Externally Restricted Reserves
Externally restricted reserves refer to funds received that are restricted by externally
Total External Restrictions $143,715,047.91

Internally Restricted Reserves
Internally restricted reserves are funds restricted in the use by resolution or policy of Council

Total Internal Restrictions $48,313,228.66

Unrestricted Cash & Investments
Total Unrestricted Cash & Investments $14,795,440.11

Total Cash & Investments $206,823,716.68

Note: At the time of this report, reserve balances
have yet to be finalised for 30 Sep 2025
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Comparative Graphs

AVERAGE INTEREST RATE - SEP 2025
12 Month Rolling Average Interest Rate vs Council Benchmark
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The rolling 12-month portfolio return relative to the index has out-performed benchmark. This is the
result of investing in longer-term investments and locking in higher than current market rates.

Council's adopted budget for 2025-26 forecasts interest earnings of $7.225M. Investment income
earned for September 2025 amounted to $739,845.47
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CASH INVESTMENT BALANCE - SEP 2025
13 Month Comparative
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INTEREST EARNED - 2025/26
Accumulative
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Pensioner Policy (Rates and Domestic Waste Charges)

Objectives
e To ensure compliance with the relevant parts of the Local Government Act 1993, (the Act) Regulations and other
applicable legislation;

e Outline the principles and guidelines that apply to the management of Rates and Domestic Waste Charges for
properties owned and occupied by pensioners;

e Ensure a fair and equitable approach to the management of Rates and Domestic Waste Charges levied on
Pensioners.

Compliance
e Local Government Act 1993
e Local Government Regulations 2005

e  Council's relevant Rating Policies

Introduction

In managing Council's Rates and Domestic Waste Charges, it is important to ensure that a fair and equitable standard in
policy development exists to support and assist particular sections of the community, who may experience difficulty in
meeting the payment of these annual charges.

This policy has been developed to outline the principles and guidelines to managing the levy and collection process of
Rates pertinent to properties owned by pensioners.

In general, compliance with Part 7 & 8 of Chapter 15 of the Local Government Act, Payment of Rates and Charges and
Concessions, is assumed when administering this Policy.

Concessions for Pensioners

In accordance with Sec 575 of the Local Government Act, eligible Pensioners are entitled to a reduction in the Rates and
Charges. Initially, an application in accordance with the Regulations needs to be submitted in order for Council to grant any
rebate.

A rebate of $250.00pa, is to be applied to each assessment.

In granting the rebate, Council is required to assess and apply the rebate in accordance with the proportionate level of
ownership by the Pensioner(s) and where required, apply the pro-rata provisions of Section 575(4) and 584(1) of the Act.

Where granted, sufficient evidence is to be obtained in determining the amount of the reduction in accordance with Section
575 of the Act.

Should an eligible pensioner fail to apply/be confirmed by Centrelink in any year, Council upon application, will grant
rebates under this Section of the Act pertaining to the current year and previous year only.

Owner: Corporate Services - Finance Page 2 of 3
Last Revised: 12/06/2009
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Pensioner Concession Card Eligibility Changes

Council confirms all pensioners' eligibility once a year, usually in late May or early June. At this time some pensioners'
eligibility is not confirmed (no reason is given by Centrelink), and Council is therefore not able to grant a rebate on their
Rate Assessment issued in July.

In these circumstances pensioners must re-apply upon issue of their new rate assessment. A common reason for rejection
of a rebate at the annual confirmation run is that the pensioner is overseas at the time of confirmation, and accordingly is
ineligible to receive a Pensioner Concession Card. As part of the application process, it is required that in addition to the
supply of a copy of their PCC card, information regarding their length of stay overseas in the form of a statutory
declaration, will need to be given. If the pensioner is unable or unwilling to divulge such information, a check using the
Centrelink online confirmation service will be made to confirm the eligibility status. Adjustments to any rebate granted or
about to be granted, will then be made.

Accruing Rates and Charges

In further supporting eligible Pensioners:

1. Council will allow applicable Rates and Charges to be accrued and that no action be taken to recover outstanding
amounts (Age Pensioners/ Invalid Pensioners only) until the property is sold, passes to the beneficiary of the estate or
the Ratepayer no longer is an eligible pensioner.

2  Subject to paragraph (1) above, should an eligible pensioner move from their principal place of abode, Council will
allow such deferment to continue for up to one (1) year, provided that the property remains untenanted. Council may
require evidence to support such deferment.

Internal Delegation Process

In administering this Policy, the following delegation exists in managing the process:

Process ‘ Delegation ‘

Granting of Rebates Rates Staff
Acceptance of arrangements Rates Staff
Commencement of Legal Action Rates Co-ordinator and Manager Finance

Dispute Resolution

In cases where ratepayers object to the decisions made, they will have the opportunity to escalate their matter(s) for
further consideration to the following Officers:

1. Manager Finance
2. Director, Corporate Services

3. General Manager.

1a Marlborough Street, Drummoyne NSW 2047 ( f; ‘ City of
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Pensioner Concession Policy - Rates and
Domestic Waste Charges

1.  Purpose

This policy sets out the terms and conditions required to be met by eligible persons for a
pensioner concession under the Local Government Act 1993. For the purpose of this policy an
eligible pensioner is defined in the dictionary in the Local Government Act 1993.

2. Objectives

To provide eligible pensioners with the statutory pensioner concession relating to rates and
charges as specified in Section 575 of the Local Government Act 1993.

3. Compliance

Local Government Act 1993
Local Government (General) Regulation 2021
Council's Rates, Charges and Other Debts Recovery and Hardship Assistance Policy

4. Procedures

Council's procedure under Section 579 of the Local Government Act 1993 is that all pensioners
are to make an application for rebate on the prescribed form, and that any backdating of the
rebate be limited to only the financial year prior to the financial year in which the application is
made.

Validation of eligible pensioner concession card holders will be carried out at least annually in
conjunction with Centrelink and Department of Veteran Affairs.

Reversal of pensioner rebates will be made as required by Section 584 of the Local
Government Act 1993. If circumstances occur that cause a person's entitlement to a reduction
of rates or charges to cease, and Council becomes aware of the circumstances prior to the
annual validation process with Centrelink, the entitlement is taken to cease on the last day of
the quarterly instalment period during which those circumstances occurred.

Pensioner rate rebates will be cancelled proportionate to the number of full financial quarters
remaining in the current year upon the transfer of ownership of a property.

5. Application

Pensioners requesting a rebate are required to submit an application on the prescribed form
and hold a current Pension Concession Card issued by Centrelink or Department of Veteran
Affairs to qualify for any reduction in Rates and Charges.
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6. Eligibility
The Local Government Act 1993, Division 1, Part 8 of Chapter 15 provides concessions for
eligible pensioners. Section 575 of the Local Government Act 1993 provides that:

If an eligible pensioner is the person solely liable, or a person jointly liable with one or more
other persons, for a rate or charge levied on land on which a dwelling is situated, the rate or
charge is, on application to the council and on production to the council of evidence sufficient to
enable it to calculate the amount of the reduction, to be reduced in accordance with this Section.

7. Amount of Pensioner Concession

Eligible pensioners are entitled to a rebate on their rates and charges. The amount of the
concession is set by the State Government up to a maximum of $250.

In granting the rebate, Council is required to assess and apply the rebate in accordance with the
proportionate level of ownership by the Pensioner(s) and where required, apply the pro-rata
provisions of Section 575(4) and 584(1) of the Act.

Where granted, sufficient evidence is to be obtained in determining the amount of the reduction
in accordance with Section 575 of the Act.

Should an eligible pensioner fail to apply/be confirmed by Centrelink in any year, Council upon
application, will grant rebates under this Section of the Act pertaining to the current year and
previous year only.

8. Administration

Calculating the Rebate

The amount by which the Rates and Charges are reduced is determined by the ownership of
the property. If the person making the application is an eligible pensioner who is solely liable or
jointly liable with one or more jointly eligible occupiers but with no other person (jointly eligible
occupier is the spouse or de facto partner of that eligible pensioner) then a full rebate is granted.
Otherwise a percentage of the rebate is calculated in relation to percentage of ownership.

Pension Rebate Amount

To receive the full year’s rebate on rates the pensioner must be eligible at the date on which a
rate or charge is made and levied. If the pensioner becomes eligible after service of the Rate
Notice they are entitled to a pro-rata amount of the rebate, which is determined as follows:

Date of Eligibility Amount of Rebate
Date on which a rate or charge is levied - 30 | 75%

September

1st October — 31 December 50%

1st January — 31st March 25%

1st April — 30th June Nil
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Aged Care Facility

If a ratepayer is in receipt of a Pension Concession Card, currently receiving a pension rebate
on property considered to be their sole and principal place of residence and is then required to
enter an aged care facility for health or care reasons, the pension rebate will continue to apply
as long as the property is occupied by the spouse or is not being rented.

Pension Rebate Cancellation

Where an owner ceases to qualify as an eligible pensioner, the rebate will cease at the end of
the instalment period in which the eligibility ceased.

9. Internal Delegation Process
In administering this Policy, the following delegation exists in managing the process:

Granting of Rebates Rates Staff

10. Dispute Resolution

In cases where ratepayers object to the decisions made, they will have the opportunity to
escalate their matter(s) for further consideration to the following Officers:

1. Chief Financial Officer
2. Director, Corporate Services and Strategy
3.  General Manager

11. Definitions

Term Meaning
Council City of Canada Bay
Ratepayer Person, persons or entity responsible for payment of the rates and /

or charges levied on a property.

Pensioner means an eligible pensioner as defined in Clause 134 of the Local
Government (General) Regulation 2021.
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12. Responsibilities

Authority for the implementation of this Policy is delegated by Council to the General Manager in
accordance with the local Government Act (1993). The General Manager has in turn delegated

overall responsibility for compliance with this policy to the Chief Financial Officer.

Role

Responsibility

General Manager

Ensures Council grants pensioner concessions in accordance with
the requirements of S575 of the Local Government Act and the
principles and guidelines of this policy.

Director Corporate
Services and Strategy

Implementing this Policy

Chief Financial Officer

Manage the provision of mandatory pensioner concessions in
accordance with relevant sections of the Act and Regulations.

Financial Operations
Manager

Validation of eligible pensioner concession card holders carried out
annually in conjunction with Centrelink and Department of Veteran
Affairs

Financial Operations
Staff - Rates

Process Pensioner Concession Applications

13. Laws and Standards

Local Government Act 1993
Local Government (General) Regulation 2021

14. Related City of Canada Bay Policies and Procedures

Council's Rates, Charges and Other Debts Recovery and Hardship Assistance Policy

15. Consultation

No consultation required due to administrative changes made.

16. Approval Status

The General Manager approved the amendments to this policy on [insert date].
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17. Approval History

Stage Date Comment ECMID
Original 16/06/2009 | Adopted by Council 4479221
Pensioner
Policy
Reviewed 4/07/2025 Administrative amendments made including

transfer to new policy template and

references to legislation.
Next Review | July 2027

18. Ownership and Approval

Responsibility Role

Author Chief Financial Officer

Owner Chief Financial Officer

Endorser City of Canada Bay Executive
Approver City of Canada Bay General Council/
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